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lans'k
eq>s cgqr gh g"kZ dh vuqHkwfr gks jgh gS fd iwoZ e/; jsy dk 

lrdZrk laxBu 28 vDVwcj ls 3 uoacj] 2024 rd vk;ksftr gksus 
okys lrdZrk tkx:drk lIrkg ds volj ij ̂ ^lrdZrk lans'k^^ 
dk 26oka vad çdkf'kr dj jgk gSA dsUæh; lrdZrk vk;ksx us 
lrdZrk tkx:drk lIrkg dk Fkhe ̂ ^lR;fu"Bk dh laL—fr ls 
jk"Vª dh le`f)^^ lgh ek;us esa jk"Vª dh vko';drk dks n'kkZrk 
gSA Hkkjrh; jsydfeZ;ksa dh pkfjf=d bZekunkjh Hkkjr dks rhoz xfr 
ls fuèkkZfjr y{;ksa dh çkfIr esa ennxkj gksxkA lrdZrk tkx:drk 
vfHk;ku ds ek/;e ls lR;fu"Bk fo"k; ij tkx:drk QSykus ls 
gesa drZO;ksa dk fuoZgu djrs le; mPp uSfrd ekudksa ij /;ku 
dsfUnzr djus esa enn feysxhA

bZekunkjh ,d ,slk vko';d xq.k gS ftls fu;ksäk 
dk;ZLFky ij vius deZpkfj;ksa esa ns[kuk pkgrs gSaA bZekunkjh ls 
dke djusokys deZpkjh vius lgdfeZ;ksa] ofj"Bksa vkSj vU; 
Hkkxhnkjksa ds lkFk uSfrdrkiw.kZ O;ogkj djrs gSaA ge lc vius vki 
esa ,d lrdZrk dehZ gSaA gesa lHkh dk;ksZa dk fu"iknu iwjh bZekunkjh] 
fu"i{krk vkSj ikjnf'kZrk ls lqfuf'pr djuk gSA blls Hkkjr dks 
vkRefuHkZj jk"Vªksa dh Js.kh esa ys tkus dh fn'kk esa lgk;d fl) 
gksxkA

eq>s [kq'kh gS fd bl ̂ ^lrdZrk lans'k^^ dk bZ&cqysfVu iwoZ 
e/; jsy dh osclkbV ij Hkh miyC/k djk;k tk jgk gSA eSa vk'kk 
djrk gw¡ fd dsl v/;;u] ys[k] D;k djsa vkSj D;k u djsa ds ek/;e 
ls deZpkjhx.k dke djus ds lgh rjhdkas ds çfr tkx:d gksaxsA 
blls muesa bZekunkjh ls dk;Z djus dk vkRefo'okl c<+sxkA
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(Chhatrasal Singh)

lR;eso t;rs

It gives me great pleasure to know that Vigilance 
th

Organization of East Central Railway is bringing out 26  
issue of "Satarkta Sandesh" on the occasion of Vigilance 

th rd Awareness Week starting from 28  October to 3 November, 
2024. The theme for the Vigilance awareness week as 
envisioned by CVC, “Culture of Integrity for Nation's 
Prosperity” is the need for the day. This rightly reects the 
need of the nation. Having Integrity of character in ofcials 
of Railway will help India in fast achieving the goals set for 
Indian Railways. Spreading awareness about Integrity 
through Vigilance Awareness campaign will help us to 
practice higher ethical standards while discharging duties.

In the workplace, integrity is an essential value that 
employers look for in their employees. Employees with 
integrity behave morally with their co-workers, superiors, 
and other stakeholders. We all are vigilance ofcials in 
ourselves. We have to ensure that all works are executed with 
complete integrity, objectivity and transparency. This will 
help catapulting India in the league of self-reliant nations.

I am happy that e-bulletin of this "Satarkta 
Sandesh" is also being made available on the website of East 
Central Railway. I anticipate employees will become aware 
about what is correct way of working through case studies, 
articles, Do's & Don'ts. This is likely to raise their condence 
to work with integrity.
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lkoZtfud thou esa uSfrdrk vkSj lR;fu"Bk ds egRo ij cy nsus 
ds mís'; ls çfro"kZ lrdZrk tkx:drk lIrkg euk;k tkrk gSA bl o"kZ 
;g 28 vDVwcj] 2024 ls 03 uoacj] 2024 rd euk;k tk,xk ftldk 
Fkhe dsUæh; lrdZrk vk;ksx (CVC) ds }kjk ̂ ^lR;fu"Bk dh laL—fr 
ls jk"Vª dh le`f)^^ vFkok "Culture of Integrity for Nation's 
Prosperity" j[kk x;k gSA ;g Fkhe bl fopkj dks js[kkafdr djrk gS fd 
fdlh jk"Vª dh nh?kZdkfyd lQyrk vkSj fodkl lekt ds lHkh Lrjksa ij 
bZekunkjh] uSfrdrk o tokcnsgh dh laL—fr dks c<+kok nsus ij fuHkZj 
djrk gSA

dsUæh; lrdZrk vk;ksx us lHkh laxBuksa dks lrdZrk laca/kh 
xfrfof/k;ksa ij çdk'k Mkyrs gq, mUgsa vkjaHk djus ds funsZ'k fn, gSaA 
Hkkjrh; jsy dk lrdZrk foHkkx dk;Z ç.kkyh esa ikjnf'kZrk ykus rFkk 
iz.kkyhxr lq/kkjksa dks c<+kok nsus dh fn'kk esa fu;fer :i ls dbZ dne 
mBk jgk gSA bl fn'kk esa 16 vxLr ls 15 uoacj 2024 rd pyus okyk 
frekgh vfHk;ku 'kq: fd;k tk pqdk gSA eq>s fo'okl gS fd lHkh bdkb;ka 
bl vfHk;ku ds mís';ksa dks izkIr djus gsrq tks Hkh vko';d dne gks] mBk 
jgh gSA

esjk n`<+ fo'okl gS fd ge fuokjd mik;ksa dks ykxw dj rFkk jsy 
deZpkfj;ksa vkSj vke turk ds chp tkx:drk c<+kdj laxBu ds Hkhrj 
Hkz"Vkpkj dks nwj ugha rks de ls de dkQh gn rd de vo'; dj ldrs 
gSaA Hkkjrh; jsy HkzVkpkj ds mUewyu dh izcy {kerk j[krk gSA blds fy, 
lHkh dks ,dtqV gksdj dk;Z djuk gksxk] fj'or u ysus o u nsus dh 'kiFk 
ysuh gksxh rFkk bl cqjkbZ ls fuiVus ds fy, dM+s dne mBkus gksaxsA

eSa bl vfHk;ku esa ;ksxnku nsus okys lHkh yksxksa dks gkfnZd c/kkbZ 
nsrk gw¡ vkSj vki lHkh dks lrdZrk tkx:drk lIrkg dh lQyrk dh 
'kqHkdkeuk,a nsrk g¡wA

¼fnyhi dqekj flag½
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(Dilip Kumar Singh)

	 Vigilance Awareness week is observed annually to 
emphasize the signicance of morality and integrity in public  thlife. This year, it will be celebrated from 28 October to 3rd 
November, 2024, with the theme chosen by the Central 
Vigilance Commission (CVC) being ̂ lR;fu"Bk dh laLÑfr ls jk"Vª 
dh le`f)* or "Culture of integrity for Nation's Prosperity." 
The theme underscores the idea that a nation's long-term success 
and development depend on fostering a culture of  honesty, 
ethics and accountability across all levels of society.
	 The CVC has directed all organizations to undertake 
certain preventive vigilance activities, highlighting these as key 
focus areas. The Vigilance Department of Indian Railways is 
regularly taking various measures to enhance transparency in  
the system and promote systemic improvements. A three month 

thcampaign in this direction has been initiated, running from 16  
thAugust to 15  November, 2024. I trust that all units are doing 

what is necessary to achieve the objectives of the campaign.
	 I rmly believe that by implementing preventive 
measures and raising awareness among Railway employees and 
the public, we can signicantly reduce, if not eliminate, 
corruption within the organization. Indian Railways holds a 
strong potential to eradicate corruption if we all work in unison, 
pledge not to take or give bribes and adopt stringent measures to 
tackle this menace head-on.
	 I extend my sincere greetings to everyone contributing to 
this movement and wish you all a successful Vigilance 
Awareness Week.
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¼'kSys'k oekZ½

bZekunkjh vkSj uSfrd O;ogkj dks c<+kok nsus ds mís'; 
ls] dsUæh; lrdZrk vk;ksx us lrdZrk tkx:drk 2024 dk 
Fkhe ̂ ^lR;fu"Bk dh laL—fr ls jk"Vª dh le`f)^^ fu/kkZfjr 
fd;k gSA

bl xkSjo'kkyh volj ij ikBdksa dks lrdZrk ekeyksa 
esa ̂D;k djsa vkSj D;k u djsa* ds ckjs esa tkx:d djus ds mís'; 
ls ̂ ^lrdZrk lans'k^^ dk ;g 26oka vad çdkf'kr fd;k tk jgk 
gSA ^^lrdZrk lans'k^^ esa çdkf'kr ys[k] dsl v/;;u vkSj 
ç.kkyh lq/kkj i= iwoZ e/; jsy esa fofHkUu foHkkxksa dh ekStwnk 
dk;Z ç.kkyh ds v/;;u ij vk/kkfjr gSaA gesa mEehn gS fd ;g 
jsydfeZ;ksaa ds fy, muds nSfud dk;Z esa muds mfpr dÙkZO;ksa ds 
fuoZgu esa mi;ksxh fl) gksxkA

gekjk mís'; mi;ksxh fl) gksxk ;fn ^^lrdZrk 
lans'k^^ dh fo"k;&oLrq dks i<+k tkrk gS] mldk izlkj fd;k 
tkrk gS rFkk ̂ D;k djsa vkSj D;k u djsa* ds ckjs esa tkx:drk 
c<+kbZ tkrh gSA ge ikBdksa ds jpukRed lq>koksa dk Lokxr 
djrs gSaA

çkDdFku

lR;eso t;rs Phone : + 91-06224-272494 (O)
Fax : 06224-274133

E-mail : sdgm@ecr.railnet.gov.in

ofj"B mi egkçcaèkd

Sr. Dy. General Manager
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In pursuit of promoting integrity & ethical behavior,  

CVC has decided that the theme of  Vigilance Awareness 

2024 as "Culture of Integrity for Nation's Prosperity"
th

The 26  issue of "Satarkta Sandesh" is being 

brought out on this august occasion with an objective to 

help reader in becoming aware about vigilance cases and 

do's & don'ts. The articles, case studies and system 

improvements letters in the "Satarkta Sandesh" are 

based on study of existing practices of various departments 

in ECR. We hope it will be useful and handy for Railway 

Ofcial in their day to day working in properly discharging 

their due duties.

Our objective would be achieved if the contents of the 

"Satarkta Sandesh" are read, spread and awareness is 

increased about  do's and don'ts. We welcome constructive 

suggestion from the readers.

( )Shailesh Verma

FOREWORD
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 esjk fo'okl gS fd gekjs ns'k dh vkfFkZd] 

jktuhfrd rFkk lkekftd izxfr esa Hkz"Vkpkj ,d cM+h 

ck/kk gSA

 esjk fo'okl gS fd Hkz"Vkpkj dk mUewyu djus ds 

fy, lHkh lacaf/kr i{kksa tSls ljdkj] ukxfjdksa rFkk futh 

{ks= dks ,d lkFk fey dj dk;Z djus dh vko';drk gSA

 esjk ekuuk gS fd izR;sd ukxfjd dks lrdZ gksuk 

pkfg, rFkk mls lnSo bZekunkjh rFkk lR;fu"Bk ds 

mPpre ekudksa ds izfr opuc) gksuk pkfg, rFkk 

Hkz"Vkpkj ds fo#) la?k"kZ esa lkFk nsuk pkfg,A

 vr%] eSa izfrKk djrk gw¡ fd %&

  thou ds LkHkh {ks=ksa esa bZekunkjh rFkk dkuwu ds 

fu;eksa dk ikyu d:¡xk(

  uk rks fj'or yw¡xk vkSj uk gh fj'or nw¡xk(

  lHkh dk;Z bZekunkjh rFkk ikjn'khZ jhfr ls 

d:¡xk(

   tufgr esa dk;Z d:¡xk(

  vius futh vkpj.k esa bZekunkjh fn[kkdj 

mnkgj.k izLrqr d:¡xk(

  Hkz"Vkpkj dh fdlh Hkh ?kVuk dh fjiksVZ mfpr 

,tsalh dks nw¡xkA

lR;fu"Bk çfrKk
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 vè;{k
jsyos HkrhZ cksMZ] eqt¶Qjiqj ,oa iVuk

Þtgk¡ lqefr rgk¡ lEifÙk ukukßÞtgk¡ lqefr rgk¡ lEifÙk ukukßÞtgk¡ lqefr rgk¡ lEifÙk ukukßÞtgk¡ lqefr rgk¡ lEifÙk ukukß

lR;fu"Bk] ftls ge lPpkbZ vkSj bZekunkjh ds :i esa le> ldrs gSa]

fdlh Hkh lekt ;k jk"Vª dh ewyHkwr uhao gSA ;g u dsoy O;fäxr O;ogkj

dk ,d igyw gS] cfYd ,d lEiw.kZ laL—fr dh igpku Hkh gSA lR;fu"Bk

dh laL—fr dks viukus ls u dsoy O;fä ds pfj= fuekZ.k esa lgk;rk feyrh

gS] cfYd ;g jk"Vª dh le`f) dk vk/kkj Hkh curh gSA lR;fu"Bk dh laLÑfr

vkSj blds ek/;e ls jk"Vª dh lèf) ds fofHkUu igyqvks dks fuEuor fcUnqvksa

ds rgr n'kkZ;k tk ldrk gSA

ÞlR;fu"Bk vFkok ^lR; ds çfr çfrc)rkß&;g dsoy ckgjh

vkpkj&O;ogkj rd lhfer ugh agS] cfYd ;g O;fä ds Hkhrj dh xgjh lksp

vkSj ekufldrk dk Hkh çfrfuf/kRo djrh gSA tc O;fä lR; ds çfr

fu"Bkoku gksrk gS] rks og vius dk;ksaZ esa ikjnf'kZrk] lenf'kZrk vkSj bZekunkjh

cuk, j[krk gSA ;g xq.k u dsoy O;fäxr Lrj ij] cfYd lkekftd vkSj

jk"Vªh; Lrj ij Hkh vR;ar egRoiw.kZ gSaA

lR;fu"Bk dk ,d egRoiw.kZ igyw uSfrd ewY;ksa dk ikyu djuk gSA tc

yksx lPpkbZ dks çkFkfedrk nsrs gSa] rks os uSfrdrk ds mPpre ekudksa dks

viukrs gSaA ;g lekt esa fo'okl] lg;ksx vkSj lfg".kqrk dh Hkkouk dks

c<+kok nsrk gSA tc lekt esa uSfrd ewY;ksa dh fLFkjrk gksrh gS] rks ;g fodkl

dh fn'kk esa ,d etcwr dne gksrk gSA

lR;fu"Bk dk çHkko vkfFkZd fodkl ij Hkh xgjk gksrk gSA tc O;olk;

vkSj m|ksx bZekunkjh ls lapkfyr gksrs gSa] rks fuos'kdksa vkSj miHkksäkvksa dk

fo'okl c<+rk gSA ;g ,d LoLFk çfrLi/kkZ dks tUe nsrk gS] ftlls uokpkj

vkSj fodkl ds u, volj iSnk gksrs gSaA mnkgj.k ds fy,] ,sls ns'kksa esa tgk¡
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dj iz.kkyh ikjn'khZ vkSj fu"i{k gksrh gS] ogk¡ vkfFkZd le`f) vkSj lkekftd

dY;k.k dh fn'kk esa Hkh çxfr gksrh gSA

lR;fu"Bk dh laL—fr jktuhfrd {ks= esa Hkh vko';d gSA tc usrk vkSj

jktuhfrd ny bZekunkjh vkSj ikjnf'kZrk ds lkFk dk;Z djrs gSa] rks tuekul

dk fo'okl c<+rk gSA blls jktuhfrd fLFkjrk vkSj yksdrkaf=d çfØ;kvksa

esa lq/kkj gksrk gSA tc yksx vius ns'k ds usr̀Ro esa fo'okl djrs gSa] rks os

viuh ljdkj ds lkFk lg;ksx djus ds fy, rS;kj jgrs gSa] tks jk"Vª dh

le`f) ds fy, vko';d gSA

lR;fu"Bk dh laL—fr lkekftd lkeatL; dks Hkh c<+kok nsrh gSA tc

yksx lPpkbZ dks viukrs gSa] rks os vkil esa vf/kd bZekunkjh vkSj ikjLifjd

lEeku ds lkFk O;ogkj djrs gSaA ;g tkfr] /keZ vkSj vU; foHkktudkjh

js[kkvksa dks feVkus esa enn djrk gSA ,d ,slk lekt tgk¡ yksx lPpkbZ ds

çfr çfrc) gSa] ogk¡ lkekftd dyg vkSj la?k"kZ de gksrs gSa] ftlls ,d

lkeatL; iw.kZ vkSj lfg".kq okrkoj.k dk fuekZ.k gksrk gSA

vkt ds fMftVy ;qx esa] lks'ky ehfM;k vkSj vU; fMftVy IysVQkeksaZ

dk çHkko cgqr vf/kd gSA lR;fu"Bk dh laL—fr dks c<+kok nsus ds fy,

lks'ky ehfM;k dk mi;ksx ldkjkRed vkSj çsj.kknk;d lkexzh ds çpkj esa

fd;k tk ldrk gSA tc yksx lPpkbZ vkSj bZekunkjh ds ckjs esa tkusaxs vkSj

mu ij ppkZ djsaxs] rks ;g lekt esa ,d ldkjkRed ifjorZu ykus esa enn

dj ldrk gSA

lR;fu"Bk dsoy lekt ;k jk"Vª dh ftEesnkjh ugha gS] cfYd ;g çR;sd

O;fä dh O;fäxr ftEesnkjh Hkh gSA çR;sd O;fä dks ;g lqfuf'pr djuk

pkfg, fd og vius thou esa lR; vkSj bZekunkjh dk ikyu djsA tc ,d

O;fä vius O;fäxr thou esa lR;fu"Bk dk ikyu djrk gS] rks og nwljksa

ds  fy, ,d mnkgj.k LFkkfir djrk gSA ;g mnkgj.k vU; yksxksa dks Hkh

çsfjr djrk gS vkSj /khjs&/khjs ,d O;kid ifjorZu ykrk gSA

gkyk¡fd lR;fu"Bk dh laL—fr dks viukuk vko';d gS] ysfdu blesa

dqN pqukSfr;k¡ Hkh gSaA Hkz"Vkpkj] /kks[kk/kM+h vkSj lkekftd vlekurk tSlh
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leL;k,¡ lR;fu"Bk ds fodkl esa ck/kk mRiUu djrh gSaA bu pqukSfr;ksa dk

lkeuk djus ds fy, ,d laxfBr ç;kl dh vko';drk gSA ;g ç;kl

O;fäxr] lkekftd vkSj jktuhfrd Lrj ij gksuk pkfg,A tu tkx:drk]

l[r dkuwu vkSj uSfrd f'k{kk dk çHkkoh<ax ls dk;kZUo;u bu leL;kvksa ds

lek/kku ds fy, vko';d gSaA

lR;fu"Bk dh laL—fr u dsoy O;fä ds thou dks lè) cukrh gS]

cfYd ;g jk"Vª dh le`f) dk vk/kkj Hkh gSA tc lekt esa lR; vkSj

bZekunkjh dks viuk;k tkrk gS] rks ;g fo'okl] lg;ksx vkSj lfg".kqrk dh

Hkkouk dks c<+kok nsrk gSA ;g vkfFkZd fodkl] jktuhfrd fLFkjrk vkSj

lkekftd lkeatL; ds fy, ,d egRoiw.kZ rRo gSA

vr% gesa lR;fu"Bk dh laL—fr dks vius thou esa viukus vkSj bls

lekt esa QSykus dh fn'kk esa ç;kljr jguk pkfg,A ;g gekjs O;fäxr vkSj

lkewfgd fodkl ds fy, vko';d gS vkSj gekjs jk"Vª dh mTToy Hkfo"; dk

vk/kkj LrEHk gSA tc ge lR;fu"Bk dks vius thou dk vax cuk,axss] rHkh

ge ,d le`) vkSj lQy jk"Vª dk fuekZ.k dj ldsaxsA

�

�
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Hkz"Vkpkj gykafd ,d vijkèk gS ij gekjs lekt esa bldh Lohd`fÙk
dqN gn rd gSA izsepUn us *ued dk njksxk**ued dk njksxk**ued dk njksxk**ued dk njksxk* dgkuh esa bl Hkkouk dks
c[kqch o.kZu fd;k gS tc dgkuh ds uk;d oa'khèkj dks mlds firk le>krs
gaS fd ßukSdjh esa vksgns dh vksj è;ku er nsukA ;g rks ihj dk etkj gSA
fuxkg p<+kos vkSj pknj ij j[kuh pkfg,A ,slk dke <¡w<+uk tgkWa dqN Åijh
vk; gksA ekfld osru rks iw.kZeklh dk pkWan gksrk gS tks ,d fnu fn[kkbZ nsrk
gS vkSj ?kVrs&?kVrs yqIr gks tkrk gSA Åijh vk; cgrk gqvk lzksr gS ftlls
lnSo I;kl cq>rh gSA osru euq"; nsrk gSA blh ls mlesa o`f) ugha gksrh gSA
Åijh vkenuh bZ'oj nsrk gS] blh ls mldh cjdr gksrh gSA rqe Lo;a fo}ku
gks] rqEgsa D;k le>kÅ¡Aß

bls ekuoh; LoHkko dh uSlfxZd vfHkO;fDr Hkh ekuk tkrk jgk gSA
?kwl u ysuk ?kj vk;h y{eh dk vieku le>k tkrk gSA vkpk;Z pk.kD; us
Hkz"Vkpkj ls èku o in izkfIr dh bl yypkrh Hkkouk dks igpkuk vkSj dgk
Fkkß thHk ges'kk ikl j[ks eèkq dks p[kuk pkgrk gSAÞ

bruh Lohdk;Zrk ds ckotwn D;ksa Hkz"Vkpkj ,d vijkèk ekuk tkrk gSA

bls le>us ds fy, gesa jk"Vª dks 'kklu }kjk lapkfyr djusokys jkT; dh
lajpuk o dk;Zra= dks le>uk gksxkA gesa jk"Vª o jkT; dk ,d ukxfjd ds
lkFk lacaèk dks le>uk gksxkA ;fn Hkz"Vkpkj tSlh O;kfèk dks gesa le>uk gS
vkSj bl ij vadq'k yxkuk gS rks gesa jk"Vª@lekt dh ewy bdkbZ ekuo dks
Hkh le>uk gksxkA ekuo ,d lkekftd izk.kh gSA og ,d ifjokj esa jgrk
gSA ifjokj ,d lekt esa vkSj lekt ,d jk"Vª esa vkSj fofHkUu jk"Vª ,d fo'o
esa jgrs gaSA gj dksbZ vkxs c<+uk pkgrk gSA O;fDr vius o vius ifjokj ds
fy, lHkh lqfoèkk lEiUu vkjkenk;d thou pkgrk gSA og lekt esa ,d
eqdke o izfr"Bk gkfly djuk pkgrk gSA lekt o jk"Vª Hkh vkxs c<+uk
pkgrs gSa vkSj lHkh ds fy, lqfoèkk lEiUu vkjkenk;d o lqjf{kr thou
pkgrs gSaA os Hkh fo'o esa jk"Vª ds fy, izfr"Bk gkfly djuk pkgrs gaSA nksuksa
vfHkyk"kk ,d nwljs ds iwjd gks ldrs gSa ij tc dksbZ O;fDr viuh

mi eq[; lkaf[;dh ,o a
fo'ys"k.k vfèkdkjh@iwejs@gkthiqj
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vfHkyk"kk dks lekt dh vfHkyk"kk ls Åij rcTtks nsrk gS rks Hkz"Vkpkj
?kfVr gksrk gSA jk"Vª dh dk;Z laLd`fr nwf"kr gksrh gSA

;fn dksbZ bathfu;j [kjkc Lrj ds lkeku dk fdlh Hkou] jksM ;k
iqy cukus esa mi;ksx djrk gS rks fu'p; gh oks iqy ;k jksM T;knk fnu ugha
fVdsxkA ml bathfu;j us vius vkSj vius ifjokj ds fgr dks lkekftd
fgrksa ds Åij rcTtks nhA ;g ,d fu.kZ; gS tks gj dksbZ ysrk ;k ys ldrk
gSA O;fDrxr ;k ikfjokfjd thou ,d vglkl gS tks dksbZ dkQh futh Lrj
(Personal level) ij eglwl gksrk gSA

O;fDr dk lkekftd o jk"Vªh; thou Hkh gksrk gS ij oks voS;fDrd
(Impersonal) gksrk gSA dksbZ firk ;k iq= dk izse eglwl rks djrk gS ij
vius lekt ;k jk"Vª dk izse tYn eglwl ugha dj ikrs gSaA

,d Hkkjrh; gksus dk vglkl gesa dc gksrk gS&15 vxLr ;k 26
tuojh ds volj ijA ckfd fnu ge ftUnxh dh nkSM+ esa Hkkxrs jgrs gSaA
mlesa dqN iSls fey tk, rks D;k xyr gS\ vr% gesa Hkkjrh; jk"Vª o lekt
ds egRo dks le>saxs rc gh Hkz"Vkpkj ls gks jgs {kfr dk vglkl gesa gks
ik;sxkA D;ksa jk"Vª dh izfr"Bk ls gekjh izfr"Bk tqM+h gqbZ gS\  vki Hkys cgqr
vehj gks tk, ij ;fn vkidk jk"Vª eq[;r% fuèkZu gS rks vkidks Hkh ;g xjhch
yfTtr djsxhA dqN yksx jk"Vªh;rk cny dj vesfjdh ;k fczrkuh jk"Vªh;rk
ys ysrs gSaA rc Hkh mudh Hkkjrh; igpku ugha tkrh gSA fo|ky;ksa ;k
dkWystksa esa Hkz"V fo|kFkhZ fdlh NksVh&lh ckr ij lkoZtfud lEifÙk dk
uqdlku o rksM+&QksM+ bR;kfn djrs gSaA mudks Hkh jk"Vª }kjk iznÙk fj;k;rh
f'k{kk ds egRo dk vglkl fnykuk gksxkA Hkz"Vkpkj ls jk"Vª detksjHkz"Vkpkj ls jk"Vª detksjHkz"Vkpkj ls jk"Vª detksjHkz"Vkpkj ls jk"Vª detksj
gksrk gSA mldh vkenuh de gksrh gS ;k [kpZ c<+ tkrs gSaA bllsgksrk gSA mldh vkenuh de gksrh gS ;k [kpZ c<+ tkrs gSaA bllsgksrk gSA mldh vkenuh de gksrh gS ;k [kpZ c<+ tkrs gSaA bllsgksrk gSA mldh vkenuh de gksrh gS ;k [kpZ c<+ tkrs gSaA blls
O;fDr ;k ifjokj ij izR;{k ughaO;fDr ;k ifjokj ij izR;{k ughaO;fDr ;k ifjokj ij izR;{k ughaO;fDr ;k ifjokj ij izR;{k ugha rks vizR;{k vo'; izHkko iM+rk gSA rks vizR;{k vo'; izHkko iM+rk gSA rks vizR;{k vo'; izHkko iM+rk gSA rks vizR;{k vo'; izHkko iM+rk gSA

Hkz"Vkpkj dk dkj.k yksHk o ykyp ds vykok] dqN gn rd O;fDr
dk vius o vius ifjokj ds fy, lqj{kk dh fpark Hkh gSA gj fdlh esa ,d
vlqj{kk dh Hkkouk Hkh gksrh gS oks vius o vius ifjokj ds LokLF; dh j{kk
dh Hkkouk ls  fpafrr jgrk gS]  og vk'kk djrk gS fd mlds csVk o csfV;kWa
vPNh f'k{kk izkIr djas rFkk mudh vPNs ifjokj essa 'kknh gksA blds fy, èku
dh vko';drk gksrh gS tks Hkz"Vkpkj ls laHko gSA ;gkWa ij jkT; dh Hkwfedk
egRoi.kZ gks tkrh gSA vxj jkT; vPNh f'k{kk] LokLF; miyCèk djkrk gS
rks fdlh dks Hkz"Vkpkj ls èku bdV~Bk djus dh vko';drk de gks tkrh gS
jkT; dh vdeZ.;rk ls Hkh Hkz"Vkpkj dks c<+kok feyrk gSA ,d rjg ls
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Hkz"Vkpkj ,d cM+h chekjh dk y{k.k gSA lkoZtfud oLrqvksa vkSj lsokvksa dh
vkiwfrZ esa deh] jkT; }kjk jktLo vkSj lalkèkuksa ds [kjkc izcaèku ,oa laLFkkvksasa
vkSj  'kklu dh foQyrk ds ifj.kke Lo:i Hkz"Vkpkj iuirk gSA Hkz"Vkpkj
ls lkoZtfud lalkèkuksa o jktLo dk dqizcaèku gksrk gS ftlls lkoZtfud
lsok,Wa vkSj oLrqvksa vkfn dk Lrj vkSj [kjkc gks tkrk gSA blls tuekul
esa vlqj{kk dh Hkkouk c<+rh gS vkSj lkèkkj.ktu Hkz"V vkpj.k ds fy, izsfjr
gksrk gSA ;g ,d izdkj nq"pØ gS ftls rksM+uk ,d egRoiw.kZ ftEesnkjh gSA
fuxjkuh foHkkx dks bldk fuoZgu djuk gSA

jk"Vª dks lapkfyr dj jgs jkT; dk egRiw.kZ dk;Z lqj{kk iznku
djuk gksrk gSA ifjokj esa jgus okyk O;fDr dks lqj{kk dh njdkj gS]
vkarfjd o ckg~; [krjksa ls lqj{kkA ;g jk"Vª vius lalklèkukas ls eqgS;k
djokrk gSA ;fn Hkz"Vkpkj ls jk"Vª ds [kpksZ a esa c<+ksÙkjh gksrh rks og jk"Vª
dh lqj{kk o lsuk ds fy, vfèkd èku ugha tqVk ik;sxkA O;fDr o ifjokj
dks ,d vPNk thou thus ds fy, vkUrfjd [krjksa ls Hkh lqj{kk pkfg,A
vkt Hkkjr esa izfr yk[k O;fDr;ksa ij 152&153 iqfyldehZ gS] ;g la;qDr
jk"Vª laxBu }kjk fuèkkZfjr 300 ls dkQh de gS vlqj{kk ls O;fDr vkSj
ifjokj dk thou izHkkfor gksrk gSA blh rjg vkSj Hkh igyw gSa tSls&
xq.koÙkkokys Ldwy] dkyst] vLirkyA gj O;fDr dk mlds lekt ds lkFk
vuqcaaèk gksrk gS fd os vius fgrksa dh iwfrZ ds fy, lkekftd fgrksa dks {kfr
ugha igqpk;saxsA blfy, Hkz"Vkpkj dks ftl Hkh rjg is'k fd;k tk,] ij
;g ,d vlkekftd d`R; gS vkSj djusokys dks n.M feyuk pkfg, D;ksafd
ml O;fDr us vius futh fgrksa ds fy, ml lekt o jk"Vª dks {kfr igqWqapkbZ
ftl lekt o jk"Vª us mls ,d igpku ¼Hkkjrh;½ nh o vius ifjokj ds
lkFk lqj{kk o ukSdjh@O;olk; djus dk volj fn;kA Hkz"Vkpkj ls ykxksa
dk ljdkj ij fo'okl de gksrk gSA bl rjg Hkz"Vkpkj ekufld :i  ls
Hkh jkT; ds izHkqRo o oSèkrk dks izHkkfor djrh gSA ;fn dksbZ èkuh O;fDr
fdlh fuèkZu dh gR;k dj nsrk gS vkSj iqfyl ,oa dksVZ mldk dqN ugha
djrh gS rks yksxksa dk bl Hkz"Vra= ij ls Hkjkslk mBrk gSA ;fn fdlh
O;fDr dh Hkz"Vkpkj dh f'kdk;r ij dksbZ dk;ZokbZ ugha gksrh rks fQj
yksaxksa dk fuxjkuh foHkkx ij ls fo'okl mB tkrk gSA Hkz"Vkpkj jkT;
O;oLFkk dks uk dsoy èku&cy ls detksj djrk gS cfYd og jkT; dh
oSèkrk ij Hkh +iz'u fpUg yxkrk gSA  ,slh ifjfLFkfr esa jkT; ,d vlQy
jkT; ;k eè; vesfjdk ds jkT;ksa dh rjg ,d dsyk x.kra= (BANANA

REPUBLIC) cu tkrk gS] tgkWa jkT; ds vykok vkSj Hkh lÙkk dsUnz gksrs
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gSaA ekfQ;k xqV ;k ckgqcyh vius ftys o bykds ij iqfyl ls T;knk lk[k
j[krs gSaA xyh vkSj eqgYys ij fofHkUu xqVksa dk dCtk jgrk gSA

lkSHkkX; ls Hkkjr esa jkT; dk izHkqRo o yksxksa ds eu esa bldh lk[k
c<+h gSA vc Hkz"Vkpkj ds vkjksi esa eq[;ea=h] ea=h o ÅWaps vfèkdkfj;ksa dk tsy
tkuk cgqr lkekU; lh ckr gks xbZ gSA dsUnzh; lrdZrk vk;ksx dks izkIr gks
jgh f'kdk;rksa esa ?kkrh; o`f) gks jgh gS ;g turk esa jkT;@ljdkj ij
fo'okl dk |ksrd gSA

lR;fu"Bk dh laLd`fr ls gh jk"Vª dh le`f) laHko gS vkSjlR;fu"Bk dh laLd`fr ls gh jk"Vª dh le`f) laHko gS vkSjlR;fu"Bk dh laLd`fr ls gh jk"Vª dh le`f) laHko gS vkSjlR;fu"Bk dh laLd`fr ls gh jk"Vª dh le`f) laHko gS vkSj
Hkz"Vkpkj jkT; o ljdkj dks dSalj dh rjg detksj djrk gSA ijHkz"Vkpkj jkT; o ljdkj dks dSalj dh rjg detksj djrk gSA ijHkz"Vkpkj jkT; o ljdkj dks dSalj dh rjg detksj djrk gSA ijHkz"Vkpkj jkT; o ljdkj dks dSalj dh rjg detksj djrk gSA ij
lR;fu"Bk ds izgjh viuh ltx fuxjkuh }kjk ,slk gksus ugha nsaxslR;fu"Bk ds izgjh viuh ltx fuxjkuh }kjk ,slk gksus ugha nsaxslR;fu"Bk ds izgjh viuh ltx fuxjkuh }kjk ,slk gksus ugha nsaxslR;fu"Bk ds izgjh viuh ltx fuxjkuh }kjk ,slk gksus ugha nsaxs
rkfd lkèkkj.k tuekul èku izkfIr ds eksg&ikl esa u QWls vkSjrkfd lkèkkj.k tuekul èku izkfIr ds eksg&ikl esa u QWls vkSjrkfd lkèkkj.k tuekul èku izkfIr ds eksg&ikl esa u QWls vkSjrkfd lkèkkj.k tuekul èku izkfIr ds eksg&ikl esa u QWls vkSj
jk"Vª ds yksxksa dh dk;Z laLÑfr lkQ&lqFkjh o lkekftd jgsAjk"Vª ds yksxksa dh dk;Z laLÑfr lkQ&lqFkjh o lkekftd jgsAjk"Vª ds yksxksa dh dk;Z laLÑfr lkQ&lqFkjh o lkekftd jgsAjk"Vª ds yksxksa dh dk;Z laLÑfr lkQ&lqFkjh o lkekftd jgsA

�

& vVy fcgkjh oktis;h
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lkbcj Økbe ¼ Cyber Crime ½ dks ;fn vklku Hkk"kk esa le>s rks ;g

,d ,slk vijk/k gS ftlesa fdlh fMokbl vkSj bUVjusV ds ekè;e ls fdlh

O;fDr ;k laLFkk dks uqdlku igq¡pk;k tkrk gSA ;k ;w¡ dgs] fdlh O;fDr ;k

laLFkk dh futh tkudkjh ds lkFk NsM+NkM+ dh tkrh gSA tSls ] dksbZ O;fDr

fdlh vU; dk MkVk mldh ethZ ds fcuk fMyhV dj ns ;k fQj mlesa dqN

Hkh cnyko dj nsA ;g dk;Z lkbcj Økbe dgyk;sxkA ;fn vki fdlh

O;fDr ds uke ls mldh fake ID cukrs gSa rks ;g Hkh ,d lkbcj Økbe gSA

fdlh O;fDr ds cSad vdkmaV ds lkFk NsM+NkM+] Online fdlh Hkh çdkj dh

Bxh ;k fQj ,slk dk;Z ftlls nwljs O;fDr dks uqdlku vkSj ijs'kkuh dk

lkeuk djuk iM+sA njvly] lkbcj Økbe dks djusokys yksx dqN pqfuUnk

jkLrs viukrs gaS ftlesa lkekU; O;fDr vklkuh ls Qal tkrk gSA lkbcj

Økbe ds dqN ,sls jkLrs gSa tks vijkèk djus okys O;fDr;ksa }kjk vDlj

mi;ksx esa yk;s tkrs gSaA

ekuo bfrgkl ds lkFk vijkèk Hkh tqM+s jgs gSaA ,d lH; lekt ds

lkFk&lkFk vijkèk Hkh fujarj c<+ jgs gaSA le; vkSj ifjfLFkfr;ksa ds vuqlkj

vijkèkksa esa Hkh ifjorZu gksrk jgk gSA vkt orZeku le; esa lkbcj vijkèk

tSlk 'kCn lkeus vkrk gSA fo'o ds yxHkx lHkh ns'kksa esas lkbcj vijkèk ls

fuiVus gsrq dkuwu cus gSaA bl vkys[k ds varxZr mu tkudkfj;ksa dks j[kk

tk jgk gS tks lkbcj vijkèk dks Li"V djrh gSA çkS|ksfxdh vkSj bysDVªkWfud

ehfM;k ds fodkl ds ckn daI;wVj ls lacaf/kr vijkèkksa dk tUe gqvk gS ftls

vkerkSj ij ^lkbcj vijkèk* dgk tkrk gSA

lkbcj vijk/k vusd çdkj ds gksrs gSa %&lkbcj vijk/k vusd çdkj ds gksrs gSa %&lkbcj vijk/k vusd çdkj ds gksrs gSa %&lkbcj vijk/k vusd çdkj ds gksrs gSa %&

� gSfdax (Hacking) lkbcj vijk/k dk lcls çfl) vkSj vke çdkj gS

ftlesa ,d gSdj ;k lkbcj vijk/kh vuf/kÑr :i ls daI;wVj ;k

ofj"B dk;Zdkjh@bysDVªkWfuDl vkSj lwpuk
izks|ksfxdh ea=ky;@Hkkjr ljdkj a
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laxBu ds flLVe esa ?kql tkrk gSA os vuf/kÑr rjhdksa ls lqj{kk dks

rk[k ij j[kdj mi;ksxdrkZvksa dh tkudkjh pksjh dj ldrs gSa]

usVodZ dks u"V dj ldrs gSaA lkbcj vijk/kh vius ykHk ds fy,

laxBu ds vkarfjd ;k ckgjh laca/kksa esa gLr{ksi dj ldrs gSa] ;k

osclkbVksa vkSj usVodks± ds fo#) çHkkoh geys dj ldrs gSaA gSfdax

futh vkSj lkoZtfud laxBuksa] ljdkjh] v)Zljdkjh foHkkxksa] O;kikjh

laxBuksa vkSj O;fDrxr mi;ksxdrkZvksa dks ladV esa Mky ldrk gS tks

tksf[ke] uqdlku vkSj fo'okl dks pksV igq¡pkrh gSA

� Theft ¼baVjusV /kks[kk/kM+h½ baVjusV /kks[kk/kM+h ,d lkbcj vijk/k gS

ftlesa vijk/kh yksxksa ds osclkbV] bZ&esy] lks'ky ehfM;k ;k vU;

vkWuykbZu ds ekè;e ls /kks[kk nsdj muls iSls] O;fDrxr tkudkjh] ;k

vU; egRoiw.kZ tkudkjh pqjk ldrs gSaA baVjusV èkks[kkèkM+h ds mnkgj.k

esa Qsd bZ&esy] tgka mi;ksxdÙkkZ dks osclkbV fyad ij fDyd djus ds

fy, dgk tkrk gS vkSj mudh çfof"V;ksa ds ekè;e ls mudh tkudkjh

pksjh dh tkrh gS ;k vkd"kZd migkj çnku djus okyh vkWuykbZu

[kjhnkjh osclkbV tks okLrfodrk ls ijs jgrs gSa vkSj xzkgd  èkks[kkèkM+h

dk f'kdkj gks tkrs gSa ftlls mi;ksxdrkZvksa dk fo'okl mB tkrk gSA

�• fQf'kax (Fishing) ,d pkykdhiu dk iw.kZ lkbcj vijkèk gS tgka

vijkèkh ço`fÙk okys O;fDr /kks[kk nsdj mi;ksxdrkZ dh laosnu'khy

tkudkjh dks çkIr djus dh dksf'k'k djrk gSA tks vkerkSj ij Qsd

bZ&esy] vkd"kZd ;k fpf=r osclkbV~l] lks'ky ehfM;k eSlst ;k vU;

vkWuykbu lans'kksa dk mi;ksx djds vkidh vkikrdkyhu tkudkjh

dks gLrkarfjr djus dk ç;kl fd;k tkrk gSA fQf'kax ls çHkkfor gksus

ij] vkidh O;fDrxr tkudkjh tSls ;wtjuse] ikloMZ] cSad [kkrk

fooj.k] ØsfMV dkMZ dh tkudkjh] ;k vU; egRoiw.kZ MsVk vufèkÑr

O;fDr ds gkFk tk ldrk gSA mi;ksxdrkZvksa dks lrdZ jguk vkSj

lkbcj èkks[kkèkM+h ds y{k.kksa dks igpkuuk egRoiw.kZ gS rkfd mUgsa [kqn

dks lqjf{kr j[kus ds fy, lko/kkuh cjr ldsaA
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� eSyos;jeSyos;jeSyos;jeSyos;j (Malware) lkbcj vijkfèk;ksa }kjk mi;ksx fd;k tkus

okyk lkW¶Vos;j gS tks mi;ksxdrkZvksa ds daI;wVj flLVe esa uqdlku

igq¡pkus vkSj mudh tkudkjh pksjh djus ds fy, rS;kj fd;k tkrk gSA

;g ok;jl] Vªks tu] :VfdV] LikbZos;j vkSj vU; {kfrdkjd lkW¶Vos;j

ds :i esa çLrqr gks ldrk gSA eSyos;j lk/kkj.kr% ekfld ços'kkfèkdkj

}kjk QSyk;k tkrk gS] tSls fd ,d v|ru ds :i esa cuk, x, vkids

cSad [kkrk dh tkudkjh dh fofue; ds fy, nkok djrs gq,] ;g

vkidh O;fDrxr tkudkjh dks pksjh djus ds lkFk&lkFk daI;wVj

flLVe dks vojksfèkr vkSj çHkkfor dj ldrk gS] ftlls vkidh

xksiuh;rk [krjs esa iM+ ldrh gS vkSj uqdlku igq¡p ldrh gSA

� lkbcj LVkWfdaxlkbcj LVkWfdaxlkbcj LVkWfdaxlkbcj LVkWfdax (Cyber Stalking)  ,d lkbcj vijkèk gS ftlesa

vijkèkh O;fDr baVjusV vkSj lks'ky ehfM;k ds ekè;e ls ,d O;fDr

dk ihNk djrk gSA os mudh xfrfofèk;ksa] alkoZtfud iksfLVax]

O;fDrxr lans'kksa vkSj vU; vkWuykbu igpku deh± dk VªSd j[k

ldrs gSaA lkbcj LVkWfdax dk mís'; O;fDr dks Hk;Hkhr] cspSu ;k

èkedh nsuk gksrk gSA blds }kjk] vijkèkh O;fDr dk O;fDrxr

tkudkjh dk mi;ksx djds mUgsa ijs'kku dj ldrk gSA fLFkfrxr

tkudkjh dh pksjh dj ldrk gS vkSj mudh futh thou dks çHkkfor

dj ldrk gSA lkbcj LVkWfdax vkRefo'okl dh deh] ckè;rk vkSj

vkRegR;k ds [krjs dks c<+k ldrk gSA

� MsVkczhpMsVkczhpMsVkczhpMsVkczhp (Data Breach) ,d ?kkrd lkbcj vijkèk gksrk gS tgk¡

vijkèkh laxBu vufèkÑr :i ls fdlh laxBu ds usVodZ ;k loZj esa

ços'k djrk gS vkSj egRoiw.kZ MsVk dks pksjh dj ysrk gSA ;g mi;ksxdrkZvksa

dh O;fDrxr tkudkjh] foÙkh; fooj.k] O;kikfjd lw= ;k u, mRiknksa

vkSj lsokvksa ds xksiuh; MsVk dks çHkkfor dj ldrk gSA MsVkczhp ds

ifj.kkeLo:i] O;fDrxr tkudkjh dk mi;ksx voSèk mís';ksa ds fy,

fd;k tk ldrk gS] O;kikfjd ;k vkfFkZd gkfu dk dkj.k cu ldrk

gS vkSj çHkkfor laxBu dh futrk vkSj fo'oluh;rk dks lafnXèk cuk

ldrk gSA
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� dh ykWfxaxdh ykWfxaxdh ykWfxaxdh ykWfxax (Key logging) lkbcj Økbe esa csgn gh [krjukd

rduhd gS ftleas Hacker vkidh keys dks Software ds ekè;e ls

tku ysrk gS fd vki dkSu ls Button nck jgs gSa ftlds ckn og mlh

ls ID vkSj Password ;k ckdh vU; t:jh tkudkjh fudky ysrk

gSA blds fy, lkW¶Vos;j dks Remotely ;k fQj Locally vkids

fMokbl esa Install fd;k tkrk gSA

� Viruses- lHkh us Viruses dk uke cgqr lquk gS ge ;g Hkh tkurs

gSa fd ;g gekjs fMokbl ds fy, [krjukd gksrs gSa ysfdu 'kk;n gh

vkidks bl ckr dk vanktk gksxh fd ;g vkids MkVk dks pqjkdj

fdlh vU; O;fDr ds ikl igq¡pkus dk dke Hkh dj ldrs gSaA njvly]

gj Virus ds ihNs mlds gksus dk vyx dkj.k fNik gksrk gSA ;g lc

mldh dksfMax ij fuHkZj djrk gSA

� Ad Clicker ;g ,d ,slk jkLrk gS ftles miHkksDrk dks ykyp fn;k

tkrk gS fd mlus 1 yk[k dh ykWVjh thrh gS] Qksu thrk gS] ;k dksbZ

Hkh vU; çdkj dk ykyp ftlls O;fDr ml ist ij tkdj ykWxbu

djus yx tkrk gS vkSj mldh futh tkudkjh pqjk yh tkrh gSA

lkbcj Økbe ls dSls cpsa \lkbcj Økbe ls dSls cpsa \lkbcj Økbe ls dSls cpsa \lkbcj Økbe ls dSls cpsa \

vHkh rd vki ;g vPNs ls tku x;s gksaxs fd lkbcj Økbe D;k gS

vkSj ;g fdl çdkj fd;k tkrk gSA gSdlZ fdl çdkj lkekU; yksxkas dks

Qalkus ds fy, tky fcNkrs gSaA ,sls esa vc vkids eu esa loky mBuk ykteh

gS fd ge bu lc phtksa ls dSls cpas\ vkb;s vc ckr djrs gSa dqN ,sls fcUnqvksa

ij tks vkidks Cyber Crime djus okyksa ls cpkus esa lgk;d fl) gksaxs %&

�• ifCyd usVodZ ij vius fMokbl dks dusDV u djsaA ge vDlj Ýh

WiFi ds ykyp esa vkdj dgha Hkh vius fMokbl dks dusDV dj ysrs

gSa tks fd csgn uqdlkunsg gSA

� vius fMokbl esa Anti Virus dk t:j ç;ksx djsa vkSj le;&le; ij

viMsV djrs jgas rkfd Viruses and Warms ços'k u dj ldsaA
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�• dgha Hkh vius cSad dh Details Mkyrs le; Virtual Keyboards dk

ç;ksx djsa rkfd Keyloggers dh pisV esa vkus ls cpko gksA

� Phishing pages ls cpus dk lcls vPNk rjhdk gS fd viuh ID

ykWxbu djus ls igys ml osclkbV ds fyad dks ,d ckj ns[k ysa og

HTTPS gS rks og fQf'kax ist ugha gks ldrkA

mijksDr ckrksa dks ge è;ku esa j[kdj Cyber Crime djus okyksa ls cp

ldrs gaSA

Hkkjr esa lkbcj Økbe dh ltk D;k gS\Hkkjr esa lkbcj Økbe dh ltk D;k gS\Hkkjr esa lkbcj Økbe dh ltk D;k gS\Hkkjr esa lkbcj Økbe dh ltk D;k gS\

� Hkkjr esa lkbcj Økbe dh ltk Hkkjrh; lwpuk çkS|ksfxdh vf/kfu;e]

2000 (IT Act) }kjk fu/kkZfjr dh tkrh gSA ;g vfèku;e fofHkUu

çdkj ds lkbcj vijkèkksa ds fy, fofHkUu naM çkoèkkuksa dks 'kkfey

djrk gSA mnkgj.k Lo:i] gSfdax] MsVk pksjh] ok;jl vkSj ekyos;j

forj.k] lkbcj èkks[kkèkM+h] vkSj vU; baVjusV&lacaèkh vijkèkksa ds fy,

O;fDr dks tsy dh ltk vkSj @;k tqekZuk dk lkeuk djuk iM+ ldrk

gSA

� fdlh Hkh mYya?ku dh ltk bldh xaHkhjrk ij vkèkkfjr gksrh gSA

mnkgj.k ds fy, vxj fdlh O;fDr us fdlh vU; O;fDr ds laosnu'khy

MsVk dks fcuk vuqefr ds çkIr fd;k gS rks mls rhu o"kZ rd dh tsy

dh ltk vkSj ,d yk[k #i, rd dk tqekZuk gks ldrk gSA vijkèk

dh xaHkhjrk c<+us ij] ltk vkSj tqekZuk Hkh c<+ ldrk gSA ;g t:jh

gS fd ge lkbcj Økbe ds f[kykQ la?k"kZ djsa vkSj bldh ltk ds

çkoèkkuksa ds çfr tkx:d jgsaA

lkbcj Økbe dk eq[; dkj.k D;k gS\lkbcj Økbe dk eq[; dkj.k D;k gS\lkbcj Økbe dk eq[; dkj.k D;k gS\lkbcj Økbe dk eq[; dkj.k D;k gS\

lkbcj Økbe ds dbZ eq[; dkj.k gks ldrs gSa] ftuesa nks çeq[k dkj.k

fuEufyf[kr gS %&

� fuEu lqj{kk ekudfuEu lqj{kk ekudfuEu lqj{kk ekudfuEu lqj{kk ekud (Low & Security Standards) ,d cM+k dkj.k

gS fd daI;wVj flLVEl vkSj usVoDlZ dh lqj{kk vDlj i;kZIr ugha gksrh
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gSA dbZ mi;ksxdrkZ vkSj laxBu vius flLVEl dks lqjf{kr ugha djrs

gSa] tks lkbcj vijkfèk;ksa ds fy, vklkuh ls fu'kkuk cu tkrs gSaA

�• Qk;jokWy] ,aVh&ok;jl lkW¶Vos;j vkSj vU; lqj{kk midj.kksa dh deh

dk Qk;nk mBkdj vijkèkh vDlj bu flLVEl dks gSd djus esa lQy

gksrs gSaA mPp Lrj dh lqj{kk ekinaMksa ds vHkko esa gekjs fMftVy MsVk

dk laj{k.k djuk dfBu gks tkrk gSA fcuk mfpr lqj{kk ds gekjh

O;fDrxr vkSj O;kolkf;d tkudkjh vklkuh ls laØfer gks ldrh gS

;k pqjkbZ tk ldrh gSA

� Lack of Knowledge nwljk çeq[k dkj.k gS fd dbZ yksx lkbcj lqj{kk

ds egRoiw.kZ igyqvksa ls voxr ugha gksrs gSaA cgqr ls mi;ksxdrkZ vHkh

Hkh vius fMftVy midj.kksa dks lqjf{kr vkSj viMsV djus ds fy, dkSu

ls dne mBk, tkus pkfg, blds ckjs esa ugha tkursA

�• fQf'kax bZ&esy] [krjukd osclkbV~l vkSj vutkus lzksrksa ls MkmuyksM

dh xbZ Qkbyksa ds [krjksa dks igpkuus dh ;ksX;rk dh vDlj deh

gksrh gSA bl Kku dh deh ds dkj.k lkbcj vijkfèk;ksa dks muds

f'kdkj ds lkFk euksoSKkfud [ksy [ksyus dh vuqefr çnku djrh gS]

ftlesa fQf'kax vkSj èkks[kkèkM+h 'kkfey gksrh gSA gesa lkbcj lqj{kk ds

ckjs esa tkx:drk c<+kus dh vko';drk gS] rkfd ge Lo;a dks vkSj

vius MsVk dks lqjf{kr j[k ldsaA

lkbcj Økbe ls cpus ds mik;lkbcj Økbe ls cpus ds mik;lkbcj Økbe ls cpus ds mik;lkbcj Økbe ls cpus ds mik;

lkbcj Økbe ls cpus ds dbZ rjhds gSa] tks O;fDrxr vkSj laxBukRed Lrj

ij viuk, tk ldrs gSa%

� Updated Software lHkh fMftVy midj.kksa vkSj lkW¶Vos;j dks

uohure lqj{kk iSpksa ds lkFk v|ru j[kuk egRoiw.kZ gSA v|ru djuk

lqfuf'pr djrk gS fd vkids flLVe esa fdlh Hkh Kkr lqj{kk dfe;ksa

dks Bhd fd;k tkrk gS] tks gSdlZ ds fy, ,d ços'k fcanq gks ldrs gSaA
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�• lkbcj Økbe ls cpus ds fy, uohure ,aVh&ok;jl lkW¶Vos;j dk

mi;ksx djuk vkSj bls fu;fer :i ls viMsV djuk egRoiw.kZ gSA ;g

lkbcj Bxksa ds }kjk u, vkSj vf}rh; èkefd;ksa dks igpkuus esa enn

djrk gSA

� Smart Password Management ,d etcwr ikloMZ vkSj mUgsa fu;fer

:i ls cnyus dh çFkk lkbcj Økbe ls cpus esa egRoiw.kZ Hkwfedk

fuHkk ldrh gSA ikloMZ etcwr gksus ds lkFk&lkFk] ;g Hkh vf}rh;

gksuk pkfg, vkSj fofHkUu [kkrksa esa ,d gh ikloMZ dk iqu% mi;ksx ugha

djuk pkfg,A

� Two Factor Authentication (2FA) dk mi;ksx djuk Hkh ,d

vPNk fopkj gSA ;g ,d vfrfjDr lqj{kk Lrj tksM+rk gS] ftlesa

[kkrs dh igpku ds fy, nks vyx&vyx rjhds dk mi;ksx fd;k

tkrk gS] tSls fd ikloMZ ds lkFk&lkFk ,d vkosnu }kjk mRikfnr

,d le; vkèkkfjr dksMA

� fQf'kax bZesYl (Beware of Phishing Emails) vkerkSj ij fo'oluh;

lzksrksa ls vkus dk <ksax djrs gSa] ysfdu okLro esa ;s lkbcj vijkfèk;ksa

}kjk Hksts tkrs gSaA budk mís'; vkidh O;fDrxr tkudkjh pqjkuk ;k

ekyos;j LFkkfir djuk gksrk gSA blfy,] vKkr lzksrksa ls vkus okys

bZesYl ds lkFk lrdZ jgsa vkSj mu ij fDyd djus ls igys mUgsa è;ku

ls tkapsaA bZesy ls Hksts x, fyad ij fDyd djus ls igys lR;kiu

djuk egRoiw.kZ gSA mfpr lrdZrk vkidks fQf'kax bZesYl ds [krjs ls

cpk ldrh gSA

� Wi - Fi Security ifCyd okbZ&QkbZ usVodZ dk mi;ksx djus ls igys

lkspsaA ;s usVodZ vDlj lqjf{kr ugha gksrs gSa vkSj vkidh O;fDrxr

tkudkjh dks laØfer djus dk [krjk gksrk gSA O;fDrxr  VPN dk

mi;ksx djuk ,d vPNk fopkj gS tc Hkh vkidks ifCyd okbZ&QkbZ

dk mi;ksx djuk iM+sA VPN vkids MsVk dks dksM djds baVjusV

;krk;kr dh futrk vkSj lqj{kk çnku djrk gSA
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� Social Media Safety vius lks'ky ehfM;k [kkrksa dh lqj{kk dks

c<+kuk Hkh egRoiw.kZ gSA çkboslh lsfVaXl dks lekU; tulkekU; ls

cpus ds fy, futh j[ksaA ;g lkbcj vijkfèk;ksa ds fy, vkidh

O;fDrxr tkudkjh igq¡pus esa dfBu cukrk gSA vkidh iksLV dkSu ns[k

ldrk gS\ vkids MsVk dk mi;ksx dSls fd;k tk ldrk gS\ bl ij

fu;a=.k j[kuk egRoiw.kZ gSA vutkus O;fDr;ksa ls Ý sUaMfjDosLV~l dks

fujLr djsa vkSj viuh O;fDrxr tkudkjh dks dsoy fo'oluh; yksxksa

ds lkFk lk>k djsaA

Cyber Crime esa  esa  esa  esa Police dh Hkwfedk %& dh Hkwfedk %& dh Hkwfedk %& dh Hkwfedk %&

� Cyber Crime ,d cgqr gh u;h specialised field gS] tks fd Internet

ls foLrkfjr gksrh tk jgh gSA ,sls esa Cyber laws esa ,sls cgqr ls u,

development gksus ckdh gSa ftlls dh bl crimes dks lgh rjhds ls

jksdk tk ldsA

�• ns'k esa ,sls dksbZ comprehensive law vHkh rd ugha cuk gS tks

Cyber Crime ds lUnHkZ esa gksA ,slk blfy, D;ksafd cM+s&cMs+

investigating agencies dks Hkh blesa cgqr fnDdr vkrh gS D;ksafd

;s virtual world dk crime gSa vkSj bls real world ls control

djuk mruk vklku ugha gSA

�• vxj ge Hkkjr dh ckr djsa rc ;gk¡ ij Hkh oSls dqN comprehensive

fu;e ;k laws ugha gSa ysfdu cgqr ls 'kgjksa esa cyber crime cell

[kksy fn, x, gSa tks fd ,sls cases dks handle djrs gSa vkSj lkFk

esa ;s tkx:drk iSnk djrs gSa fd dSls bu lHkh crimes ls [kqn dks

cpk ldsaA

� Cyber Cell dsoy rHkh Bhd <ax ls dke dj ldsxh tc victims

cyber police dks iwjk lg;ksx djsxh vkSj lkFk esa lHkh t#jr ds

evidence çnku djsxhA u, system vkSj laws ds vkus esa FkksM+k le;

t:j yxrk gSA
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lkbcj Økbe dh fjiksVZ dSls djsa\lkbcj Økbe dh fjiksVZ dSls djsa\lkbcj Økbe dh fjiksVZ dSls djsa\lkbcj Økbe dh fjiksVZ dSls djsa\

lkbcj Økbe dh ?kVukvksa dh fjiksVZ djuk ,d vko';d dne gS

ftlls iqfyl vkSj vU; lacafèkr vfèkdkfj;ksa dks bu vijkèkksa dk lkeuk

djus esa enn fey ldrh gSA uhps Hkkjr esa lkbcj Økbe dh fjiksVZ djus

ds pj.k fuEu çdkj gSa %&

� lkbcj Økbe fooj.k laxzfgr djsalkbcj Økbe fooj.k laxzfgr djsalkbcj Økbe fooj.k laxzfgr djsalkbcj Økbe fooj.k laxzfgr djsa % lcls igys] vkidks lkbcj

Økbe ds lHkh fooj.k laxzfgr djus dh vko';drk gksxhA ;fn laHko

gks] rks LØhu'kkWV ysa] bZesYl lgstsa vkSj vU; lcwr laxzfgr djsaA

� LFkkuh; iqfyl Fkkuk dks lwfpr djsa %LFkkuh; iqfyl Fkkuk dks lwfpr djsa %LFkkuh; iqfyl Fkkuk dks lwfpr djsa %LFkkuh; iqfyl Fkkuk dks lwfpr djsa % vius LFkkuh; iqfyl Fkkuk

dks vijkèk ds ckjs esa lwfpr djsaA vkidks fooj.k nsus dh vko';drk

gksxh vkSj ;fn laHko gks rks fdlh Hkh lcwr dh çfrfyfi;k¡ çLrqr djsaA

� lkbcj Økbe fjiksfVZax iksVZy ij tk,a %lkbcj Økbe fjiksfVZax iksVZy ij tk,a %lkbcj Økbe fjiksfVZax iksVZy ij tk,a %lkbcj Økbe fjiksfVZax iksVZy ij tk,a % Hkkjr ljdkj us lkbcj

Økbe dh fjiksVZ djus ds fy, ,d vkWuykbu iksVZy 'kq: fd;k gS

(www.cybercrime.gov.in)A vki bl iksVZy ij tkdj viuh fjiksVZ

lcfeV dj ldrs gSaA

� fjiksVZ lcfeV djsa %fjiksVZ lcfeV djsa %fjiksVZ lcfeV djsa %fjiksVZ lcfeV djsa % vkidks viuh O;fDrxr tkudkjh] lkbcj

Økbe dh fooj.k vkSj lcwr viyksM djus dh vko';drk gksxhA QkWeZ

dks Hkjus ds ckn vkidks fjiksVZ lcfeV djuh gksxhA

� fjiksVZ dh iqf"V djsa %fjiksVZ dh iqf"V djsa %fjiksVZ dh iqf"V djsa %fjiksVZ dh iqf"V djsa % vkidks ,d bZesy ;k SMS ds ekè;e ls viuh

fjiksVZ dh iqf"V dh tk,xhA bls lqjf{kr j[ksa] ;g vkids dsl dk

vuqlj.k djus esa enn djsxkA

� vius dsl dk vuqlj.k djsa %vius dsl dk vuqlj.k djsa %vius dsl dk vuqlj.k djsa %vius dsl dk vuqlj.k djsa % vki vkWuykbu iksVZy ij vius dsl

dk vuqlj.k dj ldrs gSaA vkidks vius dsl dh fLFkfr ds ckjs esa

fu;fer viMsV çkIr gksus pkfg,A

�
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,d egkRek vius Jksrkvksa dks ,d dFkk lquk jgs Fks &
egkRek us dgk ,d ckj /kjrh ij yksxksa ds vla[; nq%[k ls vkgr

gksdj Hkxoku cgqr fpfUrr gq, vkSj bl fpUru esa yx x, fd ,slk D;k
mik; djsa rkfd yksxksa ds nq[kksa dks de fd;k tk ldsA fQj mUgksaus lkspk
fd lHkh yksx fdlh u fdlh oLrq dh vfHkyk"kk esa gha nq[kh gksrs gSa] rks D;ksa
u /kjrh ij ,d fnu ds fy, dksbZ ,slk nqdku miyC/k djk;k tk, ftlesa
lalkj dk gj oLrq ekStwn gks vkSj ftl O;fä dks ftl oLrq dh lcls T;knk
t:jr gks] og O;fä fdlh Hkh ,d lkeku dks pqu dj vius lkFk ys tk
ldrk gS oks Hkh fcYdqy eq¶rA

vkf[kjdkj] ,d fnu mUgksaus ,sls gh nqdku dk vk;kstu fd;kA lc
txg igys gh lwpuk fHktok nh xbZ fd dy bl rjg dh ,d nqdku dk
vk;kstu gksxk vkSj nqdku dk le; lqcg ukS cts ls 'kke ds 5 cts rd
gksxkA vufxur lkekuksa ds lkFk nqdku vius fu;r le; ls [kqykA yksx
brus mRlkfgr Fks fd lqcg ls gh vkdj nqdku [kqyus dk bartkj dj jgs
FksA ftldks ftl pht dh lcls T;knk t:jr Fkh] oks ml pht dh vksj
b’kkjk djrk vkSj ml lkeku dks vius lkFk ?kj ys tkrkA dksbZ ?kksM+k ys
x;k] dksbZ gkFkh ys x;k] dksbZ egy] dksbZ ghjs tokgjkr] dksbZ /ku rks dksbZ
[kkus dk lkekuA la/;k 4 ctrs&ctrs lc yksx viuk&viuk lkeku ilan
dj ?kj ys x,] ijarq /kksrh&dqrsZ esa ,d xjhc O;fä lqcg ls 'kke rd nqdku
esa dqN <wa<rk gqvk nqdku ds bl ikj ls ml ikj tkrk&vkrk jgk] ysfdu
'kke gksus rd 'kk;n mls viuh ilan dh pht ugha feyhA

Hkxoku ;s lc cM+s xkSj ls ns[k jgs Fks vkSj eu gha eu fpafrr gks jgs
FksA varr% mUgksaus ml iq#"k dks cqyk;k vkSj cksys & vkt dh bl nqdku esa
eSus nqfu;k dh lkjh phtsa miyC/k djkbZ Fkha] ijarq ,slk dkSu&lk lkeku gS
tks rqEgsa iwjs fnu esa ugha feyh\ vc rks 'kke ds ik¡p ctus dks gS rFkk nqdku
can gksus dk le; gks jgk gSA rqe dgks rks eSa Hkh lkeku <w<+us esa rqEgkjh dqN
enn d:¡\ ml O;fä us gkFk tksM+dj Hkxoku ls dgk& Hkxou! lpeqp eSa
tks ryk’k jgk gw¡ vkt vkids bl nqdku esa eq>s ugha feykA Hkxoku cksys&
ysfdu oRl eSaus rks lalkj dh lkjh oLrq,¡ vkt bl nqdku esa miyC/k djkbZ
Fkh] ,slk dkSu&lk lkeku gS tks rqe <w¡<+ jgs gks vkSj oks rqEgsa ugha feyh \ ml

eqlrkfu@fpfdRlk@iwejs
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O;fDr us gkFk tksM+dj dgk& çHkq! eq>s rks vkids ;gk¡ pkdjh djuh gS oks
dgha ugha fn[kkA çHkq cksys& ;s rks eSaus lkaspk gh ugha FkkA [kSj] vkt dk esjk
vius vki ls oknk gS fd fdlh dks [kkyh gkFk ugha ykSVus nwaxkA rqedks eSa
pkdjh ij j[kus ds fy;s rS;kj gw¡ ij ;s rks crkvks fd osru D;k yksxs\

Hkxoku ds bl ckr ij oks O;fä cM+s fouez Hkko ls cksyk& çHkq! osru
dh ckr rks rc vk;sxh u tc esjk dke vkidks ilan vk;sA vxj dke gh
ilan u vk;k rks osru dk ç’u gha dgk¡ mBrk gSA Hkxoku le> x,A mUgksaus
mls viuk cxhpk fn[kkdj dke le>krs gq,] dy lqcg ls 'kke rd dk
dke mls ns fn;kA cM+h yxu ds lkFk lqcg ls 'kke rd oks vius dk;Z esa
yxk jgkA Hkxoku cM+s /;ku ls mlds dk;Z dks ns[krs jgs vkSj 'kke gksus ij
cM+h çlUu eqæk esa mlds ikl x,A oks dqN dke dj gha jgk Fkk rHkh mldh
ihB ij gkFk Qsjrs gq, Hkxoku cksys&mBks] eq>s rqEgkjk dke cgqr ilan
vk;kA vc crkvks] osru D;k yksxsa\ çHkq dh ckr lqudj ml O;fä us gkFk
tksM+dj dgk& çHkq! ,d fnu ds fy;s rks dksbZ Hkh O;fDr Bhd ls dk;Z dj
ds fn[kyk ldrk gSA vki eq>s de ls de ,d lIrkg dk;Z djds fn[kykus
dk volj çnku djsa rkfd vki Hkh fuf’par gks lds fd eSa vkids dk;Z ds
yk;d gw¡ Hkh ;k ughaA çHkq eqLdqjk,¡ vkSj cksys&pyks Bhd gSA

,d&,d fnu djds le; chrrk x;kA ekg chrus ij Hkxoku iqu%
mlds ikl x, tgk¡ oks viuk dk;Z dj jgk FkkA >qddj dk;Z djrs gq, ml
O;fä ds ihB ij gkFk FkiFkikrs gq, Hkxoku us dgk&mBks] eq>s rqEgkjk dk;Z
cgqr ilan vk;kA vc rqe vius osru ds ckjs esa crkvksA çHkq dh ckr lqudj
og O;fä iqu% gkFk tksM+dj [kM+k gks x;k vkSj fouez Hkko ls cksyk& çHkq!
osru] lIrkg Hkj dk FkksM+h gksrk gS\ osru rks eghus Hkj dk gksrk gSA eghuk
yxus nhft;s rks osru dk Hkh fu/kkZj.k gks tk;sxkA mldh ckrsa lqudj
Hkxoku iqu% eqLdqjk, vkSj ÞBhd gSß ,slk dgdj pys x,A

ekg chrk] Hkxoku iqu% mlds ikl x,A oks ;Fkkor >qddj viuk
dk;Z cM+h yxu ls fd;s tk jgk FkkA mldh ihB ij gkFk FkiFkikrs gq,
Hkxoku cksys&mBks oRl] vc rks eghuk Hkh [kRe gks x;kA vc rks viuk osru
crk nksA O;fä mBdj [kM+k gks x;kA çHkq ds lkeus gkFk tksM+dj dgus
yxk& çHkq! eSa cgqr xjhc O;fä gw¡A ?kj ls vkrs le; eSaus vius ifjokj ls
oknk fd;k Fkk fd mfpr /ku dek ds ykÅ¡xk] ij Hkxou! ,d etnwj ds
,d eghus ds osru ls D;k gksxkA blfy, esjh çkFkZuk gS fd —i;k vki
viuh pkdjh esa eq>s 6&8 eghus jgus dh vkKk iznku djsaA mldh ekfeZd
ckrs lqudj çHkq Hkh mls euk ugha dj ik;sa vkSj *Bhd gS* dgdj pys x;sA

le; is le; chrrk pyk x;kA ,d ekg ds ckn nks ekg] nks ekg
ds ckn rhu] fQj pkj vkSj c<+rs&c<+rs tc N% ekg chrk rks Hkxoku iqu%
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mlds ikl x,A mlds >qds gq, ihB ij gkFk j[krs gq, mls mBk, vkSj cksys
fd oRl! vc rks N% eghus Hkh chr x;sA rqEgkjk ifjokj u tkus fdl voLFkk
esa fnu xqtkj jgk gksxk\ rqe viuk osru crkvksA Hkxoku dh ckr lqudj
xjhc O;fä gkFk tksM+dj] cksyk& çHkq! tc eSa dke djrk jgrk gw¡ vkSj vki
esjh ihB ij gkFk j[kdj eq>s mBkrs gSa] oks D;k esjs fy;s fdlh osru ls de
gS\ esjk rks ,slk ekuuk gS fd ;fn ;gha osru eq>s feyrk jgs rks 6&8 eghuk
rks D;k] eSa avkxys 6&8 tUeksa rd vkidh pkdjh djus dks rS;kj gw¡ vkSj ,slk
dgdj og jksus yxkA

Hkxoku us mls pqi djk;k vkSj mlds bl leiZ.k dks ns[kdj cksys&
eSaus tks nqdku [kksyk Fkk mlesa ls dksbZ gkFkh [kjhn ds ys x;k dksbZ ?kksM+k
[kjhn ds ys x;k ij rqeus rks eq>s gh [kjhn fy;kA tkvks] vkt ds ckn
rqEgkjs lkjs nq%[k gekjs gq,A

;s gS bZekunkj leiZ.k dh rkdrA tc dksbZ O;fä fdlh ds çfr
bZekunkjh ls lefiZr gksrk gS rks mlds ifj.kke dk vanktk yxkuk eqf’dy gks
tkrk gSA leiZ.k ds ckjs esa ge lc tkurs gSa] ysfdu ckr tc bZekunkj leiZ.k
dh vkrh gS rks ge lc dgha u dgha FkksM+s ihNs jg tkrs gSaA tcfd vlyh
rkdr bZekunkjh ls lefiZr gksus ij çkIr gksrh gS ;k ;wa dgsa fd fdlh balku
dk bZekunkj leiZ.k mls ,slk ;’kLoh cukrk gS fd oks yksxksa ds fy, ,d
mnkgj.k cu tkrk gSA

lPps leiZ.k ds ,sls dbZ mnkgj.k gSa tks gekjs bfrgkl ls vkrs gSa%&
=srk ;qx esa guqeku th us vius vki dks çHkq jke ds çfr lefiZr

fd;k FkkA leiZ.k dh bZekunkjh ,slh Fkh fd Jh jke us tc Hkh vkSj tks Hkh
dgk] guqeku us ,d Loj esa flQZ *tks vkKk çHkq* dgkA dHkh dksbZ fdarq&ijarq
ugha fd;kA pkgs dk;Z fdruk Hkh dfBu D;ksa u gksA

ifj.kke D;k gqvk\ ifj.kke ;g gqvk fd =srk ;qx ds brus o"kksaZ ckn
vkt dfy;qx esa Hkh tgka&tgka Jh jke dk eafnj gS] ogka&ogka guqeku th
dk Hkh eafnj gSA oks lcds fy, Jh jke tSls vkjk/; gSaA

,d mnkgj.k }kij ;qx ls vkrk gS ftlesa ,d O;fä Jh—".k dks
lefiZr gksrk gS] uke Fkk vtqZuA vtqZu Jh—".k ds çfr lefiZr rks vo’; Fks
ysfdu gj ckr esa fdarq&ijarq ds lkFkA vtqZu dk leiZ.k Jh—".k ds çfr
leiZ.k rks t:j Fkk ijarq bZekunkj leiZ.k ugha FkkA ifj.kke D;k gqvk\
ifj.kke ;g gqvk fd vkt JhÑ".k ds lkFk vtqZu dk uke ges'kk fy;k rks
tkrk gS ij dksbZ t:jh ugha fd tgka&tgka Jh—".k dk dksbZ eafnj gks
ogka&ogka vtqZu dk Hkh eafnj gksA

}kij ;qx ls gha leiZ.k dk ,d vkSj mnkgj.k ns[kus dks feyrk gS
ftlesa ,d f’k"; lefiZr gksrk gS vius xq# ds çfr] uke Fkk&,dyO;A xq#
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,sls Fks ftUgksaus f’k"; dks dHkh dksbZ f’k{kk ugha nh] ijarq f’k"; dk leiZ.k
bruk bZekunkj Fkk fd xq# ds ,d b’kkjs ij vius nkfgus gkFk dk vaxwBk
xq# vkKk ds vuq:i fcuk iy Hkj dh nsjh fd, nf{k.kk ds :i esa rqjar nku
dj fn;k vkSj xq# ds çfrek ds le{k rhjankth dk vH;kl djrk jgk oks
Hkh fcuk vaxwBs dk] cps gq, vaxqfy;ksa ds e/; rhj dks idM+ dsA

ifj.kke D;k gqvk\ ifj.kke ;g gqvk fd vkt Hkh rhjankth dh tc
dksbZ çfr;ksfxrk gksrh gS oks pkgs vksyfEid gha D;ksa u gks] çfr;ksxh  ,dyO;
}kjk fl[kk;s x;s rjhds ls rhj pykrs gSa ;kfu eè; dh vaxqfy;ksa ds lgkjs
uk fd vtqZu dh rjg vaxqBs ds lgkjs A

ckyd /kzqo dh dFkk ge lcus cpiu ls lqu j[kh gSA lquhfr iq=
èkzqo dks tc mudh lkSrsyh ek¡ us vuhfriwoZd mUgsa muds firk dh xksn ls
mrkj fn;k rc /kzqo dh ekrk us fopfyr /kzqo dks le>k;k fd firk dh xksn
ls Hkh Å¡pk vkSj vej LFkku ikuk gS rks Hkxoku dks lefiZr gks tk,A
ckyd /kz qo us ekrk dh ckr ekurs gq, vius vki dks Hkxoku ds çfr
bZekunkjh ls lefiZr dj fn;k vkSj leiZ.k dh ,slh ijkdk"Bk dh fd
Hkxoku dks foo’k gksdj mls ojnku nsuk iM+k ftlls mls /kzqorkjk ds :i
esa loksZPp LFkku çkIr gqvkA

blh çdkj v;ks/;k ds çfl) lw;Zoa’kh jktk gfj’kpan] lkjk jkT;
nku esa nsus ds ckn tc mudks 'e’kku ?kkV ij 'kodrkZ dk dk;Z djuk iM+k]
rks mls Hkh mUgksaus viuk drZO; le>dj iwjh bZekunkjh o leiZ.k ls ikyu
fd;kA drZO; ds çfr muds leiZ.k dh ijkdk"Bk rks rc gks xbZ tc mUgha
ds iq= dk èr 'kjhj tykus ds fy;s mudh iRuh ogk¡ ysdj vk;ha ftuds ikl
?kkV dk dj pqdkus ds fy;s dqN Hkh ugha FkkA ijUrq] lc dqN tkurs gq, Hkh]
fcuk dj fy, mUgksus vius gha iq= ds èr 'kjhj dks tykus ls euk dj fn;kA
dj ds :Ik esa nsus ds fy, tc mudh iRuh us viuh lkM+h dk vk¡py tSls
gh QkM+k iwjs vkleku ls iq"i o"kkZ gksus yxhA

drZO; ds çfr ,sls bZekunkj leiZ.k dk dksbZ nwljk mnkgj.k vkt
rd ns[kus dks ugha feyrkA blh dk ifj.kke gS fd bZekunkjh dh tc Hkh
dksbZ ckr vkrh gS rks jktk gfj’kpan dk uke lcls igys vkrk gSA

gesa Hkh vius ns’k] lekt vkSj vius drZO;ksa ds çfr bZekunkjh ls
lefiZr gksus dh t:jr gSA egku nk’kZfud vjLrq us Hkh dgk gS **tc rqe
vius dke ds izfr lefiZr gksrs gks] rks rqEgkjk dke] rqEgkjh igpku cu
tkrk gSA**

�
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futh lfpo HH@HkaMkj@iwejs

lR;fu"Bk dh tc ckr gksrh gS rks gesa igys ;g le>uk gksxk fd

lR;fu"Bk dh ifjHkk"kk D;k gS\ lR;fu"Bk nks 'kCnksa ls feydj cuk gSA

lR; vkSj fu"BkA vxj ge bls v‚fQl ds dk;Z ls tksM+ dj ns[ksa rks blesa

;g vk,xk fd ge viuk dk;kZy;h dk;Z fdruk lR;rk o xaHkhjrk ds

lkFk djrs gSa vkSj ge vius dk;Z ds çfr fdrus drZO;fu"B gSaA bls ,sls

le> ldrs gSa fd le; ij vkWfQl vkuk vkSj le; ls vkWfQl ls tkuk

;g Hkh drZO;fu"B dh Js.kh esa vk,xkA ge viuk iwjk le; dk;kZy;

dk;Z esa yxkrs gSa vkSj le; ij ;k le; ls igys gh vxj ge vius dk;Z

dk fu"iknu dj ik jgsa gSa rks ;g gekjh dk;kZy; dk;Z ds çfr drZO;fu"Bk

gSA blls ,d Qk;nk ;g Hkh gksrk gS fd blls gesa vkRelarqf"V ,oa [kq’kh

dk vuqHko gksrk gSA

lR; fu"Bk gekjs eu esa tks Hkh ckr lR; gS mlds çfr tks fu"Bk gksrh

gS ogh ,d O;fä dh lR; fu"Bk dgykrh gS ;g lR; drZO; Hkh gks ldrk

gS] çse Hkh] cfynku Hkh vkSj leiZ.k HkhA tSls ,d L=h dh j{kk ds fy, ,d

iq#"k dks vius çk.k rd U;kSNkoj dj nsuh pkfg, ;g mldh lR;fu"Bk dk

çek.k gksrk gSA rks D;k ge dk;kZy; dk;Z dks bZekunkjh ls ugha dj ldrs

gSa \ bldk ,d mnkgj.k gSa& jktLFkku dh ohjkaxuk,a ftUgksaus pfj= ds çfr

vkSj vius ifrozrk /keZ ds çfr fu"Bk ds dkj.k vfXu esa dwndj tkSgj fd;k

mudks ;g rkdr dgka ls feyrh Fkh] mudh pfj= dh lR;fu"Bk lsA ,d

O;fä dk vius ns’k ds çfr] vius lekt ds çfr] vius ifjokj ds çfr

drZO; dk iwjs eu ls ikyu djuk mldh lR;fu"Bk ij gh fuHkZj djrk gS

D;ksafd ,d O;fä drZO; dk ikyu rHkh dj ldrk gS tc og vius drZO;

ds çfr lR;fu"B gks vkSj vkt gekjs ns’k dks blh ckr dh t:jr gS tSls
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igys ds yksx vius drZO; ikyu ds fy, viuk thou rd cfynku dj nsrs

gSaA iUuk/kk; tSlh Lokeh Hkä] xksjk ckny tSls ohjksa us vius drZO; ds fy,

tks cfynku fn;k mUgsa iwjh nqfu;k tkurh gSA vius drZO; ds çfr ,d O;fä

dh lR;fu"Bk gh mls mlds pfj= dks mlds thou dks mPp Lrj dk cukrh

gSA vkt gekjs ns’k esa tks cqjkb;ka] Hkz"Vkpkj] ywV[kksjh] xjhch gS] mldk dkj.k

flQZ ;gh gS fd vkt cgqr de yksx vius drZO; ds çfr lR;fu"Bk dk Hkko

j[krs gSa blfy, blds fodkl dh ije vko’;drk gSA

vkt gj txg fy[kk feyrk gS fd Þvki dSejs dh uT+kj esa gSaAß

gekjh uT+kj tSls gh bl okD; ij tkrh gS ge vyVZ gks tkrs gSaA ij D;k

ge vius thou ds gj deZ esa bl vyVZusl dks viukrs gSa\ D;k tgk¡

CCTV dSejk ugha yxk gqvk gS D;k ge ogk¡ Hkh vyVZ jgrs gSa fd gels

dksbZ Hkh Hkz"V vkpj.k u gks ;k dksbZ xyr dk;Z u gks\ blds fy, gesa vius

thou esa bZekunkjh ls lR;fu"Bk dks viukuk gksxkA dksbZ O;fä dk;kZy;

esa ;k dgha Hkh Hkz"V vkpj.k D;ksa djrk gS muls iwfN, rks dgsaxs fd chch

cPpksa ds fy, djrs gSaA ;gk¡ ij Mkdw jRukdj dh dgkuh ;kn vkrh gS fd

tc ukjn th muls iwNrs gSa fd Þrqe ;g iki deZ fdlds fy, dj jgs

gks\ß rc mudk Hkh ;gh tokc gksrk gS fd og vius ekrk&firk vkSj chch

cPpksa ds fy, dj jgk gSA ijUrq tc ml iki deZ dk Qy Hkksxus dh ckjh

vkrh gS rks D;k lHkh mlds iki esa Hkkxhnkjh cusaxs] rc mudks tokc

feyrk gS fd muds }kjk fd, x, iki deZ dh ltk flQZ mUgsa gh Hkksxus

gSa rc mUgsa vkReXykfu eglwl gksrh gS vkSj ogh vkxs pydj egf"kZ

okfYedh cu tkrs gSaA

Bhd mlh rjg ls lcls igys rks gesa ;g ;kn j[kuk gksxk fd ge

tks dqN Hkh dk;Z dj jgs gSa pkgs dk;kZy; esa ;k dgha Hkh] mldks nks txg

Lor% fjdkWMZ fd;k tk jgk gSA nks CCTV dSejs ges’kk gekjs lkFk pyrk gS

vkSj gekjs lHkh deZ dks fjdkWMZ djrk jgrk gSA igyk gS gekjh vkRekA mlds

fy, gesa lcls igys ;g vPNh rjg le> ysuk gksxk fd ge deZ Hkys vius

'kjhj ls dj jgs gksa ijUrq bl 'kjhj dk Hkh ekfyd vkRek gS D;ksafd tc
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vkRek 'kjhj ls fudy tkrh gS rc gekjs ikl 'kjhj gksrs gq, Hkh ge dksbZ

Hkh deZ ugha dj ldrs gSaA blfy, gesa lnSo ;kn j[kuk gksxk fd tSls NksVh

lh eseksjh dkMZ ;k fpi esa dbZ thch MkVk LVksj jgrk gSA vc rks Vhch rd

MkVk fjdkWMZ dj j[k ldrs gSa Bhd mlh rjg gekjs 'kjhj esa vkRek Hkh gekjs

lHkh deksaZ dks fjdkWMZ djrk jgrk gS vkSj gesa gj gky esa vius deksaZ dk Qy

gesa [kqn gh blh thou esa Hkksxuk gSA

nwljh CCTV gSa ijekRekA tc ge deZ djrs gSa rks dksbZ ns[ks ;k

u ns[ksa ijUrq ijekRek rks ns[k gh jgs gSaA Þge ijekRek dh uT+kj esa gSaA tc

lnSo ;g ;kn j[ksaxs rks ge dHkh Hkz"Vkpkj esa ugha iM+ ldrs vkSj gels dHkh

Hkh dksbZ xyr deZ ugha gksxkA ge dgrs Hkh gSa fd ijekRek loZO;kih gSa vkSj

ges’kk gekjs lkFk jgrs gSa vkSj gesa ns[krs jgrs gSa fQj iki deZ ;k Hkz"V deZ

djrs le; ge ;g D;ksa Hkwy tkrs gSa\ blfy, vkt vko’;drk bl ckr

dh gS fd ge lnSo ;g ;kn j[ksa fd ge ijekRek dh uT+kj esa gSa A

tc ge viuk gj dk;Z lR;fu"Bk vkSj iwjh bZekunkjh ls djsaxs rks

blls u flQZ gesa O;fäxr cfYd blls iwjs lekt vkSj ns’k dh le`f) esa

Hkh Qk;nk gksxkA D;ksafd tc dk;Z ds ,ot esa fdlh dks Hkh ?kwl ;k fx¶V

ugha nsaxs rc ml iSls dks ge ml dk;Z esa yxk ldrs gSa vkSj fuf’pr :i

ls ml dk;Z dh xq.koÙkk csgrj gksxh vkSj vkt bl ckr dh cgqr vko’;drk

gS fd jk"Vª ds lkjs dk;Z csgrj xq.koÙkk ls fd;k x;k gks vkSj vxj dk;kZy;

dk;Z ds ,ot esa dksbZ Hkh ?kwl ;k fx¶V vkfn dh ekax djrs gSa rks mldh

f’kdk;r ds fy, CVC/Vigilance tSls laxBu cusa gSa] buesa f’kdk;r dh

tk ldrh gSA

�
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iwjs Hkkjr esa ctkvks Madkiwjs Hkkjr esa ctkvks Madkiwjs Hkkjr esa ctkvks Madkiwjs Hkkjr esa ctkvks Madk
Hkz"Vkpkj dh tykvks yadkHkz"Vkpkj dh tykvks yadkHkz"Vkpkj dh tykvks yadkHkz"Vkpkj dh tykvks yadk

Hkz"Vkpkj og dSalj gS tks ns'k dks vUnj gh vUnj [kks[kyk djrs tk
jgk gSA dqN yksx vHkko ds dkj.k Hkz"Vkpkj djrs gSa rks dqN vlekurk]
tSls& vkfFkZd] lkekftd ;k lEeku in&çfr"Bk ikus ds fy, Hkz"Vkpkj djrs
gSaA ijUrq ;g cM+k vkneh@vehj cuus dk 'k‚VdV rjhdk gS ftlesa ix&ix
ij [krjk gSA vk, fnu geyksx v[kckjksa esa i<+rs gSa fd Qyka dehZ jaxs gkFk
?kwl ysrs gq, idM+k x;kA Qyka vf/kdkjh@deZpkjh ds ?kj Nkik iM+k tgka
djksM+ksa #i, dh voS/k lEifÙk cjken gqbZA iqfyl vkidks idM+dj ys tkrh
gSA bl çdkj vkidk çfr"Bk rks x;k gh lkjs [kkunku dh bTtr Hkh feêh
esa fey tkrh gSA ;gka rd fd vkids cPps Hkh vkils uQjr djus yx tkrs
gSaA vr% Hkz"Vkpkj dks u dgsa] jk"Vª ds çfr çfrc) jgsaA

gesa fj'or ysusokys vkSj fj'or nsusokys nksuksa O;fä;ksa dks dM+h ls
dM+h ltk dk çko/kku djuk pkfg,A ns'k esa tgka ij Hkh Hkz"Vkpkj gks jgk
gS] mlds f[kykQ ljdkj }kjk tkjh fd, x, lgk;rk uacj ij laidZ djds
Hkz"Vkpkj djus okys yksxksa ds f[kykQ f'kdk;r djuk pkfg,A f'kdk;r dks
c<+kok nsus ds fy, mUgsa iqjLdkjksa ls lEekfur fd;k tkuk pkfg, rFkk
f'kdk;rdÙkkZ dk eukscy c<+s blds fy, muds :ds dk;Z dks rqjUr fuiVkjk
dj fn;k tkuk pkfg,A

lekt esa lekurk ykus ds fy, Hkz"Vkpkj ds bl tgjhys lkai dks
dqpy fn;k tkuk cgqr gh t:jh gSA Hkkjr ljdkj us Hkz"Vkpkj ds f[kykQ
vkUnksyu NsM+ j[kh gSA yxHkx lHkh ljdkjh n¶rjksa ,oa tu&lqfo/kk dsUæksa
esa v‚uykbu lsok cgky dj nh xbZ gS ftlesa ljdkjh dk;ksaZ esa dkQh
ikjnf'kZrk vkbZ gSA ysfdu tc rd vke yksx Hkz"Vkpkj dh yM+kbZ esa fgLlk
ugha ysaxs rc rd blesa iw.kZ lQyrk ugha fey ldrhA blfy, gesa vius
ftEesnkfj;ksa ds çfr fu"Bkoku gksuk gksxk rFkk fdlh Hkh çdkj ds yksHk@ykyp
esa ugha Qaluk gksxkA

vr% vkt gesa ;g ç.k ysuk pkfg, fd u ?kwl ysaxs u nsaxsA dgha
Hkz"Vkpkj fn[ks rks vkokt mBk,axs rFkk bZekunkjh ls thou 'kSyh viukdj
ns'k dks le`) cukus esa viuk lQy ;ksxnku nsaxsA

�

xks- lgk;d@lrdZrk



( 26 )

mi eq[; lrdZrk vf/kdkjh ¼fo|qr½@iwejs

� izkDdyu vkSj fufonk vuqlwph dks vafre :i nsus ds iwoZ cktkj nj

dk losZ{k.k djsa] fuekZrk@vkiwfrZdrkZ }kjk ewY; lwph esa fn, x, nj

dk /;ku j[ksa rFkk ;Fkksfpr ,oa okLrfod nj dh foospuk djsaA

� jsyos cksMZ@eq[;ky; ds fn’kk&funsZ’kksa ds vuqlkj ,u vkbZ Vh vkSj

fufonk nLrkost ik=rk ekunaM vkSj lerqY; dk;Z dk dM+kbZ ls

ikyu fd;k tkuk lqfuf’pr djsaA

� vkikr fLFkfr;ksa dks NksM+dj] leqfpr jsLikal dks izksRlkfgr djus

gsrq fufonkvksa dks [kksyus ds fy, fu;ekuqdwy i;kZIr ,oa mfpr

le; nh tkuh pkfg,A

� ;g lqfuf’pr dj ysa fd l{ke izkf/kdkjh }kjk ukfer fufnZ"V l{ke

Lrj ds vf/kdkfj;ksa dh fufonk lfefr dk xBu orZeku vkns’kksa ds

vuqlkj gqvk gksA

� fufonk esa bZ,eMh] ,lMh] ihth dh 'krsZa ekStwnk fu;e ds vuqlkj

gksuh pkfg,A

� foyafcr@nsj ls vk, gq, fufonkvksa dks orZeku fu;eksa ds vuqlkj

fu"ikfnr djsaA

� fjax@dkVZy xBu dh igpku djus ds fy, lg;ksxh laLFkkvksa dh

f’kuk[r djus dk iz;kl djsaA

� ;g lqfuf’pr dj ysa fd fufonk lfefr dh dk;Zòr esa nj ds

vkSfpR; dk foLrr̀ fooj.k gksA ;g flQZ igys dh LohÑr nj ds

lanHkZ esa gh ugha gksuk pkfg, cfYd cktkj nj vkSj vU; dkjdksa]

tks fd n’kkZ, x, nj esa Hkh gks ldrk gS] dks /;ku esa j[kus ds ckn

fd;k x;k gksA
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Works Contract

Do's and Don'ts

 Ashutosh Jha
Dy. CVO (Elect.)/ECR

DO’S:

� Survey market rate and consider the rate offered by

the manufacturers/suppliers on the rates quoted in the

price list and make a proper & realistic rate analysis

before finalizing the estimate and tender schedule.

� Ensure incorporation of eligibility criteria, similar nature

of work strictly as per Railway Board/HQ’s guidelines

in NIT and tender document.

� Allow the prescribed time for opening of a tender to

encourage proper response-except in exigencies with

the approval of competent authority.

� Ensure that tender committee is constituted of

competent level of officers specified as per extant

orders nominated by competent authority.

� EMD, SD, PG conditions in the tender should be as

per extant rule.

� Deal the delayed/late received tenders as per extant

rules.

� Attempt identification of sister concerns to detect ring/

cartel formation.

� Ensure detailed deliberation of reasonableness of rates

in the tender committee minutes. This should not only

be with reference to previously accepted rates but also

after taking into account of market rates and other

factors which may have bearing on quoted rates.
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� izR;sd ,dy en ds lkFk&lkFk dqy ykxr ds laca/k esa nj dh

vkSfpR; ij igaWaqpus ds fy, le:i@ln`’k@fudVorhZ {ks= esa

leku en ds ckjs esa miyC/k lanfHkZr lwpukvksa dk /;ku j[ksaA

� ;g lqfuf’pr djsa fd fo’ks"k dj egRoiw.kZ ,dy en ds dqy ykxr

vkSj nj nksuksa ds ekeys esa nj dks xaHkhj :i ls] rkfdZd vkSj

rduhdh :i ls tk¡p yh xbZ gksA

� izLrkoksa dh ijLij fLFkfr lgh gksus dh fLFkfr ij igaqpus ds fy,

;g lqfuf’pr dj ysa fd lHkh fo’ks"k 'krksZa ds lkFk foÙkh; fofo{kk

izkIr dj yh xbZ gksA

� izLrko vkSj fo’ks"k flQkfj’k ds ekeyksa esa fufonkdrkZ ds fy, nh

xbZ 'krksZa ij iwjk lksp&le> ysa vkSj bUgsa fufonk lfefr ds dk;Zòr

esa vo’; ntZ dj nsaA

� /;ku j[ksa Negotiation ,d viokn gksuk pkfg, u fd fu;fer

(tgka nj rkfdZd :i ls T;knk u gks vkSj iqu% VsaMj djuk laHko

vkSj okaNuh; u gks)A

� U;wure oS/k fufonk nkrk ls nj dk eksy&Hkko l{ke izkf/kdkjh ds

vuqeksnu ls gksuk lqfuf’pr djsaA

� ;fn U;wure izLrko Lohdkj djus yk;d ugha gks rks bls vuns[kk

djus ds fy, lacaf/kr izekf.kd vkSj foLr`r fooj.k ntZ djsaA

� ;g lqfuf’pr djsa fd fufonk lfefr ds dk;Zòr esa lacaf/kr lwpuk

tSls frfFk] ehfVax dk LFkku ,oa frfFk ds lkFk lHkh lnL;ksa dk

gLrk{kj cuk gqvk gSA

� vlgefr uksV ds lkFk fufonk lfefr ds laLrqfr;ksa dks lko/kkuh

ls lalkf/kr djsaA

� flQZ fufonk lfefr ds dk;Zòr esa LohÑfr ;k vU;Fkk dks ntZ djsa

vkSj iUuksa ij Bhd izdkj ls uacj MkysaA

� dk;Z izkjaHk djus ls igys fueZqDr gksus okys lkekuksa dh la;qDr

fujh{k.k dj lwph cuk,aA



( 29 )

� Consider all the relevant information available about

similar items in the same or similar/adjoining areas for

arriving at reasonableness of the rate in respect of

individual items as well as total cost.

� Ensure that the reasonableness of rates is examined

critically, logically and technically and specifically, both

in respect of total cost and rates of important individual

items.

� Ensure that all special conditions having financial

implications are evaluated to arrive at correct inter-se

position of the offers.

� Deliberate on all the conditions put forth for the tenderer

in the offer and specific recommendation in respect of

those conditions and it must be recorded in TC minutes.

� Remember negotiations should be an exception and

not on regular basis.

� Ensure negotiation with lowest eligible tenderer only

after getting approval of competent authority.

� Record relevant, valid & detailed reasons for

overlooking the lowest offer if it is not acceptable.

� Ensure that the tender committee minutes contain the

relevant information as the date, venue of the meeting

and signature with date of all members.

� Treat the TC recommendation with dissenting notes

carefully.

� Record the acceptance or otherwise on the body of

the tender committee minutes only and pages should

be correctly numbered.

� Joint inspection of inventory is to be carried out for

the material to be released before commencement

of the work.
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� dk;Z lekfIr ds igys lqfuf’pr djsa fd fueqZDr gq, lkekuksa dks

ys[kk esa fy;k x;k gSA

� laosnd dks tkjh fd, x, jsyos lkefxz;ksa dk mfpr ys[kk&tks[kk

j[ksaA

� dk;Z 'kq: gksus ls igys laosnd }kjk vkiwfrZ fd, x, lkefxz;ksa dk

fujh{k.k ,oa ikflax lqfuf’pr djsa rFkk jsdkMZ dk mfpr j[k&j[kko

djsaA

� laosnd dks lkexzh flQZ vf/kÑr vfHkdrkZ ds ek/;e ls ,oa dk;Z

izxfr ds vuqlkj gh tkjh djsaA dk;kZsZa ds laiknu ds nkSjku izekf.kd

vuqeksfnr vkjs[k ,oa fo’ks"k fooj.k tSls RDSO/IS dk vuqdj.k

djsaA

� lafonk ds 'krksZa ds vuqlkj dk;Z ds lEiknu gsrq ;ksX; rduhdh

i;Zos{kd ds fy, tksj MkysaA

� dk;Z djkrs le; djkjukek esa vafdr LislhfQds’ku ,oa uohure

la’kksf/kr vkjs[k dk iw.kZ :i ls /;ku j[ksaA

� jsyos }kjk vkiwfrZ fd, x, lkefxz;ksa] la;a= vkSj dyiwtksZa dk HkkM+k

[kpZ dh olwyh] dk;Z ds rqjar ckn laosnd ds fØ;k’khy fcy ls

lqfuf’pr djsaA

� izR;sd in esa vfrfjDr dk;Z laiknu ds igys l{ke vf/kdkjh }kjk

iz’kklfud LohÑfr lqfuf’pr djsa rkfd djkj nwf"kr u gksA

� ekiu iqfLrdk esa ekiksa dks vafdr djus esa Engineering Code ds

ikjk 1315 ,oa 1322 dk vuqlj.k djsaA eki fufnZ"V LFkkuksa ds lkFk

vafdr gksus pkfg,A

� Field Book dks vuqjf{kr djsa ftlesa nSfud izxfr dk fooj.k

dk;ZLFky ds dk;Z izxfr ds lkis[k vafdr djsaA

� dk;ZLFky iqfLrdk dks vuqjf{kr djsa ftlesa v/khuLFk dk;Zikydksa

,oa laosnd dks fn, x, funsZ’k lfEefyr gksA
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� Ensure all released materials are taken into account

before work completion.

� Keep proper accountal of Railway materials issued to

contractors at the site of work.

� Ensure inspection and passing of materials supplied

by contractors before work starts and maintain proper

records.

� Issue materials to the contractors only through

authorized agents and control the issued material

commensurate with progress of work. While execution

or works, follow the standard drawings & specification

like RDSO/IS.

� Insist for qualified technical supervisors for execution

of works as per contract conditions.

� Refer the specifications & drawings thoroughly along

with latest amendments as mentioned in the

agreement.

� Ensure recovery of cost of materials supplied by

Railways, hire charges for tools & plants etc. from the

contractor's running bills immediately after their use.

� Ensure prior administrative approval of competent

authority before executing additional quantities in each

item so that the contracts are not vitiated.

� While recording measurements in the MB, follow the

Engineering Codes 1315 and 1322. The

measurements recorded should be specific with

locations.

� Maintain field Book consisting of details of daily progress

recording particulars with reference to works in

progress location.

� Maintain site order book consisting of instruction issued

to the Executive, sub ordinate and contractor.
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� vkiwfrZ lkefxz;ksa dks Lohdkj djus ls igys ;g lqfuf’pr djsa fd

lkexzh dk C;kSjk lafonk djkjukek ds vuqlkj gksA

� laikfnr dk;ksZa dk 20% ijh{k.k tkap] enokj ,oa LFkku dks n’kkZrs

gq, fd;k tkuk pkfg,A

� laosnd }kjk vuqlwfpr lkexzh dks DMTR [kkrk esa mfpr pkyku

,oa tkap izfrosnu ds lkFk ysuk pkfg,A

� daiuh dks ekaxi= ,oa {kfriwfrZ ca/k i= tek djus ds i’pkr gh

laosnd izfrfuf/k dks dk;Z djus gsrq lkexzh fuxZr djuk pkfg,A

� dscyksa ds fcNkus gsrq dscy [kUnd dh xgjkbZ bZaVksa] ckyw dk

izko/kku bR;kfn dk fo’ks"k /;ku j[kuk pkfg,A

� DMTR ,oa varj.kksa dks izfrfnu t:j can djsa ,oa lIrkg esa ,d

ckj DMTR ij vkn~;k{kj djsaA

� nj lafonk oLrqvksa ds fcy ikfjr djrs le; nj lafonk ds 'krksaZa ds

vuqlkj okjaVh izek.k i= gsrq tksj nsaA

� Lkkefxz;ksa ds fujh{k.k izek.k i= dks lafonk ds ekax ds vuqlkj

lR;kfir djsaA

� fujh{k.k izek.k i= ikfjr djus ls igys DMTR dks lR;kfir djsaA

� izkf/kdkjh fo’ks"k ds Lohd`fr dh 'kfDr ds varxZr dk;Z dh dher

j[kus ds fy, dk;Z dh fufonk cqykus ds fufgr] dk;Z dks foHkkftr

u djsaA

� ik= Bsdsnkjks a dh lgHkkfxrk dks lhfer djus ds fy,]

vuko’;d@vizklafxd 'krsZa u yxk,A

� fufonk [kqyus ds i’pkr izLrko (izLrkoksa) esa la’kks/ku dks 'kkfey

u djsaA

� vU; ekeyksa@lehi okys {ks= esa mlh fufonkdrkZ dks vU; Bsdk nsrs

le; [kjkc fu"iknu ds vk/kkj ij izLrko@fufonk vLohÑr u djsaA
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� Ensure before accepting the materials for their make

and specification are as per contract agreement.

� The 20% test check should be specific with item and

the location of the work checked.

� Supply portion in schedule by contractor should be

taken into DMTR account with proper invoice bills and

test reports.

� Issue of materials to contractor representative for

execution should be done duly after receipt of requisition

of firm and after submission of INDEMNITY bond.

� For laying of cables in cable trench proper care to be

taken regarding depth, provision of bricks, sand cushion

etc.

� DMTR transactions must be closed on every day and

initial the DMTR once in a week.

� Insist for warranty certificate as per terms of rate

contract while passing bills for RC items.

� Verify inspection certif icate as per contract

requirements.

� Verify the DMTR before passing inspection certificate.

DON’TS

� Do not split work to call separate tenders to keep the

value of the work within acceptance powers of

particular executive.

� Do not restrict the participation of all eligible contractors

by including unnecessary/irrelevant special conditions.

� Do not entertain modification to offer (s) subsequent

to opening of the tenders.

� Do not reject the offers/tenders on account of poor

performance while awarding another work to the same

tenderer in other cases/adjacent areas.
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� izkIr izLrko ds fopkj ds nkSjku@fufonk vkeaf=r djus ds nkSjku

fn, x, ik=rk ekunaM esa cnyko u djsaA

� fufonk lfefr xfBr gks tkus ds ckn le{k izkf/kdkjh ds vuqeksnu

,oa mfpr ekU; dkj.k (;fn dksbZ gks) ntZ fd, fcuk fufonk

lfefr ds lnL;ksa dks u cnysaA

� fufnZ"V vioknkRed ifjfLFkfr;ksa ds vykok foyafcr@nsj çkIr

fufonk ij fopkj u djsaA (fufonk ds vkea=.k esas nsjh gksus dh

fLFkfr esa bls fopkjkFkZ jsyos cksMZ dk vuqeksnu vko’;d gS)A

� ;fn vki fufonk lfefr ds lnL; gS rks LohÑfr izkf/kdkjh dh

'kfDr;ksa dk iz;ksx u djsaA

� fufonkvksa ij fopkj djrs le;] fufonk dks [kqyus ;k eksy rksy djus

ds i’pkr fufonkdrkZvksa ds i=@vH;kosnuksa ij fopkj u djsaA

� fufonk lfefr }kjk fopkj ugha fd, tkusokys vk’kksf/kr izLrkoksa

ij fopkj u djsaA

� fdlh izLrko fo’ks"k ds lq;ksX;rk ;k vU;Fkk ij fufonk lfefr ds

foospuk ls iwoZ izfrfØ;k u nsaA

� laLrqr izLrko dh LohÑfr dks izHkkfor djus ds fy, fo’ks"k 'krksZa

dk ewY;kadu djus esa vlaxfr;ksa dks u vkus nsaA

� l{ke izkf/kdkjh dh LohÑfr ds fcuk fdlh xSj&vuqlwph enksa dks

ifjpkfyr@lekfo"V u djsaA vioknkRed ekeyksa esa tgka ,slk

fd;k gh tkuk gks ogka vko’;d lkbV fjdkMZ vuqjf{kr djsaA

� fdlh fufonk ds dk;Z ds cM+s en ds ekeys esa ,dy en dk

vlkekU; :i ls m¡pk vkSj vO;kogkfjd nj Lohdkj u djsaA

� tgka ,d ;k vf/kd 'ksM~;wy vkbVeksa dks feykdj dke fd;k tkuk

laHko gks] uu& 'ksM~;wy vkbVe ls dk;Z ugha djuk pkfg,A

� ,d dk;ZLFky ij nks ;k vf/kd laLFkk dks vuqefr u nsaA
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� Do not alter the eligibility criteria laid down while calling

tender/during consideration of the offers received.

� Do not change the TC members once constituted,

without prior approval of competent authority and proper

valid recorded reasons, if any.

� Do not consider delayed/late received tenders except

under specified exceptional circumstances. (It requires

RB’s approval to consider late/delayed offer).

� Do not exercise the powers of the accepting authority

in case you are a member of the tender committee.

� Do not entertain letters/representations of tenderers

subsequent to the opening or negotiation while

considering of tenders.

� Do not accept modified offers, not considered by the

Tender Committee.

� Do not advise the tender committee prior to their

deliberations on the suitability or otherwise of any

particular offer.

� Do not allow anomalies in evaluation of special

conditions to affect the acceptance of the offer

recommended.

� Do not operate/incorporate any new non-schedule

items without sanction of the competent authority. In

exceptional cases where it has to be done, maintain

necessary site records.

� Do not accept the individual item rates abnormally high

and unworkable in respect of major items of work in a

tender.

� Do not operate non-scheduled items where it is

possible to do work as per schedule or a combination

thereof.

� Do not allow two or more firms to execute work at one

site.



( 36 )

� laosnd dks T;knk equkQk okyh enksa ds dk;ksZa dks mlds bPNkuqlkj

igys laiknu djus dh vuqefr u nsa rkfd laosnd esa iwjs dk;Z dks

laiUu djus dh :fp cuh jgsA

� fcuk l{ke inkf/kdkjh ds vuqeksnu ds] vuqlwph esa nh xbZ ek=k ls

T;knk lkexzh dks Lohdkj u djsaA

� ,d laLFkk }kjk vkaf’kd :i ls NksM+s gq, dk;ksZa dks laiknu gsrq

fdlh vU; laLFkk dks vuqefr nsus ds igys vafre eki ys ysa ,oa mls

iwoZ laosnd ,oa uohu laosnd ls LohÑr djk ysaA

� laosnd }kjk fd, x, foHkkxh; midj.kksa ds mi;ksx ds fcy dh

olwyh dks laosnd ds vafre fcy rd bdV~Bk u gksus nsaA

� dk;Z ds ifjiw.kZ enksa dk Hkqxrku dk;Z LFky ij lkexzh vkus ek=

ls u djsa tc rd fd laosnd bls dk;Z dh enksa ds vuqlkj mi;qZDr

LFkku ij yxk u nsA

� v/kwjs ,oa =qfViw.kZ dk;ksZa dh eki iqfLrdk ij vafdr u djsaA

� fcuk mfpr izkf/kdkj ds okg~; miHkksDrk@laosnd dks fctyh dh

lIykbZ u nsaA

� dk;Z ds nkSjku fueqZDr gq, lkeku dk djkj dh 'krksZa ds vuqlkj

ys[kk&tks[kk fd, fcuk dk;Z dh eki u djsaA

� eki iqfLrdk dks fcuk dk;Z laiknu ds u HkjsaA

� vkiwfrZ lkexzh fcuk lgh tkap ds u Lohdkj djssaA

� dk;ZLFky dh vko’;drk lqfuf’pr fd, fcuk Jfed fgLlk

ifjpkfyr u djsaA

� le{k izkf/kdkjh ds vuqeksnu ds fcuk RDSO/RITES fujh{k.k dks

izs"k.kh fujh{k.k esa u cnysaA

� ewy ipkZ ,oa pkykuksa ds fcuk lkexzh Lohdkj u djsaA

� dk;Z ds laLohÑfrnkrk izkf/kdkjh ds vuqeksnu fcuk dk;ZLFky dks

ifjofrZr u djsaA
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� Do not allow the contractor first execute only those

items considered more profitable at discretion, so that

contractor’s interest in completing the whole works

remains.

� Do not accept the materials more than the scheduled

quantity without obtaining approval from competent

authority.

� Do not allow execution of partly left over works by

another agency before taking final measurements of

earlier contract and getting them accepted both by the

old and the new contractor.

� Do not allow recoveries on accounts of use of

departmental machinery by contractors to be

accumulated up to the final bill.

� Do not make payment of a finished item of work on

mere arrival of the material at site unless it is fixed in

position as per description of the item of work.

� Do not record the measurements for such works,

which are incomplete/defective.

� Do not extend the temporary power supply to outsiders/

contractors without proper authority.

� Do not record the measurement towards dismantling/

releasing work without ensuring proper accountable of

released materials as per contract conditions.

� Do not Record measurements without carrying out the

work.

� Do not accept supplied material without verification.

� Do not operate labour portion without ensuring site

requirements.

� Do not change RDSO/RITES Inspection to consignee

inspection without approval of competent authority.

� Do not accept the material without original bills and

invoices.

� Do not deviate the location without approval of

sanctioning authority of the work.
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� dscy vkerkSj ij VªSd ds lekukarj fcNkbZ tkrh gS vkSj xgjkbZ
tehuh Lrj ls de ls de 1-0 ehVj j[kh tkuh pkfg,A

� dscy :V ;kstuk dks bathfu;fjax vkSj bysfDVªdy foHkkxksa }kjk
Hkh vuqeksfnr fd;k tkuk pkfg, A

� tc rd vifjgk;Z dkj.k u gks] dscy/MDV dks rVca/k ls ¼yxHkx
2 ehVj½ vkxs fcNk;k tk,xkA

� pksjh vkSj pwgs vkfn ds ços’k ls cpus ds fy, pkSacj@yksds’ku@lhVh
c‚Dl esa dscy ds ços’k vkSj fudkl dks Bhd ls lhy fd;k tkuk
pkfg, A

� VªSd Ø‚flax vkSj jksM Ø‚flax ij dscy ,pMhihbZ ikbi ;k
fufnZ"V@vuqeksfnr Ø‚l lsD’ku vkSj rkdr ds daØhV MDV esa
fcNk;k tkuk pkfg, A

� mR[kuu ;k [kqnkbZ dk;Z 'kq: gksus ls igys vksiu ykbu LVkQ dh
mifLFkfr esa fu"iknu ,tsalh }kjk lkbV ij dscy ekxZ dks ¼lQsn
pkd@pwus ls½ fpfàr fd;k tkuk pkfg, A

� lsD’ku es dscy@MDV dk dksbZ Hkh ftx&tSx ikFk j[kk tkuk A
� bathfu;fjax vkSj bysfDVªdy foHkkx dh eatwjh ds fcuk gh dscy

fcNkus dk dke 'kq: dj nsuk A
� dscy :V Vªsafpax vkSj dscy fcNkus dk dke ekulwu lhtu esa

'kq: djuk A
� ,pMhihbZ ikbi ;k daØhV MDV ds fcuk VªSd Ø‚flax vkSj jksM

Ø‚flax ij dscy fcNkuk
� vFkZ odZ ds fy, flxuy foHkkx }kjk b’kkjs ls dscy :V Iyku

crk nsuk A

�
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Do’s and Don’ts for laying of Signalling & Telecom Cables

Do’s

� Cable is generally laid parallel to the track & depth

should be maintained minimum 1.0 meter from ground

level.

� Cable route plan shall also be approved by Engineering

& Electrical departments.

� Cable/Duct shall be laid beyond embankment (approx.

2 meter) unless unavoidable.

� Entry & Exit of cable in Chamber/Location/CT Box shall

be properly sealed to avoid theft & entry of rodents.

� Cable at the Track crossing & Road crossing shall be

laid in HDPE pipe or concrete duct of specified/

approved cross section and strength.

� Cable route shall be marked (white chalk/lime) on site

by executing agency, in presence of open line staff

before the start of excavation or digging work.

Don’ts

� Any zig-zag path of Cable/Duct to be kept.

� Cable laying work is started without approved by

Engineering & Electrical departments.

� Cable route trenching & laying work is started in

monsoon season.

� Cable laying at Track crossing & Road crossing without

HDPE pipe or concrete duct.

� For earth work, Show the Cable route plan by gesture

�
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eq[; lrdZrk fujh{kd ¼dkfeZd½@iwejs

� p;u gsrq vf/klwpuk tkjh djus ls igys fjfä;ksa dh la[;k dk
lgh vkdyu vkSj vuqeksnu fd;k tkuk pkfg,A

� vf/klwpuk esa leqnk;okj ¼,llh@,lVh@;wvkj½ C;kSjk Li"V :i
ls n’kkZ;k tkuk pkfg,A

� vf/klwpuk tkjh djus dks eatwjh nsus okys çkf/kdkjh dks ;g
lqfuf’pr djuk pkfg, fd dkfeZd foHkkx ¼vkjih lsy½ us leqnk;okj
fjfä;ksa dh tk¡p vkSj iqujh{k.k fd;k gSA

� ;g lqfuf’pr djuk gS fd fjfä;ka ykxw in vk/kkfjr jksLVj ds
vuqlkj gksaA

� vuqlwfpr tkfr@vuqlwfpr tutkfr ds vH;fFkZ;ksa ds fy, fuèkkZfjr
vof/k dk inksUufr&iwoZ çf’k{k.k lqfuf’pr fd;k tkuk pkfg,A

� ;fn vkosnu vkeaf=r djus ds ckn ;k p;u 'kq: gksus ds ckn
ik=rk dh 'krZ esa dksbZ ifjorZu fd;k tkrk gS rks ;g lqfuf’pr
fd;k tk, fd mu lHkh vH;fFkZ;ksa dks volj fn;k tk;s tks ik=rk
dh la'kksf/kr 'krksZa ds vuqlkj ik= gks x;s gksa A

� p;u lfefr dk xBu jsyos cksMZ ds fn’kk&funsZ’kksa ds vuqlkj fd;k
tkuk pkfg,A

� dkfeZd foHkkx }kjk jsyos cksMZ ds uohure funsZ’kksa@fn’kk&funsZ’kksa
dh çfrfyfi ukekadu ds le; gh p;u lfefr ds lnL;ksa dks
miyC/k djkbZ tkuh pkfg,A

� p;u lfefr ds lnL; fo’ks"kdj ç’ui= fuekZrk vkSj ewY;kadudrkZ
dks ;g lqfuf’pr djuk pkfg, fd mUgsa uohure funsZ’k çkIr gks
x, gSaA isij lsV djus ;k ewY;kadu dk;Z 'kq: djus ls igys
fn’kk&funsZ’kksa dk ikyu djsaA
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SELECTIONS

Do's and Don'ts

Kameshwar Pandey
CVI(P)/ECR

DO’S:

� The number of vacancies should be correctly assessed and

approved before issuing notification for selection.

� Notification should clearly indicate category wise (SC/ST/

UR) breakup.

� Authority approving issue of notification must ensure that

Personnel department (RP cell) has examined and vetted

the community wise break up of vacancies.

� This is to ensure that vacancies are as per applicable Post

based Roster.

� Pre-promotional training of stipulated duration for SC/ST

candidates should be ensured.

� If a change is introduced in the eligibility criteria after called

for applications or after the selection started, it should be

ensured that opportunity has been given to all candidates

who have become eligible according to the revised  eligibility

criteria.

� Selection committee should be constituted as per Railway

Board’s guidelines.

� Copy of latest Railway Board instructions/guidelines should

be made available by the Personnel department to selection

committee members at the time of their nomination.

� Members of selection committee especially question paper

setter and evaluator should ensure that they have received

latest instructions/guidelines before setting the paper or

starting the evaluation.
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� vkjchbZ&96@18 ds vuqlkj vc ls lHkh inksUufr ijh{kkvksa esa
ç’ui= 100% oLrqfu"B çdkj ds gksaxsA blds vykok lHkh ç’u
dsoy cgqfodYih; gksaxsA

� xyr mÙkjksa ds fy, udkjkRed vadu gksxkA xyr mÙkjksa ds fy,
vkoafVr vadksa dk ,d frgkbZA izR;sd xyr mÙkj gsrq 1@3
udkjkRed vad gksaxsA

� isij lsVj dks ,d leku vkSj rhoz ewY;kadu ds fy, e‚My mÙkj
çnku djuk pkfg,A

� fyf[kr ijh{kk lekIr gksrs gh mÙkj iqfLrdkvksa dks dksfMr fd;k
tkuk pkfg,A

� dsoy Meh la[;k@dksM okyh mÙkj iqfLrdkvksa vkSj fcuk fdlh
Li"V igpku fpà ¼tSls ̂t;^] ̂vkse^ vkfn½ okyh mÙkj iqfLrdkvksa
dk gh ewY;kadu fd;k tkuk pkfg,A

� mÙkj iqfLrdkvksa dk ewY;kadu vfeV L;kgh ls fd;k tkuk pkfg, vkSj
fdlh Hkh fLFkfr esa ysM isafly dk mi;ksx ugha fd;k tkuk pkfg,A

� çR;sd ç’u ds fy, ewY;kadudrkZ }kjk fn, x, vadksa dks 'kh"kZ 'khV
ij lkj.khc) fd;k tkuk pkfg,A

� ewY;kadu esa nks eghus ls vf/kd dh nsjh ij dkjZokbZ dh tkuh pkfg,
Mhvkj,e ;k foHkkxk/;{k dks lwfpr fd;k tkuk pkfg,A rhu eghus ls
vf/kd dh nsjh egkçca/kd ds O;fäxr laKku esa ykbZ tkuh pkfg,A

� dksM la[;k vkSj çkIr vadksa dks n’kkZrs gq, gLrk{kfjr vad i=
dkfeZd 'kk[kk dks fn;k tkuk pkfg,A

� ewY;kafdr mÙkj iqfLrdk,a e‚My mÙkj lfgr dkfeZd foHkkx dks
lkSaih tkuh pkfg,A

� fyf[kr ijh{kk dk ifj.kke ?kksf"kr fd;k tkuk pkfg, rFkk O;kid
:i ls çlkfjr fd;k tkuk pkfg,

� lsok ds fjd‚MZ vkfn ds fy, fn, tkus okys vad fooj.k ij
vkèkkfjr gksus pkfg,A ,lhvkj xzsfMax] iqjLdkj vkfn dh fof/kor
x.kuk dh tkuh pkfg, rFkk bl rjg dk fooj.k p;u dk;Zokgh
dk fgLlk gksuk pkfg,A
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� As per RBE-96/18 the question paper in all promotional

exams will henceforth be 100% objective type. Further, all

the questions will be of multiple choice only.

� There shall be negative marking for incorrect answers. One

third of the marks alloted for wrong answers. 1/3 negative

marks will be for each wrong answer.

� Paper setter should be provided model answers for uniform

and faster evaluation

� Answer sheets should be coded as soon as written test is

over.

� The answer sheets with dummy numbers/codes and those

without any visible identification signs (like ‘jail, ‘om’ etc)

only should be evaluated.

� Evaluation of answer sheets should be done in indelible ink

and in no case should a lead pencil be used.

� Marks awarded by the evaluator for each question should

be tabulated on the top sheet.

� Action should be taken in delay for more than 2 months in

evaluation. Delay in evaluation by more than two months

should be brought to the notice of DRM or HOD. Delay of

more than three months should be brought to the personal

notice of the General Manager.

� Marks sheet duly signed with indicating code nos. and marks

obtained should be given to the personnel branch.

� Evaluated answer sheets along with model answer should

be handed over to Personnel department.

� Result of written examination should be declared and widely

circulated.

� Marks awarded for records of service ete should be based

on details of ACR grading, awards etc duly worked out and

such detail should be part of selection proceedings.
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� lqfuf’pr djsa fd rS;kj fd, x, ewY;kadu pkVZ ij p;u lfefr
ds lHkh lnL;ksa ds gLrk{kj gksaA

� ;fn fdlh vf/kdkjh dk uke lger@xqIr lwph esa gS rks mls p;u
cksMZ@lfefr;ksa esa  ukekafdr u djsaA

� p;u cksMZ@lfefr ds xBu esa rc rd ifjorZu u djsa tc rd fd
vifjgk;Z u gksA

� vf/klwpuk tkjh gksus ds ckn fjfä;ksa esa ifjorZu ugha fd;k tkuk
pkfg,A

� p;u çfØ;k ds fofHkUu pj.kksa] fo’ks"kdj fyf[kr ijh{kk] mÙkj
iqfLrdkvksa ds ewY;kadu] ekSf[kd ijh{kk vkSj ifj.kke ds çdk’ku ds
chp foyEc u gksus nsaA

� mÙkj iqfLrdkvksa dk ewY;kadu fdlh vU; O;fä ls vukf/k—r :i
ls u djok,aA

� vad vkoafVr djus ds fy, ysM isafly dk mi;ksx u djsaA
� ,d ckj fn, x, vadksa esa lq/kkj djus ds fy, mUgsa feVkuk] dkVuk]

vksojjkbfVax vkfn dk ç;ksx u djsaA
� ewY;kadudrkZ dks muds ewY;kadu dh leh{kk djus vkSj vf/kd

mEehnokjksa dks ekSf[kd ijh{kk ds nk;js esa ykus ds mís’; ls
mÙkh.kZ vadksa ds çfr’kr dks /;ku esa j[krs gq, vad nsus dh vuqefr
ugha gSA vadu dsoy fo"k;&oLrq vkSj mÙkjksa dh 'kq)rk ds
vuqlkj gksuk pkfg,A

� mÙkj nsus ds fy, vko’;d ç’uksa dh la[;k ls vf/kd gy fd, x,
ç’uksa ds fy, vad u nsaA

� p;u çfØ;k esa vius gLrk{kj ij rkjh[k vafdr djuk u HkwysaA

�
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� Ensure that the evaluation chart prepared is signed by all

the members of the selection committee.

Don’ts

� Do not nominate an officer in the Selection Board/

Committees, if his name is borne on the agreed/secret list.

� Do not change the constitution of the Selection Board/

Committee for a Selection except when unavoidable.

� Vacancies should not be altered once the notification is

issued.

� Do not allow delays between various stages of Selection

process, particularly between Written Test, evaluation of

answer sheets, viva Voce and publication of result.

� Do not have the evaluation of Answer Sheets done by

someone else unofficially.

� Do not use a lead pencil for allotting marks.

� Don’t do corrections in marks once given by erasing, cutting,

over- writing etc.

� Evaluator is not permitted to review their evaluation and to

award marks keeping in mind the percentage of pass marks

with a view to bring more candidates into zone of viva-

voce. Marking should be strictly done as per content and

correctness of answers only.

� No marks should be given to the answers attempted more

than required.

� Do not forget to date your signature in the selection

proceedings.

�
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� ;fn okjaVh vofèk ds nkSjku dksbZ Hkh oLrq] fooj.k vkSj xq.koÙkk ds

vuq:i ugha ikbZ tkrh gS ;k [kjkc gks tkrh gS] rks çkIrdrkZ ¼Øsrk½

dks mu oLrqvksa ;k muds mu fgLlksa dks vLohdkj djus dk

vfèkdkj gksxk tks mDr fooj.k vkSj xq.koÙkk ds vuq:i ugha ikbZ

tkrh gSaA

� LVkWd@xSj&LVkWd lkexzh ds fy, okjaVh nkok] tks çkIr lkexzh dh

okjaVh vofèk ds nkSjku fooj.k vkSj xq.koÙkk ds vuq:i ugha ikbZ

tkrh gSa ;k [kjkc gks tkrh gSa] mls fcuk nsjh ds IMMS/UDM

iksVZy ds ekè;e ls çLrqr fd;k tkuk pkfg,A

� ;fn xyr ek=k@ewY; ds fy, nkok tkjh fd;k x;k gS ;k fdlh

vU; foØsrk ij xyrh ls tkjh fd;k x;k gS] ;k fdlh dkj.ko'k

okjaVh Lohdk;Z ugha gS] rks okjaVh vLohÑfr nkok okil ys fy;k

tk,xk vkSj okjaVh vLohÑfr lykg ¼nkok½ okil ysus dk i= ml

dk;kZy; ds U;wure JAG vfèkdkjh }kjk tkjh fd;k tk,xk]

ftlus okjaVh vLohÑfr lykg tkjh dh gSA

� fof'k"V okjaVh nkos ds fo#) vkiwfrZ dh xbZ oLrq@midj.k dk

mi;ksx dsoy mlh okjaVh nkos dks can djus ds fy, fd;k tkuk

pkfg,A lkexzh ds fdlh Hkh oSdfYid mi;ksx dks dsoy QeZ dh

fyf[kr lgefr ds lkFk fd;k tk ldrk gSA

eq[; lrdZrk fujh{kd ¼HkaMkj½@iwejs
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To Lodge Warranty claim of Stock/Non-stock

materials through IMMS/UDM

Do's and Don'ts

 Sanjay Kumar, CVI (Store)/ECR

DO’S:

� If during the warranty period, any goods be

found not to conform to the description and

quality or have deteriorated, the Consignee

(purchaser) will be entitled to reject the said

goods or such portions thereof as may be found

not to conform to the said description and

quality.

� Claim of warranty of stock/non-stock materials

that have been found of not confirming

description and quality or have deteriorated

during the warranty period of received

materials should be lodged through IMMS/UDM

portal without fail.

� In case claim issued for incorrect quantity/

value or issued on some other vendor

incorrectly or when warranty is not admissible

due to any reason, warranty rejection claim

shall be withdrawn and warranty rejection

advice (claim) withdrawal letter by minimum

JAG officer of the office issuing warranty

rejection advice, shall be issued for withdrawal

of warranty claim.

� Item/equipment supplied against a particular

warranty claim should be used to close that

warranty claim only. Any alternate use of the

material can be done only with the written

consent of the firm.
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� çfrLFkkfir@la'kksfèkr lkexzh ds fy, okjaVh ml çfrLFkkfir

@la'kksfèkr oLrq ds fy, gksxh tc rd fd ewy okjaVh vof/k lekIr

u gks tk, vkSj okjaVh vLohÑfr lykg ls lkexzh çfrLFkkiu@

la'kksèku rd dk le; Hkh 'kkfey gksxkA

� foØsrk dks ̂ fu%'kqYd* 60 fnuksa ds Hkhrj okjaVh vLohÑfr lykg dh

rkjh[k ls vLohÑr lkexzh mBkus dh vuqefr nh tk,xhA bl

vofèk ds ckn] xzkmaM jsaV ykxw gksxkA

� ftu ekeyksa esa QeZ IRS vuqcaèk dh 'krks± ds iSjk 3203 esa mYysf[kr

le; lhek] ;kuh jktif=r vfèkdkjh }kjk okjaVh vLohÑfr lykg

tkjh gksus dh rkjh[k ls 3 eghus ds Hkhrj okjaVh vLohÑr lkexzh

ugha mBkrh gS] ml vofèk ds lekIr gksus ij] [kjhnkj ds f[kykQ

fdlh Hkh çdkj dk nkok ekU; ugha gksxk] vkSj [kjhnkj ml lkexzh

dks vius foosd ls fuiVk ldrk gSA

� ;fn QeZ }kjk okj aVh vLohÑfr lykg dk fuiVku@

lekiu@lekèkku 60 fnuksa dh vofèk ds Hkhrj ugha fd;k tkrk

gS] rks IR ds fdlh Hkh fcy Hkqxrku çkfèkdj.k }kjk ^dsaæhÑr

olwyh jftLVj* esa mYysf[kr jkf'k dks QeZ ds fcy@fcyksa ls

olwy fd;k tk,xk] ;fn dksbZ gksA

� Hkqxrku çkf/kdj.kksa dks olwyh esa nsjh ugha djuh pkfg, vkSj 'kh?kzrk

ls olwyh lqfuf'pr djuh pkfg,A ;gka rd fd ;fn fdlh fcy ds

f[kykQ ns; jkf'k okjaVh nkos ds fo#) iwjh olwyh ds fy, i;kZIr

ugha gS] rks Hkqxrku çkfèkdj.k ml fcy ds fo#) ns; jkf'k dh

vkaf'kd olwyh ds lkFk vkxs c<+sxk] vkSj 'ks"k olwyh jkf'k ̂dsaæhÑr

olwyh jftLVj* esa cuh jgsxh rkfd vU; fcy@fcyksa ls vkxs dh

olwyh gks ldsA
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� Replaced/rectified material shall have

warranty for the replaced/rectified goods till

the original warranty period plus the time from

the warranty rejection advice to material

replacement/rectification.

� Vendor would be permitted to lift the rejected

material “free of cost” within 60 days from the

date of warranty rejection advice, after this

time , ground rent shall be applicable.

� In cases where firm fails to lift the warranty

rejected materials within the time period

mentioned in Para 3203 of IRS Condition of

Contract i.e 3 months from the date of issue of

warranty rejection advice by the gazetted

officer, at the expiry of the period, no claim

whatsoever shall lie against the purchaser in

respect of the said goods, which may be

disposed of by the Purchaser in such manner

as he thinks fit.

� In case disposal/closure/settlement of the

warranty rejection advice is not done by firm

within the period of 60 days. Any bill paying

authority across IR shall recover the amount

mentioned in “centralized Recovery Register”

from firm’s Bill/bills, if any.

� Paying Authorities should not delay the

recovery and ensure recovery expeditiously.

Even if the payable amount against a Bill are

not enough for the full recovery against a

warranty claim, the paying authority should

proceed with partial recovery to the extent of

payable amount against that bill and balance

recovery amount will remain in the Centralized

Recovery Register” for further recoveries from

other bill/bills.
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� ;fn okjaVh 60 fnuksa dh vofèk ds var esa can@lekIr@fuiVkbZ

tkrh gS] rks ç;kl fd;k tkuk pkfg, fd 60 fnuksa dh vofèk ds

Hkhrj R&uksV@CRN tkjh fd;k tk, rkfd dksbZ olwyh u gksA

� ,d ckj tc [kkrs }kjk olwyh dj yh xbZ gS ;k foØsrk }kjk olwyh

jkf'k tek dj nh xbZ gS] rks okjaVh vLohÑr ek=k ds

çfrLFkkiu@la'kksèku@iqu% fujh{k.k dh vuqefr okjaVh vLohÑfr

lykg tkjh gksus dh rkjh[k ls 60 fnuksa dh vofèk ds ckn ugha nh

tk,xhA

� vLohÑr lkexzh dk çfrLFkkiu mlh fujh{k.k [kaM ds fu;eksa vkSj

'krks± ij Lohdkj fd;k tkuk pkfg, tSlk fd Ø; vkns'k esa

fuèkkZfjr fd;k x;k gS] vFkkZr~ ;fn çkjafHkd pj.k esa lkexzh dk

fujh{k.k rhljh ikVhZ ,tsalh }kjk fd;k x;k Fkk] rks çfrLFkkiu

vkiwfrZ dks mlh rhljh ikVhZ ,tsalh }kjk Lohdkj fd;k tkuk

pkfg,A ,sls ekeyksa esa lkexzh dks çkIrdrkZ fujh{k.k ds vk/kkj ij

Lohdkj u djsaA

� okjaVh vofèk ds Hkhrj vLohÑr lkexzh dks QeZ dks lkSaius ls igys]

vkiwfrZdrkZvksa }kjk vLohÑr lkexzh ds ewY; dk tek djuk

vko';d gSA

� çfrLFkkiu vkiwfrZ ds fy, CRN/R&uksV dks okjaVh vLohÑfr

lykg tkjh gksus dh rkjh[k ls 60 fnuksa ds Hkhrj rS;kj fd;k tkuk

pkfg,] ;fn lkexzh 60 fnuksa dh vofèk ds Hkhrj çfrLFkkfir dh

tkrh gSA

�
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� If warranty is closed/disposed/settled at the

fag end of 60 days period, efforts should be

made to issue R-Note/CRN within 60 days

period only so that no recovery is done.

� Once recovery has been made by accounts or

the recovery amount has been deposited by

vendor, replacement/rectification/reinspection

of the warranty rejected quantity should not

be allowed after period of 60 days from date of

issue of warranty rejection advice.

Don’ts

� Replacement of rejected materials should be

accepted on same and terms and condition of

inspection clause as stipulated in Purchase

Order i.e if at the initial stage materials have

been inspected by third party agency, the

replacement supply must be accepted on the

third party agency, don’t accept materials on

the basis of consignee inspection in such cases.

� Before handing over of the materials rejected

within warranty period to the firms should be

handed over after deposition of value of rejected

materials by the suppliers.

� CRN/R-note against for replacement supply

should be generated within 60 days of issue of

warranty rejection advice, if materials replaced

within 60 days period.

�
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jsyos cksMZ dh lykg ij bysDVªkWfud bu eks’ku os&fczt ij ,d fuokjd
tk¡p dh xbZA dks;ys dh ,d jsd dk nksckjk otu fd;k x;k] ftls igys
otu fcanq ij izs"kd }kjk otu lek;ksftr fd;k tk pqdk Fkk mlesa
fuEufyf[kr vfu;ferrk,¡ ikbZ xbZa %&

� 21 oSxuksa esa vksojyksfMax ikbZ xbZ ftUgsa igys lek;ksftr fn[kk;k
x;k FkkA

� bl izdkj 24-2 Vu dks;ys dk 'kqYd lkekU; eky <+qykbZ nj ls
3 xq.kk tqekZuk jkf'k olwy fd;k x;kA

� 175-4 Vu dks;ys dk 'kqYd lkekU; eky <+qykbZ nj ls 4 xq.kk
tqekZuk jkf'k olwy fd;k x;kA

� #i;k 40]06]545@&¼pkyhl yk[k Ng gtkj ik¡p lkS iSarkyhl
#i, ek=½ dh jkf’k bl [kkrs ij naMkRed eky HkkM+k 'kqYd ds
:i esa olwy fd;k x;kA

� vc rd dqy 145 yksM lek;ksftr dks;yk jsdksa dk nksckjk otu
fd;k x;k] ftlds ifj.kkeLo:i ;k 31-8 djksM+ tqekZuk jkf'k
olwy dh xbZA

� jsyos cksMZ foftysal dks ,d iz.kkyh lq/kkj dk lq>ko fn;k x;k gS]
bls jsyos cksMZ ds Vh ,aM lh funs’kky; }kjk laKku esa fy;k x;k
gSA

� 06 oSxuksa esa vksojyksfMax ikbZ xbZ ftUgsa igys lek;ksftr fn[kk;k
x;k FkkA

� iqu% otu ds nkSjku 30 oSxuksa esa vksojyksfMax ikbZ xbZA

eqlrkfu@;krk;kr

eqlrkfu@;krk;kr

eqlrkfu@;krk;kr

eqlrkfu@;krk;kr

eqlrkfu@;krk;kr

eqlrkfu@;krk;kr

eqlrkfu@;krk;kr
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1. On the advice of Railway Board a preventive check was

conducted at Electronic In Motion Weighbridge. A coal rake

was reweighed which was adjusted earlier  by consignor at

1st weighment point and following irregularities found:-

� Overloading found in 21 wagons which were shown adjusted

earlier.

� Thus, 24.2 Tonnes of coal was charged @ 3 times of the

normal freight rate

� 175.4 Tonnes of coal was charged @ 4 times of the normal

freight rate.

� A sum of Rs. 40,06,545/- Forty Lakh Six Thousand Five

Hundred and Forty  Five only) was realised as punitive freight

charges on this account.

� Till date a total 145 nos of load adjusted coal rakes have been

reweighed. As a result of which a sum of Rs. 31.8 Crore has

been realized.

� One System Improvement has been suggested to Railway

Board Vigilance which has been taken up by T & C

Directorate of Railway Board.

2. On source information a Stone rake was reweighed which

was adjusted earlier  by consignee at 1st weighment point

and following irregularities found:-

� Overloading found in 06 wagons which were shown adjusted

earlier.

� During reweighment overloading found in 30 wagons.

TRAFFIC

Case Study

Prabhakar Singh, CVI/T

Amar Kumar, CVI/T

Manoj Kumar, CVI/T

Kumar Himanshu, CVI/T

Kumar Niraj, CVI/T

Bharat Bhushan, CVI/T

Rakesh Kumar Jha, CVI/T
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� bl izdkj 916-66 Vu vfrfjDr otu ik;k x;kA
� #i;k 41]17]772@& ¼bdrkyhl yk[k l=g gtkj lkr lkS

cgÙkj #i, ek=½ dh jkf’k bl [kkrs ij naMkRed eky <+qykb

'kqYd ds :i esa olwyh dh xbZA

lhvkbZVh dk;kZy; esa lrdZrk Vhe }kjk dh xbZ fuokjd tk¡p ds

nkSjku bZ,QVh udn tek esa Hkkjh vfu;ferrk,¡ ikbZ xbZa] tks fuEu gS &

,d fVdV psfdax LVkQ }kjk dh xbZ udnh tek ds ,e-vkj- ¼/ku

izkfIr½ ,oa bZ,QVh dh tk¡p djus ij irk pyk fd okLrfod ljdkjh /ku dh

olwyh vkSj jsyos [kkrs esa ,e-vkj- ds ek/;e ls tek dh xbZ jde iwjh rjg

ls csesy FkkA  psfdax LVkQ bZ,QVh }kjk izkIr udnh dh rqyuk esa ,e-vkj-

ds ek/;e ls jsyos [kkrsa esa de udnh tek djus dk vknh FkkA psfdax LVkQ

}kjk viuk;k x;k fØ;kdyki bl izdkj gS &
dz0 la0 bZ,QVh tkjh djus ls cqfdax dk;kZy; esa tek     folaxfr;k¡

izkIr jde ¼#- esa½ dh xbZ jde ¼#- esa½
1- 35]685 30]685 #- 5]000@&

de tek fd;k x;k
2- 15]235 11]235 #- 4]000@&

de tek fd;k x;k
3- 6]340 5]340 #-1]000@&

de tek fd;k x;k

mijksDr ls ns[kk tk ldrk gS fd dsoy ,d vad dks gVkdj jkf’k
esa cnyko fd;k tk jgk Fkk rkfd fdlh Hkh tk¡p laLFkk ds laKku ls cpk
tk ldsA lacaf/kr fVdV psfdax LVkQ us iz’kklu dks ;g crkdj xqejkg
djus dh dksf’k’k dh fd xyr x.kuk ds dkj.k jde de tek fd;k x;kA
dsoy N% eghus dh vof/k ds nkSjku ;g ns[kk x;k fd psfdax LVkQ us
bZ,QVh }kjk vftZr okLrfod ljdkjh /ku ls 1]24]000@& #i, de tek

fd;kA

;gk¡ rd fd] ;krk;kr fujh{kd ys[kk vkSj ;krk;kr ys[kk dk;kZy;
Hkh ljdkjh èku ds de izs"k.k ds laca/k es bl vfu;ferrk dk irk yxkus esa
foQy jgs] tks fu;fer :i ls jsyos jktLo esa deh dk dkj.k cu jgh FkhA
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� Thus, 916.66 Tonnes of excess load detected.

� A sum of Rs. 41,17,772/- (Forty One Lakh Seventeen

Thousand Seven  Hundred and Seventy Two only) was

realised as punitive freight charges on this account.

3. Irregularities detected at CIT Office in “EFT Cash

Submission:-

During preventive check conducted by vigilance team in CIT

office, major irregularities detected in EFT cash submission as under:-

On scrutiny of EFTs, and MRs against which cash was deposited

by one of the checking staff, it revealed that there was a complete

mismatch between the actual government cash realized and its

deposition in Railway Account through MRs (Money Receipt). The

checking staff was habituated of depositing less cash in the railway

account through MRs than the actual cash realised by issuing EFTs.

Modus operandi adopted by the ticket checking staff is as under:

Sl. Total Amount Amount remitted of Discrepancy

No. EFT’s issued in booking office

1. Rs.35685/- Rs.30685/- Rs. 5000/-

less remitted

2. Rs.15235/- Rs.11235/- Rs. 4000/-

less remitted

3. Rs.6340/- Rs.5340/- Rs. 1000/-

less remitted

It can be seen from above that amount was being changed

by replacing one digit only in the figure so that it may be overlooked

by any checking agency. The concerned ticket checking staff tried

to misguide the administration that on account of miscalculation the

amount were remitted short. During a period of mere six months it

was observed that the checking staff had remitted short amount to

the tune of Rs. 1,24,000/- than the actual government cash earned

through issuing of EFTs.

Even, TIA and Account office also failed to detect this

irregularities regarding short remittance of govt. cash which was

causing leakage of Railway Revenue on regular basis.
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bl laca/k esa lrdZrk laxBu }kjk ;krk;kr ys[kk foHkkx vkSj iwoZ
e/; jsy ds lHkh eaMyksa dks Hkh lacaf/kr fcanqvksa ij blh rjg dh tk¡p djus
dks dgk x;k gSA

lacaf/kr fVdV psfdax LVkQ dks Mh,vkj ds rgr nh?kZ n.M dh

vuq'kalk dh x;h gSA

lw= ds vk/kkj ij ';u;ku  rRdky ds le; 11%00 cts vkj{k.k

dk;kZy; esa ,d fuokjd tk¡p dh xbZA  tk¡p ds nkSjku ;g ik;k

x;k fd M~;wVh ij ekStwn vkj{k.k DydZ ds ikl igys ls Hkjh gqbZ

,d ek¡x iphZ Fkh] gkyk¡fd vkj{k.k dkmaVj ds lkeus dksbZ Hkh

drkj esa [kM+k ugha FkkA vkxs dh tk¡p ds nkSjku vkWu M~;wVh

vkj{k.k DydZ ds ljdkjh /ku esa #i;k 1]470@& dh vf/kdrk

ikbZ xbZA

vkWu M~;wVh vkj{k.k DydZ dks Mh,vkj dk;Zokgh ds rgr nh?kZ

n.M nsus dh vuq’kalk dh xbZ gSA

� lw=ksa }kjk yht ,l,yvkj esa vksojyksfMax gksus dh lwpuk ij ,d

fuokjd tk¡p dh xbZA tk¡p ds nkSjku yht ij fn, x,

,Q,l,yvkj ds iklZy iSdtksa dks vuyksfMax LVs’ku ij rqykbZ

dh xbZA

� yht ,l,yvkj dh {kerk % 3900 fdyksxzke

� esfuQsLV esa mYysf[kr iSdstksa dh la[;k % 480

� feys iSdstksa dh la[;k % 375
� okLrfod otu ¼ik;k x;k½ % 7545 fdyksxzke
� vf/kd otu ¼ik;k x;k½ % 3645 fdyksxzke
� vaMjpktZ ds :i esa #i;k 90]499 ¼uCcs gtkj pkj lkS fuU;kuos

#i, ek=½ dh jkf’k olwy dh xbZA
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Further, Vigilance organization advised traffic accounts

department and all Divisions of ECR to conduct similar checks at

their respective points.

Concerned TTE was taken up under DAR for Major Penalty.

4. On   source information a preventive check was conducted

in PRS Office.

On source information, a preventive check was conducted in

PRS during Sleeper Tatkal at 11:00 hrs. During check it was found

that on duty ECRC was in possession of one pre filled requisition slip

although no one was standing in queue in front of reservation counter.

During further check a sum of Rs. 1470/- excess found in the

physically produced Government cash of the on duty reservation

clerk. On duty reservation clerk was taken up under DAR

proceedings and given Major penalty.

5. Overloading of Leased SLR.

Based on source information of overloading in leased

compartment (SLR) of a Train, preventive check was conducted.

During the check parcel packages of FSLR on lease was weighed

at unloading station.

� Capacity of the leased SLR : 3900 Kg

� Nos. of packages mentioned in the Manifest : 480

� Nos. of packages Found : 375

� Actual Weight found : 7545 Kg

� Excess weight found : 3645 Kg

� A sum of Rs. 90,499/- (Ninety thousands four hundred ninety

nine only) was raised and realized as undercharge.



( 58 )

� lacaf/kr jsyos dks yht le>kSrs ds vuqlkj ikVhZ ds f[kykQ
dkjZokbZ djus vkSj muds Lrj ij yht ,l,yvkj esa yksfMax dh
vkxs dh fuxjkuh djus dh lykg nh xbZA

� yht ,l,yvkj esa vksojyksfMax esa ik;s tkus ij dM+h dkjZokbZ dk
izLrko jsyos cksMZ dks Hkstk x;k gSA

� lacaf/kr jsyos dks lwfpr fd;k x;k gS fd os vius Lrj ij lHkh
yhM iklZy dk de ls de 20 % ,l,yvkj@ohih dk otu
djuk fu;ekuqlkj lqfuf’pr djsaA

6 

� lw=ksa }kjk yht iklZy ;ku esa vksojyksfMax gksus dh lwpuk feyus
ij vkWu fMekaM iklZy oSu esa vksojyksfMax dks lR;kfir djus ds
fy, ,d fuokjd tk¡p dh xbZA

� yht ohih dh {kerk                 % 24]000 fdxzk0
� yht¼eSfuQsLV vuqlkj½ ohih dk otu % 23]810 fdxzk0
� okLrfod otu ik;k x;k            % 27]800 fdxzk0
� vfrfjDr otu ik;k x;k            % 3]800 fdxzk0
� #i;k 1]95]257@& ¼,d yk[k iapkucs gtkj nks lkS lÙkkou #i,

ek=½ dh jkf’k naM Lo:i olwy dh xbZA

7. 

lw=ksa ds vk/kkj ij dkmaVj [kqyus ds le; ¼08%00 cts½ ;k=h vkj{k.k
dkmaVj ij ,d fuokjd tk¡p dh xbZA tk¡p ds nkSjku fuEufyf[kr

vfu;ferrk,¡ uksfVl dh xbZ &

� tk¡p ds nkSjku] ;g ik;k x;k fd dkmaVj ij dk;Zjr vkj{k.k
fyfid ds ctk; ,lVhch, }kjk ykWx&bu fd;k x;k FkkA

� ,lVhch, ds Li"Vhdj.k ds nkSjku ;g ik;k x;k fd le; ij
ykWx&bu ¼08%00 cts½ ds fy, ,lVhch, dks viuh ykWx&bu
vkbZMh vkSj ikloMZ iznku djds dkmaVj ij vkj{k.k fyfid  ds

mifLFkfr ds fcuk ykWx&bu fd;k x;k FkkA
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� The concerned Railway has been advised for action against

the party as per lease agreement and further monitoring of

loading in leased SLRs at their end.

� A proposal to Railway Board regarding stringent action for

overloading in leased SLR has been sent.

� The concerned Railway has been advised to ensure weighment

of at least 20 % of total leased parcel loaded in SLRs/VPs at

their end in terms of extent policy.

6. Overloading in the on demand parcel Van.

On source information a preventive check was conducted to

verify the overloading in the on demand parcel Van.

� Capacity of the leased VP : 24,000 Kg

� Weight of the leased VP : 23,810 Kg

      (as per manifest)

� Actual Weight found : 27,800 Kg

� Excess weight found : 3,800 Kg

� A sum of Rs. 1,95,257/- (One lakh five thousands two hundred

fifty seven only) was raised and realized as punitive charge.

7. Irregularities noticed during PRS check:-

On a source information a preventive check was conducted at

a PRS counter at the time of opening the counter (08:00 hrs).

Following irregularities were noticed during check.

� During check, it was found that the counter was log-in by

STBA instead of on duty ECRC.

� During clarification of the STBA, it was noticed that the

counter was logged-in without presence of the on duty ECRC

by providing his log-in ID and password to the STBA for

timely log-in (08:00 hrs)
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� mijksDr vfu;ferrk dks nwj djus ds fy, iwjs Hkkjrh; jsyos esa
;k=h vkj{k.k dkmaVjksa ds fy, lkbZu vkWu@lkbZu vkWQ dks
ck;ksesfVªd@psgjk igpku ds }kjk djus dh flQkfj’k dh xbZ gSA

� fVdV psfdax LVkQ ds izkWDlh ßlkbZu vkWuß vkSj ßlkbZu vkWQß
fd, tkus esa  vU; fVdV psfdax LVkQ dks fyIr ik;k x;kA

� Vªsu esa fuokjd tk¡p ds nkSjku] ;g ns[kk x;k fd fVdV psfdax
LVkQ vius fu/kkZfjr M~;wVh ds vuqlkj Vsªu esa ugha ik, x,A ;k rks
os jkLrs esa e/;orhZ LVs’ku ij mifLFkr gksrss Fks ;k M~;wVh ls
vuqifLFkr jgrs FksA
bl vfu;ferrk ij fu;a=.k ds fy,] jsyos cksM Z dks
ck;ks&esfVªd@psgjk igpku rduhd dks ykxw djds VhVhbZ ds
ekStwnk lhvkjvkbZ,l (CRIS) vk/kkfjr lkW¶~Vos;j ÞlkbZu
vkWuÞ@ÞlkbZu vkWQÞ esa vfrfjDr lqfoèkk dks ykxw@’kkfey djus
dk lq>ko fn;k x;k gSA

lw=ksa ds vk/kkj ij ßlkbZu vkWQß ds nkSjku VhVhbZ ykWch esa ,d
lrdZrk fuokjd tk¡p dh xbZ] ftlesa fVdV psfdax LVkQ dh O;fDrxr
udnh vkSj ljdkjh udnh dh tk¡p dh xbZ ftlesa fuEufyf[kr vfu;ferrk,¡
ikbZ xb± %&

� tk¡p ds nkSjku ;g ik;k x;k fd 05 fVdV psfdax LVkQ esa ls
dsoy 04 psfdax LVkQ ßlkbZu vkWQß ds fy, mifLFkr gq,A
blls irk pyrk gS fd psfdax LVkQ esa ls ,d dh mifLFkfr ;k
rks izkWDlh ßlkbZu vkWuß }kjk dh xbZ Fkh ;k og jkLrs esa gh mrj
x;s FksA

� pkj esa ls nks fVdV psfdax LVkQ us lrdZrk tk¡p esa lg;ksx ugha
fd;k vkSj tk¡p LFky ls Hkkx x,A

� muesa ls ,d psfdax LVkQ ds ikl ls ljdkjh /ku esa 325@& #i;s
dh vf/kdrk ikbZ xbZA
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� To eradicate the above irregularity, Bio-Metric/face

recognisation at Sign On/Sign Off is recommended for PRS

counters all over the Indian Railways.

8.   A preventive check conducted in train:-

Following irregularities were detected during the vigilance check –

� Ticket Checking Staff were found indulged in proxy “Sign

On” and “Sign Off” for other Ticket Checking Staff.

� During preventive check in Train, it was noticed that booked

Ticket Checking Staff were not manning the Train as per

schedule.  They were either boarding en-route at intermediate

station or not manning at all.

For control, over this menace, it was suggested to Railway

Board  to implement/inclusion of additional feature in existing

CRIS based software of TTEs “Sign On”/”Sign Off” by

implementing Bio-metric/face recognition technology.

9. Unethical practice during “Sign Off”:-

On source information a preventive check was conducted at a

TTE lobby during “Sign Off”, wherein personal cash and government

cash of ticket checking staff were checked and following irregularities

were detected during the vigilance check –

� During check, it was found that out of 05 ticket checking

staff only 04 checking staff turned up for “Sing Off”. This

suggests that attendance of one of the checking staff was

done either by proxy “Sign On” or detrained en-route.

� Out of four, two ticket checking staff not co-operated in the

Vigilance check and fled away from the spot.

� A sum of Rs. 325/- found excess in Govt. cash with one of

the checking staff.
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� Vªsu daMDVj us vuqifLFkr ik, x, deZpkfj;ksa dh lwpuk l{ke
izkf/kdkjh ds laKku esa ykus esa foQy jgsA

� lHkh lacaf/kr fVdV psfdax LVkQ dks vuq’kklu o vihy fu;e
ds rgr dkjZokbZ dh vuq’kalk dh xbZ gSA

lw=ksa }kjk nh xbZ lwpuk ds vk/kkj ij ,d LVs’ku ij miyC/k ̂ is
,.M ;wt* 'kkSpky; esa ,d fuokjd tk¡p dh xbZ ftlesa fuEufyf[kr
vfu;ferrk,a ikbZ xb± %&

� tk¡p ds nkSjku ik;k x;k fd ykblsal 'kqYd dk Hkqxrku le; ij
ugha fd;k x;k FkkA

� mi;ksxdrkZvksa dks eqfnzr jlhn iznku ugha dh tk jgh FkhA
� vuqHkkxh; okf.kT; fujh{kd ds }kjk u rks Bsdsnkj ds f[kykQ

dksbZ dkjZokbZ dh xbZ u gh dfe;ksa dks l{ke izkf/kdkjh ds laKku
eas yk;k x;kA

� lacaf/kr DydZ Hkh uksV ;k vU; ek/;e ls ykblsal 'kqYd ds
cdk;k ds laca/k esa laKku es ykus esaa foQy jgsA

� vuqHkkxh; okf.kT; fujh{kd vkSj lacaf/kr DydZ nksuksa ds }kjk gqbZ
pwd ds fy, mUgsa vuq’kklu o vihy fu;e ds rgr dkjZokbZ djus
dh vuq’kalk dh xbZ gSA

lw=ksa }kjk nh xbZ lwpuk ds vk/kkj ij eky xksnke esa fuokjd tk¡p dh
xbZ] ftlesa fuEufyf[kr vfu;ferrk,a ikbZ xbZa %&

� Tkk¡p ds nkSjku ik;k x;k fd eky xksnke ckcw] eky gVkus ds fy,
le; NwV lhek lekIr gks tkus ds ckn Hkh okQZ ij iM+s eky ij
LFkku 'kqYd yxkus esa foQy jgkA

� eky xksnke ds deZpkfj;ksa us LFkku 'kqYd jftLVj esa okLrfod
okQZ dh fLFkfr Hkh ugha fn[kkbZ FkhA

� eky xksnke ds deZpkfj;ksa us VfeZuy izca/ku iz.kkyh esa fu;r le;
ds Hkhrj eky gV x;k fn[kk;k FkkA

� #i, 96]731@& LFkku 'kqYd ds :Ik esa olwy dh xbZA
� deZpkfj;ksa dh vksj ls dh xbZ pwd ds fy, vuq’kklu o vihy

fu;e ds rgr dkjZokbZ dh vuq’kalk dh xbZ gSA
�
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� TS of the train failed to bring into the notice of competent

authority regarding absence of staff from duty.

� All concerned ticket checking staff were taken up under

D&AR.

10. Irregularities  in Pay & Use Toilets:-

On a source information a preventive check was conducted

at “Pay and Use” Toilet at station. Following irregularities were

noticed –

� During check it was found that license fee was not paid on

time.

� Printed receipt was not being provided to users.

� Sectional DCI failed to take any action against the contractor

and bring out the deficiencies to the notice of competent

authority.

� Dealing clerk also failed to highlight the arrear of licence fee

through note or otherwise.

� For the lapses on their part sectional DCI and Dealing Clerk

both were taken up under D&AR.

11. Irregularities detected in Goods Shed.

On source information a preventive check was conducted at

Goods Shed, following irregularities were noticed –

� During check it was found that Goods shed clerk failed to

impose wharfage on the consignment lying on the wharf well

after expiry of free time for removal.

� Goods shed staff had not shown the actual wharf position in

the wharf register.

� Goods shed staff had shown removal of consignment within

free time in terminal management system.

� A sum of Rs. 96,731/- was realized on account of wharfage.

� For the lapses on his part concerned employee  has been

taken up under D&AR.

�
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iwoZ e/; jsy ds ,d eaMy esa lgk;d LVs’ku ekLVj dSVsxjh ds ojh;rk
fu/kkZj.k ds laca/k esa ,d ifjokn ds vuqla/kku ds nkSjku lacaf/kr eaMy
dk;kZy; esa le;&le; ij tkjh dh xbZ lgk;d LVs’ku ekLVj dSVsxjh dh
ojh;rk lwfp;ksa dh tk¡p dh xbZA tk¡pksijkUr ;g ik;k x;k fd] lgk;d
LVs’ku ekLVj dSVsxjh dh ojh;rk dks mDr laHkkx esa muds izkjafHkd izf’k{k.k
izkjaHk gksus dh frfFk ds vuqlkj fu/kkZfjr dh tk jgh Fkh tcfd mDr dSVsxjh
dh ojh;rk dks mudh inLFkkiuk frfFk ls igys dh izf’k{k.k vof/k ds var
esa vk;ksftr ijh{kk esa izkIr ;ksX;rk ds Øe esa fd;k tkuk FkkA
       eaMy esa ;g izpyu foxr dbZ o"kksZa ls fujUrj tkjh gSA fdUrq] jsyos
cksMZ ds i= la[;k Z&89@,lvkj6@35 fnukad 

½ esa Li"V :i ls fuEu funsZ’k tkjh fd;s x;s gSa%&

bl izdkj] eaMy }kjk viukbZ tk jgh LVs’ku ekLVj dSVsxjh dh
ojh;rk fu/kkZj.k laca/kh mDr izpyu jsyos cksMZ ds mijksDr funsZ’kksa dk
Li"V mYya?ku gSA bl izdkj] ojh;rk fu/kkZj.k dk eaMy }kjk viuk;k
x;k ;g izpyu fu;ekuqdwy ugha gSA  bl izpyu ds dkj.k ojh;rk Js.kh
esa dbZ ojh; lgk;d LVs’ku ekLVj ojh;rk laca/kh vU; ykHkksa ls oafpr
gks jgs gSasA

jsyos cksMZ ds ;FkksDr funsZ’kksa ds vuqikyu dks lqfuf’pr djus ,oa
gksusokyh vfu;ferrk dks jksdus gsrq lrdZrk foHkkx }kjk iwoZ e/; jsy ds
lHkh jsyos eaMyksa dks ,d iz.kkyh lq/kkj i= tkjh fd;k x;k gSA

�
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lrdZrk dk;kZy; esa ,d ifjokn izkIr gqvk ftlesa ifjoknh }kjk jsy

lsod dks jsy esa ukSdjh fnykus ds uke ij ,d eksVh jde nsus dk vkjksi

yxk;k x;kA lrdZrk dk;kZy; }kjk ekeys dh tkWap dh xbZ vkSj tk¡p esa

ik;k x;k fd jsy lsod }kjk ifjoknh ls ,d eksVh jde fy;k x;k Fkk]

ftlds ,ot esa jsy lsod }kjk vius cSad [kkrs ls lkbZu fd;k gqvk rhu

CySad psd (fcuk jde Hkjs) ifjoknh dks fn;k x;kA ifjoknh }kjk ml psd

ij jde Hkjdj mldks Hkqukus dk iz;kl fd;k x;k] fdUrq cSad [kkrs esa jde

i;kZIr u gksus ds dkj.k psd ckmal gks x;kA blds mijkar ifjoknh }kjk jsy

lsod ds fo:) ukSdjh ds uke ij ?kwl (jde) ysus vkSj jde ekWaxus ds

QyLo:i xyr psd fn;s tkus dk vkjksi yxk;k x;kA

,d jsy lsod ds :i esa fcuk iz’kklu dks lwpuk fn;s ysu&nsu (eksVh

jde) ds ekeys esa jsy lsok (vkpj.k) fu;e] 1966 ds fu;e 16 ds vogsyuk

gsrq jsy lsod ij vuq’kklfud dk;Zokgh fd;s tkus dh vuq’kalk dh xbZ A

�

eqlrkfu@ys[kk
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A complaint was received in the vigilance department in which

the Complainant alleged of paying a huge amount to the railway servant

in the name of providing the railway job.  The matter was investigated

by the Vigilance office where it was found that a huge amount of

money was taken by the Railway Servant from the Complainant, in

lieu of which the Railway Servant gave three blank signed cheques

(without mentioning the amount) from his bank account to the

complainant.  The Complainant tried to encash the cheque after writing

amount on that check from the bank, but due to lack of money in the

bank account, the cheque was bounced. Subsequently, the

Complainant sent complaint against the railway servant that he had

taken bribe (money) in the name of job and on demanding the money,

he gave false cheque.

     Due to transaction (large amount) of money without informing

the administration, disciplinary action was recommended against the

Railway Servant for violating the Rule 16 of Railway Service

(Conduct) Rules, 1966.

�

ACCOUNTS & PERSONNEL

Case Study

Sri Ritesh Raj, CVI/A

" It is the Duty of all leading men,

whatever their persuasion or party,

to safeguard the Dignity of India."

– Mahatma Gandhi
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eqlrkfu@bath@gkthiqj
fuokjd tk¡p ds nkSjku] Mh,eVhvkj jftLVj dh tk¡p esa ik;k x;k

fd Mh,eVhvkj jftLVj ds igys ist ij dqy iUuksa dh la[;k n’kkZus okyk
çek.k i= ,l,lbZ@LFkk;h iFk }kjk gLrk{kfjr@,loh }kjk ns[kh xbZ
fVIi.kh gSA ,lvkbZ,y 10@2019 ds vuqlkj] Mh,eVhvkj jftLVj ds igys
ist ij fu;a=.k bdkbZ ds twfu;j Ldsy vf/kdkjh dk ,d çek.k i= gksuk
pkfg,] ftlesa miyC/k dqy iUuksa dh la[;k n’kkZbZ xbZ gks] ysfdu bl ij
,MhbZ,u us gLrk{kj ugha fd, FksA Mh,eVhvkj jftLVj esa rkjh[k] Øekad]
ek=k ds lkFk lkexzh dk uke] ystj uacj vkSj mldk i`"B uacj] jlhn vkSj
tkjh djus dh tkudkjh gSA blds vykok Mh,eVhvkj esa ysunsu ntZ djus
okys ,l,lbZ@tsbZ@LVksj DydZ dks çR;sd fnu ds var esa rkjh[k ds lkFk
çfof"V;ksa ij gLrk{kj djuk pkfg,A muds gLrk{kj@vk|k{kj lhfu;j
vèkhuLFk ds gLrk{kj@eksgj ds uhps gksA

egkçca/kd ¼lrdZrk½@iwejs@gkthiqj ds i= la[;k&bZlhvkj@
fot+@flLVe bEçwoesaV@50 fnukad&26-03-2019 vkSj tsihvks ¼,lvkbZ,y
10@2019½ ds vuqlkj] {ks=h; bdkb;ksa }kjk LVksj dks lkSaius vkSj mlds
fjd‚MZ ds j[kj[kko ds fy,] ftlesa Li"V :i ls mYys[k fd;k x;k gS fd
^^Mh,eVhvkj esa ysunsu ntZ djus okys ,l,lbZ@tsbZ@LVksj DydZ dks
çR;sd fnu ds var esa rkjh[k ds lkFk çfof"V;ksa ij gLrk{kj djuk pkfg,A
muds gLrk{kj@çkjafHkd ofj"B v/khuLFk ds gLrk{kj@eksgj ds uhps gks
ldrs gSâ ^A

eqlrkfu@bath@gkthiqj
jsy iFk ds fuekZ.k ds fy, feêh Hkjus ds dke ls lacaf/kr ,d

f’kdk;r ekeys esa] ;g ik;k x;k fd ckWjks ihV ls fy, x, feêh dk i;kZIr
la[;k esa ,eMhMh ijh{k.k vkSj Q‚esZ’ku ys;j dk dEiSD’ku vkjMh,lvks
LisflfQds’ku ds vuqlkj ugha fd;k x;k FkkA blds vykok] dk;ksaZ vkSj lkexzh
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1. DMTR not maintain properly by field unit:-

 R.K. Raman, CVI/Engg/HJP

During preventive check, in scrutiny of DMTR register, it was

found that the first page of DMTR register certificate indicating the

total number of pages initial by SSE/P.Way seen remark by SV. As per

SIL 10/2019, the first page of DMTR register should contain a

certificate from Jr. Scale officer of the controlling unit indicating the

total no. of pages available but it was not initialled by ADEN. In DMTR

register containing Date, Sr.No, Name of materials with quantity, Ledger

No & its Page No., Receipt and Issue. Further the SSE/JE/Store clerk

entering the transaction in the DMTR should initial the entries with

date at the end of each day. His signature/initial may be under the

signature/stamp of the Sr. Subordinate but the same is not signed /

initial by SSE.

Vide GM(Vigilance)/ECR/HJP’s letter no. ECR/VIG/System

Improvement/50 dtd-26.03.2019& JPO (SIL 10/2019) for handing of

stores and maintenance of records thereof by field units, where clearly

mention that “the SSE/JE/Store clerk entering the transaction in the

DMTR should initial the entries with date at the end of each day. His

signature/Initial may be under the signature/stamp of the Sr.

Subordinate”.

2. Irregularities in execution of earth work for

construction of Private Siding: -

Manoj Prabhakar, CVI/Engg/HJP

In a complaint case regarding earth work in filling for

construction of P. Way, it was found that adequate nos. of MDD

test of soil from borrow pit and compaction of formation layer

were not conducted as per RDSO specification. Further, in terms

of para 1.2.2 of Unified Standard Specifications for Works &

Material, approval of Engineer for the quality of earth carrying

outside from the Railway Land should be obtained, but soil

outside from the Railway land used for filling in embankment

without approval of competent authority.

Case Study

ENGINEERING
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ds fy, ;wfuQkbM LVSaMMZ LisflfQds’ku ds iSjk 1-2-2 ds vuqlkj] jsyos Hkwfe
ls ckgj ys tkus okyh feêh dh xq.koÙkk ds fy, bathfu;j dh Loh—fr çkIr
dh tkuh pkfg,] ysfdu ,EcSadesaV esa Hkjus ds fy, jsyos Hkwfe ls ckgj dh feêh
dk mi;ksx l{ke çkf/kdkjh dh Loh—fr ds fcuk fd;k x;kA

blds vykok ,ech dh tk¡p ds nkSjku] ;g ik;k x;k fd ,ech esa
ntZ feêh ds dke dh VsLV psd ,MhbZ,u }kjk egkçcaèkd ¼bathfu;fjax½@
gkthiqj ds i= la[;k MCY;w&2@118@09@odZ~l i‚fylh@ywt fnukad
30-11-2017 ds }kjk tkjh fn’kkfunsZ’kksa ds vuqlkj ugha dh xbZ FkhA fcy dh
rduhdh tk¡p ds nkSjku tsbZ@Mªkbax ;g bafxr djus esa Hkh foQy jgs fd
,MhbZ,u }kjk dh xbZ tk¡p vi;kZIr gSA igyh ls ikapoh vkWu ,dkmaV lh-
lh- fcy ls feV~Vh dh jkW;YVh ugha dkVh xbZ Fkh rFkk fcy l{ke vf/kdkjh
}kjk ikl dj fn;k x;kA

mi;qZä vfu;ferrkvksa ds fy, ,MhbZ,u] ,l,lbZ@dk;Z] tsbZ@Mªkbax
,oa dk;kZy; v/kh{kd@fcy dks ftEesnkj ekuk x;k rFkk vuq’kklu ,oa
vihy fu;e ds rgr dkjZokbZ dh xbZA
3-

eqlrkfu@bath@gkthiqj
f’kdk;r ekeys dh tk¡p ds nkSjku] ;g ik;k x;k fd ^^ifjR;ä

LVkQ DokVZjksa vkSj lsok Hkouksa dks /oLr djus vkSj [kkyh djuŝ ^ ds dk;Z ds
fy, ,d vuqca/k fn;k x;k FkkA vuqca/k dh fu/kkZfjr 'krksaZ ds vuqlkj] lHkh
ifjR;ä lajpukvksa dks lajpuk ds /oLrhdj.k vkSj lkbV ls lkexzh ckgj
fudkyus ls igys lacaf/kr ,l,lbZ ¼odZ~l½] vkjih,Q çfrfuf/k vkSj ys[kk
dh mifLFkfr esa ik= fufonkdÙkkZ dks lkSai fn;k tkuk Fkk] ysfdu
,l,lbZ@odZ~l us lajpuk ds /oLrhdj.k vkSj lkbV ls lkexzh ckgj
fudkyus ls igys vkjih,Q çfrfuf/k vkSj ys[kk dh vuqifLFkfr esa mi;qZä
dk;Z ds fy, lkbV dks lkSaik FkkA

blds vykok] vuqca/k esa fu/kkZfjr fu;eksa vkSj 'krksaZ ds vuqlkj] lHkh
ikbZi ykbusa vkSj lfoZl VSad] njokts] f[kM+dh vkSj osafVysVj ,tsalh }kjk gVk
fn, tk,axs vkSj lacaf/kr ,l,lbZ@oDlZ dks lkSai fn, tk,axs vkSj ystj cqd
esa mfpr :i ls accountal fd;k tk,xkA ysfdu ,l,lbZ@oDlZ  us
dsoy LVkQ DokVZj vkSj lfoZl fcfYMax dk losZ{k.k fd;k Fkk vkSj DokVZj
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           Further during scrutiny of MB, it was found that test check

of earth work entered in MB was not done by ADEN as per

guidelines issued vide GM/Engg/HJP’s letter No.  W-2/118/09/

Works Policy/Loose dated 30.11.2017. JE/Drg also failed to point

out that test check done by the ADEN is inadequate during

technical checking of bill. Royalty charge of earth was not

deducted from 1st to 5th on A/C CC bill and bill was passed by

competent authority.

For the above mentioned irregularities, ADEN, SSE/

Works, JE/Drg & OS/Bill were considered responsible and action

taken up under DA rules.

3. Irregularities in handing over of site for

dismantling of staff quarter and service buildings in a

contracts and proper accountal of release materials after

dismantling work.

 Jitendra Kumar Singh, CVI/Engg/HJP

During, investigation of a complaint case, it was found

that a contract was awarded for the work of “Dismantling and

vacation of abandoned Staff Quarters & Service buildings.” As

per the laid down condition of the contract, all abandoned

structure were to be handed over to eligible tenderer in presence

of concern SSE (Works), RPF representative & Accounts before

dismantling of structure and taking out of material from site but

SSE/works had not handed over the site for above mentioned

work  in the absence of RPF representative & Accounts before

dismantling of structure and taking out of material from site.

Further, as per terms & conditions laid down in contract,

all pipe lines and service tanks, doors, window and ventilators

would be removed by the agency and would be handed over to

the   concerned SSE/Works and properly accounted in the ledger

book. But SSE/Works had only done survey of staff quarter and

service building and prepared list of quarter & service building

and same was handed over to agency in absence of Account &

RPF representative. Further, he had not done joint survey for

actual quantity of pipe lines & service tank, doors window and

ventilators in each abandoned quarter which were handed over
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vkSj lfoZl fcfYMax dh lwph rS;kj dh Fkh vkSj bls ys[kk vkSj vkjih,Q
çfrfuf/k dh vuqifLFkfr esa ,tsalh dks lkSai fn;k FkkA blds vykok] mUgksaus
çR;sd ifjR;ä DokVZj esa ikbZi ykbuksa vkSj lfoZl VSad] njokts f[kM+dh vkSj
osafVysVj dh okLrfod ek=k ds fy, la;qä losZ{k.k ugha fd;k Fkk fd mDr
DokVZjksa esa fdruh ek=k esa mijksDr lkexzh ekStwn gSa ftUgsa ,tsalh }kjk lkSaik
tkuk Fkk vkSj ystj esa mfpr accountal ds fy, ,l,lbZ@oDlZ ds LVksj
esa okil ys tk;k tkuk FkkA ysfdu tkjh dh xbZ ikbZi ykbusa vkSj lfoZl
VSad] njokts] f[kM+dh vkSj osafVysVj dks LVksj esa okil ys tk;k x;k] mUgsa
Mh,eVhvkj vkSj ystj cqd esa Bhd ls iksLV ugha fd;k x;k Fkk 1-5 bap O;kl
okyh ikbZi& 37-16 ehVj dh deh] 1-0 bap O;kl okyh ikbZi& 13-32 ehVj
dh deh] 1-5 bap O;kl okyh ikbZi& 10-65 ehVj dh dehA ysfdu Hkkjrh;
jsyos dk;Z eSuqvy ds iSjk 116 ¼iv½ ds vuqlkj ÞvuqHkkx bathfu;j HkaMkj ds
ys[kkijh{k.k vkSj vkof/kd lR;kiu ds fy, ftEesnkj gSA blds vykok
Hkkjrh; jsyos dk;Z eSuqvy ds iSjk 121 ¼ch½ ds vuqlkj ÞvuqHkkx bathfu;j
çkIr vkSj tkjh dh xbZ lkexzh vkSj midj.kksa dk foLrr̀ ys[kk&tks[kk j[kus
ds fy, ftEesnkj gSA

blds vykok] u rks LVhy vkbVe tSls jsy] lHkh fjyht bZaVsa vkSj bZaVsa]
cfYy;k¡] eyck tSlh fjyht dh xbZ lkexzh LV‚d osfjQk;j ¼[kkrk½ dh
ekStwnxh esa ,tsalh dks lkSaih xbZ vkSj u gh ,l,lbZ@odZ~l }kjk tkjh uksV
ekdZ ÞfcØhß ds tfj,] cfYd mUgksaus ifjR;ä LVkQ DokVZj vkSj lfoZl
fcfYMax dks rksM+us ls çkIr fjyht dh xbZ lkexzh dks xsV ikl lg pkyku
ij ,tsalh dks lkSai fn;k FkkA Hkkjrh; jsyos LVksj dksM ds iSjk 2725 ds
vuqlkj] lkexzh dks tkjh uksV ekdZ ÞfcØhß ds ek/;e ls fufonkdrkZ dks
lkSaiuk vko’;d gS vkSj Hkkjrh; jsyos LVksj dksM ds iSjk 2426 ds vuqlkj
uhykeh lkexzh LV‚d osfjQk;j dh ekStwnxh esa lkSaih tkuh pkfg,A

blds vykok] {ks=h; bdkb;ksa }kjk HkaMkj dh lqiqnZxh vkSj mlds
vfHkys[kksa ds j[kj[kko ds fy, egkizca/kd¼lrdZrk½@iwejs@gkthiqj ds i=
la[;k&bZlhvkj@fot+@flLVe bEçwoesaV@50 fnukad&26-03-2019 vkSj
tsihvks ¼,lvkbZ,y 10@2019½ ds vuqlkj HkaMkj dk çR;sd ysunsu Mh,eVhvkj
esa ntZ fd;k tkuk pkfg,] ftlesa dze la[;k dh fujarjrk ds lkFk Øe
la[;k dks fcuk fdlh fojke ds Mh,eVhvkj esa vyx&vyx ^^jlhn^^ vkSj
^^tkjh^^ i{k ds fy, cuk, j[kk tkuk pkfg, ysfdu ̂ ^jlhn^^ vkSj ̂ ^tkjh^^ ds
fy, dze la[;k vyx ls ugha cuk, x, FksA blds vykok] ekud çk:i ds
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by agency and taken back into the store of SSE/WORKS for

proper accountal into ledger. But the released pipe lines and

service tanks, doors, window and ventilators taken back into the

store were not posted in DMTR and ledger book properly.  As per

scrutiny of ledger book and DMTR and checking of ground balance

during joint check, it was found that Asbestos sheet 4 feet long-

250sqm shortage, 1.5 inch dia.- 37.16m shortage, 1.0 inch dia

pipe- 13.32 m shortage  , ½ inch dia pipe- 10.65m shortage but

as per Para 116(iv) of Indian Railway works manual “ Section

Engineer is responsible for accountal and periodical verification

of stores . Further as per para 121(b) of Indian Railway works

manual “Section Engineer is responsible to maintain detailed

accounts of material and tools received & issued”.

Further, neither the released materials like steel items

i.e Rails, all release Bricks and bricks Bats, debris were handed

over to agency in presence of stock verifier (account) nor

through issue note mark “sale” by SSE/Works but he had handed

over the released material obtained from dismantling of

abandoned Staff Quarters & Service buildings to agency on Gate

Pass cum challan. As per Para 2725 of Indian Railway store

code, material  is required to hand over to tenderer through

issue note mark “sale” & as per Para 2426 of Indian Railway

store code auction materials are to be handed over in presence

of stock verifier.

Further, vide GM(Vigilance)/ECR/HJP’s letter no. ECR/

VIG/System Improvement/50 dated 26.03.2019 & JPO (SIL 10/

2019) for handing of stores and maintenance of records there

of by field units, as per JPO every transaction of stores must be

entered into DMTR with a Sl.No continuity of Sl. No. should be

maintained in the DMTR separately for “Receipt” and “Issue”

side without any break but Sl. No for “Receipt” & “Issue” are not

maintained separately. Further, a well bound printed register

as per standard format which can record transaction for a

considerably long period should be used as DMTR but DMTR

maintained by SSE/Works/THB is not printed. The first page of

the DMTR should contain a certificate from junior scale officer

of the controlling unit indicating the total number of pages

available in it but the same is not inialled by ADEN/THB. Further
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vuqlkj ,d vPNh rjg ls ckmaM eqfær jftLVj tks dkQh yach vof/k ds
fy, ysunsu fjd‚MZ dj ldrk gS mls Mh,eVhvkj ds :i esa mi;ksx fd;k
tkuk pkfg, ysfdu ,l,lbZ@oDZl }kjk cuk;k x;k Mh,eVhvkj eqfær
ugha FkkA blds vykok Mh,eVhvkj es a ysunsu ntZ djus okys
,l,lbZ@tsbZ@LVksj DydZ dks çR;sd fnu ds var esa rkjh[k ds lkFk
çfof"V;ksa ij gLrk{kj djuk pkfg,A muds gLrk{kj ofj"B v/khuLFkksa ds
gLrk{kj@eksgj ds uhps gks ldrs gSa ysfdu Mh,eVhvkj esa lkexzh ds ysunsu
esa ços’k djus ds ckn ,l,lbZ@odZ~l }kjk ml ij gLrk{kj ugha fd;k x;k
FkkA blds vykok] çk:i bZ&1414 ¼bathfu;fjax dksM iSjk 1414½ esa nSfud
çkfIr] tkjh vkSj 'ks"k jkf’k fn[kkus okys ek=k [kkrs cuk, j[ks tk ldrs gSaA
bls ekud çk:i ds vuqlkj cuk, j[kk tkrk gSA blds vykok] Mh,eVhvkj
esa ystj Qksfy;ks lanHkZ dk ladsr fn;k tkuk pkfg, ftls Mh,eVhvkj esa
bafxr fd;k x;k gSA blds vykok] vU; LV‚d /kkjd dks pkyku@tkjh
uksV dsoy eq[; LV‚d /kkjd }kjk tkjh fd, tk,axs] u fd LVksj dh ykbu
Mh,eVhvkj@vLFkk;h f’k¶V dks cuk, j[kus okys i;Zos{kdksa }kjkA mijksDr
vfu;ferkvksa ds fy, vuqHkkx vfHk;ark@odZzl ftEesnkj Fks vkSj mu ij
vuq’kklu vkSj vihy fu;e ds rgr dk;Zokgh fd;k x;kA

Q‚eSZ’ku esa feêh ds dke dks Hkjus] quarry dust/blanketing

lkexzh dh vkiwfrZ vkSj miyC/k djkus] NksVs iqyksa] fjVsfuax nhokjksa vkSj vU;
fofo/k dk;ksaZ ds fuekZ.k ls lacaf/kr f’kdk;r ekeys dh tk¡p ds nkSjku] ;g
ik;k x;k fd dbZ psust esa xzkQ 'khV esa Iy‚V fd, x, feêh ds dke ds
çkjafHkd Lrj ¼vksth,y½ vafre Lrj iqfLrdk esa ntZ Lrj ds vuqlkj ugha FksA
pwafd vuqca/k le>kSrs esa rVca/k esa feêh ds dke dh ek=k dks shrinkage

vkSj rain cut/10% ds uke ij jksds j[kus dk dksbZ çko/kku ugha Fkk] ysfdu
vuqca/k dh 'krksaZ dk mYya?ku djrs gq, shrinkage vkSj rain cut ds fy,
feêh ds dke dh ntZ ek=k dks jksddj j[kk x;kA

blds vykok] quarrydust/blanketing dks <hyh voLFkk esa çHkkjh
bathfu;j }kjk vuqeksfnr eksVkbZ dh ijrksa esa QSykuk] mls ikuh nsuk@lq[kkuk
vkSj Bsdsnkj ds 10&12 Vu {kerk ds Hkkjh 'kqYd okys fctyh ls pyus okys
daiu jksyj ds lkFk d‚EiSDV djuk Fkk] rkfd lajpuk ds 'kh"kZ ij blanket

dh ijr dh fufnZ"V eksVkbZ çnku dh tk lds] vkjMh,lvks fofunsZ’k ds
vuqlkj çHkkjh bathfu;j ds funsZ’kkuqlkj mls lery djuk vkSj Mªsflax
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the SSE/JE/Store Clerk entering the transaction in the DMTR

should initial the entries with date at the end of each day. His

signature/initial may be under the signature /stamp of the

Sr.Subordinates but the same is not signed/initialled by SSE/Works

after entering the transaction of material in the DMTR. Further,

quantity accounts showing the daily receipt, issue   and balance

in the format E-1414(ENGG Code para 1414) may be maintained.

It is maintained as per the standard format. Further, ledger folio

reference should be indicated in the DMTR same is indicated

into DMTR.Further, Challans/Issue notes to the other stock holder

shall be made out only by the main stock holder and not by

supervisors maintaining the line DMTR/Make shift of stores. For

the above mentioned irregularities two SSE/Works are considered

responsible and action taken under DA rules against them.

Irregularities in execution of Doubling work :-

During investigation of a complaint case regarding

Earthwork filling in embankment, supply and providing of quarry

dust /blanketing material, construction of minor bridges, retaining

walls, and other miscellaneous works, it was found that Earthwork

initial level (OGL) final level of formation as plotted in graph

sheet at  many chainaiges were not as per level recorded in

level book. As there was no provision in contract agreement to

retain the quantity of earth work  in embankment on the name

of shrinkage & rain cut @ 10% but recorded quantity of Earth

work were retained for shrinkage and rain cut violating the

agreemental conditions.

Further, spreading of blanketing material /Quarry dust

was to be done  in layers of thickness approved  by Engineer-

in-Charge  in loose state, watering/drying and compacting the

same with contractors heavy duty power driven vibratory roller

of 10-12 tonnes capacity, to provide specified thickness of

blanket layer on the top of formation, levelling and dressing the

same as per RDSO specification and as directed by Engineer-

in–charge but  the thickness of blanketing provided on top of

the embankment was less than approved thickness at many

chainages. Two different final level of blanketing were recorded

at the same location at sevral chainages. Further, measurement

of blanketing was recorded into Measurement Book without
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djuk Fkk ysfdu rVca/k ds Åij çnku dh xbZ blanketing dh eksVkbZ dbZ
psust ij vuqeksfnr eksVkbZ ls de FkhA dbZ psust ij ,d gh LFkku ij
blanketing ds nks vyx&vyx vafre Lrj ntZ fd, x, FksA blds vykok]
blanketing dk eki fcuk leryhdj.k vkSj Mªsflax ds ekiu iqfLrdk esa
ntZ fd;k x;k Fkk blds vykok] lrg dh rS;kjh vkSj blanketingdh
Mªsflax ds uke ij quarrydust/blanketing dh 10%10%10%10% ek=k dks jksddj
j[kk x;k Fkk] ysfdu vuqca/k esa quarrydust/blanketing dh ek=k dks
10% dh nj ls jksd dj j[kus dk dksbZ vuqca/kkRed çko/kku ugha FkkA

fcuk Variation dh iwoZ Loh—fÙk ds dk;Z fu"ikfnr fd, x,A fofHkUu
deZpkfj;ksa@vf/kdkfj;ksa dh Loh—fÙk ds fy, yxHkx 17 eghus yx x,A
,l,lbZ us fcuk fdlh Loh—fÙk ds vuqca/k ds fofHkUu dk;Z 'ksMîwy esa
vuqcafèkr ek=k ls vf/kd dk;Z fu"ikfnr djk;s] ftlds dkj.k Bsdsnkj dks
yxHkx 13886413-59 #i;s dk Hkqxrku jksd fn;k x;kA

,d gh eki ¼ek=k½ dks igys ntZ eki dks jí fd, fcuk ,d gh le;
esa nks vyx&vyx eki iqfLrdkvksa esa ntZ fd;k x;k FkkA fcuk fdlh fo’ks"k
dkj.k ds RA fcyksa ds ntZ eki dks jí ugha fd;k x;kA Hkkjrh; jsyos
bathfu;fjax dksM ds iSjk 1324 ds vuqlkj tc dksbZ eki jí fd;k tkrk gS]
rks jíhdj.k dks jí djus dk vkns’k nsus okys vf/kdkjh ds fnukafdr gLrk{kj
;k eki djus okys vf/kdkjh gLrk{kfjr mlds vkns’kksa ds lanHkZ }kjk lefFkZr
fd;k tkuk pkfg,A

,l,lbZ@oDlZ us vius ofj"B vf/kdkfj;ksa ds funsZ’kksa dk ikyu fd,
fcuk euekus <ax ls LVhy dh vkiwfrZ ds fy, LVst Hkqxrku ds fy;s
measurement ntZ fd;k FkkA blds vykok] mUgksaus fcuk fdlh fo’ks"k
dkj.k crk, ntZ eki dks jí dj fn;k FkkA

fu"ikfnr dk;ksaZ dk vafre eki] foLrr̀ eki ds fcuk ntZ fd;k x;k
Fkk] ysfdu bathfu;fjax foHkkx ds fy, Hkkjrh; jsyos dksM ds iSjk 1331 ds
vuqlkj fdlh Hkh ekeys esa foLrr̀ eki ds fcuk vafre Hkqxrku ugha fd;k
tkuk pkfg,A blds vykok] mi eq[; vfHk;ark@fuekZ.k }kjk ntZ eki dh
dksbZ VsLV psd ugha dh xbZ FkhA

mijksä vfu;ferrkvksa ds fy,] ,l,lbZ@odZ~l@fuekZ.k]
,bZ,u@fuekZ.k] ,DlbZ,u@fuekZ.k vkSj mi eq[; vfHk;ark@fuekZ.k dks
ftEesnkj ekuk x;k vkSj muds f[kykQ Mh,vkj fu;eksa ds rgr dkjZokbZ
dh xbZA
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levelling & dressing of the same but as per the agreemental

provision, measurement of blanketing was to be recorded into

measurement book after proper its proper spreading,

compacting, levelling & surface dressing as per RDSO

specifications.  Further, 10% quantity of blanketing was retained

on the name of surface preparation & dressing of blanketing

but there was no agreemental provision for retention of quantity

of blanketing @ 10% in the contract agreement.

Works were executed without prior approval of variation.

Approx 17 months were taken for sanction vatiation of different

officials/officers. SSE had got executed the work beyond the

agreemental quantity in various schedule of work of the

agreement without sanction of variation due to which the

payment of contractor was withheld to the tune of approx

Rs.13886413.59.

Same measurements (Quantity) were recorded into two

different Measurement book at the same time without cancellation

of earlier recorded measurement. Without endorsing any specific

reason cancellation of recorded measurement of RA bills were

not done. As per Para 1324 of Indian Railway Engineering Code

when any measurement are cancelled, the cancellation should

be supported by the dated initials of the officer ordering the

cancellation, or by a reference to his orders initialed by the officer

who made the measurement.

SSE/Works had arbitrarily recorded stage payment for

supply of steel without following the instructions of his senior

officials. Further, he had cancelled the recorded measurement

without endorsing any specific reasons.

Final measurement of executed works were recorded

without details measurement but as per as per Para 1331 of

Indian railway code for Engineering Department. Final payments

should, however, in no case be made without detailed

measurements. Further, no proper test check of recorded

measurement was done by Dy.CE/Con.

For the above irregularities, SSE/WORKS/Con, AEN/

Con, XEN/Con & Dy.CE/Con were considered responsible and

action taken up under DA rules against them.
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eqlrkfu@bath@gkthiqj
dk;Z ds fu"iknu esa vfu;ferrkvksa ls lacaf/kr ,d lrdZrk ekeys

dh tk¡p ds nkSjku] ;g ns[kk x;k fd %&
• ,d d‚yksuh dh lM+d dk fuekZ.k ,e&30 xzsM feDl daØhV ls fd;k
x;k Fkk] ftldk feDl fMtkbu vuqikr 1%1-76%3-39 ¼otu ds fglkc ls½
Fkk] ysfdu lkbV ls lM+d fuekZ.k esa bLrseky fd, x, ,e&30 xzsM daØhV
dk uewuk ,d= djus ds ckn mls feJ.k ds vuqikr ds ijh{k.k ds fy,
,uVh,p@dksydkrk Hkstk x;kA ,uVh,p@dksydkrk ls çkIr ijh{k.k
fjiksVZ ds vuqlkj] ;g ik;k x;k fd daØhV feJ.k dk uewuk Loh—r feJ.k
fMtkbu esa mfYyf[kr fufnZ"V feJ.k vuqikr dks iwjk djus esa foQy jgkA
• ;g Hkh ns[kk x;k gS fd Loh—r feDl fMtkbu ds vuqlkj 20 feeh
ukeek= vkdkj ds ,xzhxsV dk mi;ksx fd;k tkuk FkkA vkbZ,l% 383&2016
ds vuqlkj] 20 feeh ukeek= ,dy vkdkj ds ,xzhxsV ds fy, 20 feeh
Nyuh ij ikflax çfr’kr 85&100% gS] ysfdu ,uVh,p ijh{k.k fjiksVZ ds
vuqlkj lM+d esa ç;qä ,xzhxsV dk 20 feeh ij ikflax çfr’kr vkbZ,l%
383&2016 esa fu/kkZfjr ekud ls fHkUu FkkA

ysfdu dke dks l{ke çkf/kdkjh }kjk vuqeksfnr fMtkbu feJ.k ds
vuqlkj fu"ikfnr fd;k tkuk pkfg,A bl çdkj mUgksaus vkbZvkjMCY;w,e
ds iSjk 121 dk mYya?ku fd;k Fkk] ftlds vuqlkj mUgsa vius çHkkj ds rgr
lHkh dk;ksaZ dk fu"iknu vuqeksfnr Mªkbax vkSj fofunsZ’kksa ds vuqlkj lqfuf’pr
djuk gSA

mijksä vfu;ferrkvksa ds fy, ,l,lbZ@odZ~l dks ftEesnkj ekuk
x;k rFkk muds fo#) Mh,aM,vkj fu;e ds rgr dkjZokbZ dh xbZA

�
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4. Irregularity in Execution of Work :-

 Tripurari Yadav,, CVI/Engg/HJP

During investigation of a vigilance case regarding irregularities

in execution of work, it was observed that:-

� A colony road was constructed with M-30 grade Mix

concrete having Mix design proportion of 1:1.76:3.39 (by weight)

but after collecting the sample of M30 Grade of concrete which

was used in construction of  road from site and the same was

sent to NTH, Kolkata for test of proportion of mix. As per test

report received from NTH, it was found that the sample of

concrete mix failed to meet the specified mix proportion

mentioned in the approved mix design.

� It has also been observed that 20 mm nominal size of

aggregate was to be used as per approved mix design. As per

IS:383-2016, percentage passing at 20 mm sieve for 20mm

nominal single size aggregate is 85-100% but as per NTH test

report percentage passing of aggregate used in road at 20 mm

was different as prescribed in IS:383-2016.

But the work has to be executed as per the design mix

approved by the competent authority. Thus he had violated para

121 of IRWM, in which he has to ensured execution of all works

under his charge according to approved drawings and

specifications.

For the above irregularities SSE/Works is consider

responsible and action taken up under D&AR rule against him.

�
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A

eqlrkfu@HkaMkj-

iwoZ e/; jsy ¼bZlhvkj½ odZ'k‚i esa lrdZrk foHkkx }kjk dh xbZ ,d

fuokjd tk¡p ds nkSjku xSj&LV‚d lkefxz;ksa] fo'ks"k :i ls isaV dh [kjhn

vkSj mi;ksx esa ,d egRoiw.kZ vfu;ferrk ikbZ xbZA tk¡p esa ;g ik;k x;k

dh lkexzh dk çca/ku] mldk mi;ksx] vkSj bldh vkarfjd xq.koÙkk esa

[kjkch vk jgh gS D;ksafd bls yacs le; rd laxzfgr fd;k x;kA bl ekeys

esa eq[; :i ls isaV 'kkfey gS] ftldh ,d fuf'pr 'ksYQ ykbQ gksrh gS]

ftls le; ij mi;ksx ugha fd;k x;k rks mldh xq.koÙkk de gks tkrh gSA

isaV dh [kjhn fnlacj 2022 esa dh xbZ FkhA

isaV ,d 'ksYQ&ykbQ vkbVe gS] ftldk eryc gS fd bls ,d

fuf'pr vof/k ds Hkhrj mi;ksx ugha fd;k x;k rks bldh mi;ksfxrk de

gks tkrh gSA dqy 1200 yhVj isaV fnlacj 2022 esa [kjhnk x;kA

1200 yhVj esa ls dsoy 20 yhVj isaV dk mi;ksx yxHkx 18 eghuksa

esa fd;k x;kA ;g ,d cgqr gh de mi;ksx nj dks n'kkZrk gS ftlls

lalkèkuksa dh cckZnh vkSj ctV dh v{kerk,¡ lkeus vkrh gSaA

isaV] tks ,d 'ksYQ&ykbQ vkbVe gS] le; ij mi;ksx u fd, tkus

ij bldh xq.koÙkk [kjkc gks tkrh gSA tk¡p ds nkSjku ,d egRoiw.kZ

vfu;ferrk ;g ikbZ xbZ fd isaV daVsujksa ij dksbZ vadu ;k fu'kku ugha Fkk]

ftlls cSp uañ ;k lekfIr dh rkjh[k dh tkudkjh ugha feyh] tks fd ekud

[kjhn vkSj xq.koÙkk fu;a=.k dk mYya?ku gSA

isaV dks ;wMh,e ¼User Depot Module½ iksVZy ds ek/;e ls vafre

mi;ksxdrkZ dks tkjh fd;k x;k Fkk vkSj bl lkexzh ds fy, ;wMh,e cSysal
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1. Procurement and Utilization of Non-Stock Materials in

East Central Railway Workshop.

Sanjay Kumar, CVI/Stores

During a preventive check conducted by the Vigilance Unit

in the East Central Railway (ECR) Workshop, a significant

irregularity was found in the procurement and utilization of non-

stock materials, specifically paint. The investigation has raised

concerns regarding the management of the material, its utilization,

and the deterioration of its inherent properties due to prolonged

storage. This case revolves around paint, a material with a defined

shelf life, which was procured in December 2022.

A total of 1200 liters of paint was procured in December

2022.The paint is classified as a shelf-life item, meaning its usability

decreases over time if not utilized within a certain period.

Out of the 1200 liters, only 20 liters were utilized over a

period of approximately 18 months. This indicates a very low

consumption rate, potentially leading to wastage of resources and

budget inefficiencies.

Paint, being a shelf-life item, is subject to quality deterioration

over time if not stored or used properly. A crucial irregularity was

observed during the inspection: no embossing or marking

indicating Batch No. or Expiry Date was found on the paint

containers.

The paint was issued to the end user through the UDM (User

Depot Module) Portal, and the UDM balance for this material

was shown as NIL, implying that the system accounted for its usage.

However, despite being accounted for and issued in the system, the

paint was still found lying on the ground, and its properties were

deteriorating, suggesting a significant gap between the

STORES & MEDICAL

Case Study
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'kwU; Fkk] ftldk vFkZ gS fd bls mi;ksx ds fy, flLVe esa ntZ dj fy;k

x;k FkkA gkykafd flLVe esa ntZ vkSj tkjh fd, tkus ds ckotwn] isaV vHkh

Hkh LFky ij iM+k gqvk Fkk vkSj bldh xq.kkRed fo'ks"krk,a [kjkc gks jgh Fkha]

tks fjd‚MZ vkSj okLrfod mi;ksx ds chp ,d egRoiw.kZ varj dks n'kkZrk gSA

dqy % ¼1200 yhVj esa ls dsoy 20 yhVj½ isaV dk 18 eghuksa

esa mi;ksx fd;k x;k] tks vR;f/kd de gS vkSj [kjhn dh vko';drk ij

loky mBkrk gSA isaV dks flLVe esa tkjh fn[kk;k x;k Fkk vkSj ;wMh,e cSysal

'kwU; Fkk] ysfdu okLro esa ;g vHkh Hkh HkaMkj.k esa iM+k gqvk Fkk vkSj [kjkc

gks jgk FkkA

lacaf/kr deZpkjh ds fo#) vuq'kklu ,oa vihy fu;e ds varxZr

tk¡p dk;Zokgh çfØ;k/khu gSA

�

& çsepan
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official records and the actual physical utilization

of the material.

Only 1.67% (20 liters out of 1200 liters) of the

procured paint was used over 18 months, which is

highly inefficient and leads to questions regarding

the necessity of the procurement. The paint was

shown as issued and the UDM balance was zero,

but it was physically still in storage and

deteriorating.

Action against the concerned dealing official,

as per vigilance discipline and appeal rule is in

process.

�

"Corruption is the enemy of development,

and of good governance.

It must be got rid of.

Both the Government and the people at

large must come together to

achieve this National objective."

– Pratibha Patil
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jeu frokjh] eqlrkfu@fpfdRlk

jsyos deZpkfj;ksa dh yach chekjh ds ekeyksa esa esfMdy cksMZ@Mh,elh
ds xBu esa vR;f/kd nsjh ds igyw ij lrdZrk ny }kjk ,d fuokjd tk¡p

dh xbZA tk¡p esa ;g ik;k x;k fd iwoZ e/; jsy ds dbZ eaMyksa esa jsyos cksMZ

ds i=kad & 2010@,p@5@12 fnukad 14-06-2010 ds funsZ’kksa dk vuqikyu

ugha fd;k tk jgk gSA

 mijksä i=kad ds vuqlkj &

¼i½ lHkh yach chekjh vkSj vkbZvksMh ¼bUVªk v‚D;qyj fMtht½ ekeyksa

esa mipkj tkjh j[kus ;k fQVusl ds fy, eq[; fpfdRlk v/kh{kd }kjk 3

eghus vkSj 6 eghus ds ckn fo’ks"kK ds lkFk leh{kk dh tkuh pkfg,A

rn~uqlkj mipkj tkjh j[kus ;k fQVusl ds fy, ;k fMdSVsxjkbts’ku@

buoSfyMs’ku ds fy, vko’;d dk;ZokbZ dh tkuh pkfg,A

¼ii½ ;fn chekj@vkbZvksMh vof/k dks c<+kus dh vko’;drk gS] rks

ekeys dh leh{kk gj 3 eghus esa mipkj tkjh j[kus] fQVusl] fMdSVsxjkbts’ku

;k buoSfyMs’ku ds fy, LVSafMax esfMdy cksMZ }kjk dh tkuh pkfg,] ftldh

v/;{krk eq[; fpfdRlk v/kh{kd djsaxs vkSj cksMZ dh flQkfj’k dks lh,eMh

¼orZeku esa & ihlh,eMh½ ds vuqeksnu ds fy, Hkstk tkuk pkfg,A

¼iii½ esfMdy cksMZ ijh{kk vk;ksftr djus vkSj bldh fjiksVZ dks

Lohdkj djus esa yxus okyk le; ,d eghus ls vf/kd ugha gksuk pkfg,A

jsyos cksMZ uss mijksä i= dks i=kad &2010@,p@5@12 fnukad

& 29-04-2015 ds ek/;e ls nksgjkrs gq, iqu% ;g funsZf’kr fd;k gS fd%&

fpfdRlk cksMZ dh LFkkiuk ds fy, le; lhek] cksMZ ds lela[;d

i= fnukad & 14-06-2010 ds funsZ’kkuqlkj fu/kkZfjr dh tkuh pkfg,A

ijarq fuokjd tk¡p ds nkSjku ;g ik;k x;k fd eaMyksa }kjk jsyos cksMZ

ds bu fn’kk&funsZ’kksa dk vuqikyu Bhd ls ugha fd;k tk jgk gSA

mijksDr ds vuqikyu@lq/kkj gsrq ,d ^^ç.kkyh lq/kkj i=^^ tkjh

djus dh vuq’kalk dh xbZ gSA
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jeu frokjh] eqlrkfu@fpfdRlk

fpfdRlk cksMZ ekeyksa esa ,d fuokjd tk¡p ds nkSjku iwoZ e/; jsy
ds ,d eaMy esa ;g ik;k x;k fd %&

¼i½ ih,ebZ@,l,ebZ@fpfdRlk cksMZ ds fpfdRlk ijh{k.k ds le;]
eaMy vLirkyksa@LokLF; bdkb;ksa }kjk iwoZ esa fd, x, deZpkfj;ksa ds IME

rFkk vafre PME dh fjiksVZ dks laKku esa ugha fy;k x;k gSA
¼ii½ çR;sd vkof/kd fpfdRlk ijh{k.k ¼ih,ebZ½ ;k ,l,ebZ ds

le;] vkbZvkj,e,e 2000 ds iSjk 520 ds vuqlkj ,usDlj& VIII ds fu/
kkZfjr çk:i esa deZpkfj;ksa [kkl dj Mªkbojksa ds rjQ ls vius LokLF; ds
ckjs esa ?kks"k.kk i= çkIr dh tkuh pkfg,] tks tk¡p ds nkSjku ugha ik;k x;kA

¼iii½ vkbZvkj,e,e ds iSjk 561¼,½ ds vuqlkj] fMdsVsxjkbt djus
ls igys deZpkfj;ksa dks ^^ykbV MîwVh^^ gsrq vuq’kalk djus dk çko/kku gSA
blfy, ̂ ^fpfdRlk vk/kkj ij oSdfYid jkstxkj^^ dh flQkfj’k djrs le;
vius fjiksVZ esa esfMdy cksMZ dks bl igyw ij Hkh fVIi.kh djuh pkfg,] ijUrq
fuokjd tk¡p ds nkSjku ,slk ugha ik;k x;kA

¼iv½ fpfdRlk cksMZ xBu esa foyEc ls cpus ds fy, jsyos cksMZ dk
i=kad & 2010@,p@5@12 fnukad 14-06-2010] 07-05-2014 vkSj 29-04-
2015 rFkk i=kad 2011@,p@5@9 fnukad 07-03-2012 dk vuqikyu
lqfuf’pr fd;k tkuk pkfg,] ijarq fuokjd tk¡p ds nkSjku dbZ ekeyksaa esa
,slk ik;k x;k fd jsyos cksMZ ds mijksä funsZ’kksa dk vuqikyu ugha fd;k
x;k gSA

¼v½ jsyos cksMZ ds i= la[;k& 2013@,p@5@1@i‚fylh] fnukad
31-12-13 ds vuqlkj] ftl deZpkjh dks viuh ekStwnk fpfdRlk Js.kh ls
MhdSVsxjkbt fd;k x;k gS] mls vkd"kZd in tSls fd xqM~l DydZ] cqfdax
DydZ esa lek;ksftr ugha fd;k tkuk pkfg,] ijarq ,slk ugha fd;k tk jgk
gSA

mijksDr ds vuqikyu@lq/kkj gsrq  ,d ̂ ^ç.kkyh lq/kkj i=^^ tkjh
djus dh vuq’kalk dh xbZ gSA

�
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la-&bZ-lh-vkj-@fot-@ç.kkyh lqèkkj@50 fnukad % 07-11-2023

fu;qfDr@foHkkxh;] inksUufr ds fy, vk;ksftr ijh{kk ds
vks,evkj 'khV dks vks,evkj 'khV jhMj e'khu ls tk¡p djkus
dh O;oLFkk djus ds laca/k esaA

***
iwoZ e/; jsy ds eaMyks@;wfuVks esa fu;qfDr@foHkkxh;] inksUufr ds fy,

vk;ksftr ijh{kk vks,evkj 'khV ij vk;ksftr gks jgh gS] ftlesa dkQh f'kdk;rsa
izkIr gksrh gSaA bu f'kdk;rksa ij lrdZrk foHkkx ds tk¡p ds Øe esa ik;k x;k gS
fd vks,evkj 'khV dh tk¡p djrs le; ewY;kadu vf/kdkjh ds }kjk dqN 

 ,oa  dj fn;k tkrk gSA bu xyfr;ksa
dk izHkko vf/kdka'k ekeyksa esa vafre ifj.kke ij ugha iM+k gSA T;knkrj xyfr;k¡
NksVh gS vkSj vadks esa vf/kd varj ugh ik;k x;k gSA ysfdu ,slh xyfr;k¡ ekuoh;
Hkwy ds dkj.k ifj.kke dks izHkkfor dj ldrh gS] ftlls u flQZ ifj.kke ij izHkko
iM+ ldrk gS] cfYd ewY;kadu vf/kdkjh Hkh lrdZrk ǹf"Vdks.k ds lansg ds nk;js
esa vk ldrs gSaA ,slh xyfr;kWaW dbZ lrdZrk tkWapksa esa ik;h x;ha gaSA

mijksDr ds vkyksd esa lq>ko fn;k tkrk gS fd iwoZ e/; jsy esa gksus okys
mijksDr vfu;ferrk dks 'kwU; djus gsrq vks,evkj 'khV dks Optical mark reader

(OMR Scanner) ls tkWap djus dh O;oLFkk dh tk,A lkFk gh ;g Hkh lqfuf'pr fd;k
tk, fd ;fn e'khuksa }kjk mÙkj iqfLrdk dh tkWap dh xbZ gS rks ftl izdkj jsyos HkrhZ
cksMZ }kjk vks,evkj ij vk;ksftr ijh{kkvksa esa dkWfi;ksa ds ,d r; 'kqnk izfr'kr dks
Økl psd fd;k tkrk Fkk] mlh izdkj foHkkxh; ijh{kkvksa esa Hkh tkWaph x;h mÙkj
iqfLrdkvksa esa de ls de 10 izfr'kr mÙkj iqfLrdkvksa dh tkWap ewY;kadu vf/kdkjh
ds }kjk vo'; fd;k tk,A

dk;kZy;
egkçcaèkd ¼lrdZrk½
gkthiqj & 844101

mi eq[; lrdZrk vf/kdkjh@ys[kk ,oa dkfeZd
    Ñrs egkizca/kd@lrdZrk
�
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la-&bZ-lh-vkj-@fot-@ç.kkyh lqèkkj@50 fnukad % 11-01-2024

%&

***

lrdZrk laxBu dks izkIr ifjokn ds ekeysa esa tkWp ds nkSjku ik;k x;k
fd iwoZ e/; jsy ds ,d eaMy esa fyidh; in gssrq ¼fofHkUu lzksrkas ls fu;qDr deZpkjh
tSls&vuqdEik@[ksy&dqn dksVk@lkaLÑfrd dksVk@LdkmV ,aM xkbZM dksVk ;k xzqi
^̂ Mh** ls voj fyfid ds in ij inksUufr ij½ Vad.k tkWp ijh{kk vk;ksftr fd;k x;k
FkkA eaMy }kjk vk;ksftr Vad.k tkWp esa ns[kk x;k fd jsyos cksMZ }kjk fu/kkZfjr volj
dks cpkus ds fy, ,oa izko/kkfur Vad.k tkWp ls NwV dk ykHk ysus ds fy, deZpkfj;ksa
ds }kjk vkj ,e lh lhd dk vuqfpr mi;ksx fd;k x;k gSA

mDr ds vkyksd esa Vad.k tkWp gsrq jsyos cksMZ }kjk le;&le; ij tkjh
fn'kk&funsZ'kksa ds vuqikyu ds lkFk&lkFk fuEu rF;ksa dk Hkh vuqikyu fd;k tkuk
visf{kr gS%&

ÑI;k mDr ds laca/k esa mijksDr fn'kk&funsZ'k ls lacaf/kr iz.kkyh lqèkkj&i=
tkjh fd;k tk; ,oa bl dk;kZy; dks Hkh voxr djk;k tk;A

dk;kZy;
egkçcaèkd ¼lrdZrk½
gkthiqj & 844101

mi eq[; lrdZrk vfèkdkjh@ys[kk ,oa dkfeZd
Ñrs egkizca/kd@lrdZrk

�
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la-&bZ-lh-vkj-@fot-@ç.kkyh lqèkkj@50 fnukad % 11-01-2024

***

iwoZ e/; jsy ds fofHkUu LVs'kuksa ij dk;Zjr ifjpkyu foHkkx ds
deZpkfj;ksa ds mifLFkfr iaftdk ij lrdZrk tkWp ds nkSjku fuEu vfu;ferrk,W
izdk'k esa vk;h gS%&

01- ekSf[kd@VsfyQkWfud eSlst ds vk/kkj ij deZpkfj;ksa dk ,d
LVs'ku ls nwljs LVs'ku ¼dkfeZd foHkkx }kjk tkjh dk;kZy; vkns'k
ds fcuk½ ij yEch vof/k ¼6 ekg ls vf/kd½ ds fy, LFkkukarj.k
fd;k tk jgk gS] tks fu;eksa dk xaHkhj mYya?ku gSA

02- ekSf[kd@VsfyQkWfud eSlst ls LFkkukUrj.k vkns'k nsuss okys izkfèkdkjh
ds }kjk ,sls ekeyksa esa vkns'k fn;s tkus ds ckn esa budkj fd;k tk
jgk gSA

03- ekSf[kd@VsfyQkWfud eSlst ds vk/kkj ij LFkkukarfjr deZpkfj;ksa
ds osru Hkqxrku gsrq izsf"kr eLVj 'khV dkfeZd foHkkx }kjk tkjh
dk;kZy; vkns'k ds inLFkkiuk LFky ls Hkstk tk jgk gSa ,oa eLVj
'khV esa gLrk{kj ds txg ^ih^ ntZ fd;k tk jgk gSA

04- ekSf[kd@VsfyQkWfud eSlst ds vk/kkj ij yEch vof/k ls inLFkkfir
deZpkfj;ksa dks HkÙkk ¼edku fdjk;k HkÙkk] ifjogu HkÙkk vkfn½

dk;kZy;
egkçcaèkd ¼lrdZrk½
gkthiqj & 844101
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dkfeZd foHkkx }kjk iwoZ esa tkjh dk;kZy; vkns'k ds inLFkkiuk
LFky ds vuqlkj fn;k tk jgk gaSA
mijksDr vfu;ferrk,W dks jksdus gsrq ;g izLrkfor fd;k tkrk gS

fd ekSf[kd@VsfyQkWfud eSlst ds }kjk LFkkukarj.k dh ifjikVh iwjh rjg
can dh tk,A lacaf/kr 'kk[kkf/kdkjh ,oa vU; vf/kdkfj;ksa }kjk le;&le;
ij fujh{k.k dj ;g lqfuf'pr fd;k tk, fd ekSf[kd@VsfyQkWfud eSlst
ds vk/kkj ij fdlh Hkh deZpkjh dk LFkkukUrj.k ugha fd;k x;k gSA lkFk
gh bl izdkj ds ekeysa Hkfo"; esa laKku esa vkus ij lacaf/kr 'kk[kkf/kdkjh
ds Åij ftEesokjh fu/kkZfjr dh tk,A

ÑI;k mijksDr fn'kk&funsZ'k ls lacaf/kr iz.kkyh lq/kkj&i= tkjh
fd;k tk, ,oa bl dk;kZy; dks Hkh voxr djk;k tk;A

mDr ij ofj"B mi egkizca/kd@iwejs@gkthiqj dk vuqeksnu çkIr
gSA

mi eq[; lrdZrk vfèkdkjh@ys[kk ,oa dkfeZd
Ñrs egkizca/kd@lrdZrk

�
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la-&bZ-lh-vkj-@fot-@ç.kkyh lqèkkj@50 fnukad % 11-01-2024

***

iwoZ e/; jsy ds fofHkUu eaMyksa ds okf.kT; foHkkx esa dk;Zjr

deZpkfj;ksa ds mifLFkfr iaftdk dh tkWp ds nkSjku lrdZrk laKku esa vk;k

fd fofHkUu ofj- eaMy okf.kT; izca/kd ds v/khu okf.kT; fu;a=d dk;kZy;

ds }kjk cM+h la[;k esa dUVªksy vkns'k ds }kjk fd;k tk jgk gSA bl izdkj

fd, tk jgs LFkkukarj.kksa esa fuEu vfu;ferrk,W izdk'k esa vk;h gaS%&

01- dUVªksy vkns'k ds vk/kkj ij deZpkfj;ksa dk ,d LVs'ku ls nwljs

LVs'ku ¼dkfeZd foHkkx }kjk tkjh dk;kZy; vkns'k ds fcuk½ ij

yEch vof/k ¼6 ekg ls vf/kd½ ds fy, LFkkukarj.k fd;k tk jgk

gS] tks fu;eksa dk xaHkhj mYya?ku gSA

02- dUVªksy Mk;jh esa deZpkfj;ksa ds LFkkukUrj.k vkns'k nsuss okys

izkfèkdkjh ds gLrk{kj ds ctk; flQZ uke ntZ fd;k tk jgk gSA

03- dUVªksy Mk;jh esa ukfer LFkkukUrj.k vkns'k nsuss okys izkf/kdkjh ds

}kjk ,sls ekeyksa esa vkns'k fn;s tkus ls ckn esa badkj fd;k tk jgk

gSA

dk;kZy;
egkçcaèkd ¼lrdZrk½
gkthiqj & 844101
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04- dUVªksy vkns'k ds vkyksd esa LFkkukarfjr deZpkfj;ksa ds osru

Hkqxrku gsrq izsf"kr eLVj 'khV dkfeZd foHkkx }kjk tkjh dk;kZy;

vkns'k ds inLFkkiuk LFky ls Hkstk tk jgk gSa ,oa eLVj 'khV esa

gLrk{kj ds txg ^ih^ ntZ fd;k tk jgk gSA

05- dUVªksy vkns'k ds vkyksd esa yEch vof/k ls inLFkkfir deZpkfj;ksa

dks HkÙkk ¼edku fdjk;k HkÙkk] ifjogu HkRrk vkfn½ dkfeZd foHkkx

}kjk iwoZ esa tkjh dk;kZy; vkns'k ds inLFkkiuk LFky ds vuqlkj

fd;k tk jgk gaSA

mijksDr vfu;ferrk,W dks jksdus gsrq ;g izLrkfor fd;k tkrk gS

fd dUVªksy eSlst ds }kjk LFkkukarj.k dh ifjikVh iwjh rjg can dh tk,A

lacaf/kr 'kk[kkf/kdkjh ,oa vU; vf/kdkfj;ksa }kjk le;&le; ij dUVªksy

Mk;jh dk fujh{k.k dj ;g lqfuf'pr fd;k tk, fd dUVªksy Mk;jh }kjk

fdlh Hkh deZpkjh dk LFkkukUrj.k ugha fd;k x;k gSA lkFk gh bl izdkj

ds ekeysa Hkfo"; esa laKku esa vkus ij lacaf/kr 'kk[kkf/kdkjh ds Åij

ftEesokjh fu/kkZfjr dh tk,A

ÑI;k mijksDr fn'kk&funsZ'k ls lacaf/kr iz.kkyh lq/kkj&i= tkjh

fd;k tk, ,oa bl dk;kZy; dks Hkh voxr djk;k tk,A

mi eq[; lrdZrk vfèkdkjh@ys[kk ,oa dkfeZd
Ñrs egkizca/kd@lrdZrk

�
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la-&bZ-lh-vkj-@fot-@ç.kkyh lqèkkj@50 fnukad % 11-01-2024

foHkkxh; ijh{kkvksa ¼vuqdEik] [ksy&dwn dksVk bR;kfn½
ds lapkyu esa iz.kkyh lq/kkj tkjh djus ds laca/k esaA

***

lrdZrk foHkkx ds }kjk tkWap ds nkSjku laKku esa vk;k fd iwoZ eè;
jsy ds ,d eaMy esa vuqdEik fu;qfDr gsrq vk;ksftr ijh{kk dks fofHkUu
vfu;ferrkvksa ds dkj.k fujLr fd;k x;k FkkA bl ijh{kk dh fofM;ksxzkQh
Hkh ugha djk;h x;h Fkh] tcfd bl laca/k esa egkizcaèkd@dkfeZd@
iwejs@gkthiqj ds ifji= la[;k- ECR-HQ0PERS(SEL)@05@2021]
fnukad&01-06-2021 ds ek/;e ls  SIL No.- 01@2021 tkjh fd;k x;k gSA
ijh{kk dh lwpuk Hkh lrdZrk foHkkx dks ugha nh x;h FkhA

vr,o lq>ko fn;k tkrk gS fd iwoZ e/; jsy ds eaMyks@bZdkb;ksa
esa fu;qfDr@foHkkxh; inksUufr gsrq vk;ksftr ijh{kkvksa esa ikjnf'kZrk c<+kus
gsrq foHkkxh; ijh{kkvksa ¼vuqdEik@LiksVZ dksVk] LdkmV ,oa xkbZM dksVk
vkfn½ dh lwpuk lrdZrk foHkkx] iwejs] gkthiqj dks le; ij nsus dh
O;oLFkk dh tk,A

mijksDr ij ofj"B mi egkizca/kd egksn; dk vuqeksnu izkIr
gSA

dk;kZy;
egkçcaèkd ¼lrdZrk½
gkthiqj & 844101

mi eq[; lrdZrk vfèkdkjh@ys[kk ,oa dkfeZd
Ñrs egkizca/kd@lrdZrk

�
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la-&bZ-lh-vkj-@fot-@ç.kkyh lqèkkj@50 fnukad % 18-01-2024

,uvkbZih esa mYysf[kr naM dk lle; vuqikyu gsrq
vko';d foHkkxh; izfdz;k esa lq/kkj ds laca/k esaA

***

iwoZ e/; jsy ds ,d eaMy esa lrdZrk tkWap ds nkSjku ik;k x;k fd

deZpkfj;ksa ds fo:) tkjh ,uvkbZih esa mYysf[kr okf"kZd osru o`f)@
osru@osrueku esa voufr vkfn ls lacaf/kr naM dk vuqikyu lle; ,oa
leqfpr rjhds ls ugha gks ik jgk gSA

mijksDr ds vkyksd esa lq>ko fn;k tkrk gS fd iwoZ e/; jsy esa gksus
okys mijksDr vfu;ferrk dks 'kwU; djus gsrq deZpkfj;ksa ds fo:) tkjh
,uvkbZih esa mYysf[kr osru ls lacaf/kr naM ds fo:) lacaf/kr dSMj fyfid
ds }kjk osru fu/kkZj.k dk Kkiu tkjh dj fcy fyfid dks rRdky miyCèk
djk;k tk;s rkfd naM dk vuqikyu lle; fd;k tk ldsA

mijksDr ij ofj"B mi egkizca/kd egksn; dk vuqeksnu izkIr gSA

5

dk;kZy;
egkçcaèkd ¼lrdZrk½
gkthiqj & 844101

mi eq[; lrdZrk vfèkdkjh@ys[kk ,oa dkfeZd
Ñrs egkizca/kd@lrdZrk

�
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la-&bZ-lh-vkj-@fot-@ç.kkyh lqèkkj@50 fnukad % 18-03-2024

mfpr le; vof/k ds Hkhrj ifjorZu çLrko ds fuiVku

ds laca/k esa ç.kkyh esa lq/kkjA

***

lafonk dk;Z ds Hkqxrku esa nsjh ls lacaf/kr lrdZrk ekeys dh tk¡p
ds nkSjku] ;g ik;k x;k fd vf/kdkfj;ksa@deZpkfj;ksa }kjk dqN t:jh dk;Z
vkSj rduhdh dkj.kksa ls ifjorZu çLrko dks 30 fnuksa ls vf/kd le; rd
jksds j[kk x;k Fkk] ftlds ifj.kkeLo:i Bsdsnkj dks fcy dk Hkqxrku djus
esa nsjh gqbZA

vr% mijksä ds eísutj] ;g vuqjks/k fd;k tkrk gS fd bl lacaèk
esa mi;qä fn’kk&funsZ’k {ks=h; bZdkb;ksa dks tkjh fd, tk,a] ftlesa lHkh
lacaf/krksa dks funsZ’k fn;k tk, fd ifjorZu çLrkoksa dk fuiVku mfpr le;
vof/k ds Hkhrj fd;k tkuk pkfg,A

tkjh fd;s x;s funsZ’k dh ,d izfr bl dk;kZy; dks lwpuk ,oa

vfHkys[k gsrq Hksth tk,A

dk;kZy;
egkçcaèkd ¼lrdZrk½
gkthiqj & 844101

lrdZrk vfèkdkjh@bath-
Ñrs egkizca/kd @lrdZrk

�
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No. ECR/Vig./System Improvement/50 Date: 18.03.2024

Principal Chief Engineer
E.C.Railway
Hajipur.

Sub : System improvement regarding disposal of

variation proposal within reasonable time period.

***

During investigation of a vigilance case regarding delay

in payment of contractual work, it was observed that the

variation proposal was kept on hold by the officers/officials on

account of some urgent work & technical reason more than

30 days that resulted in delay in making payment of the bill to

the contractor.

           In view of the above, therefore, it is requested that

suitable guidelines in this regard may kindly be issued to field

units directing all concerned that the variation proposals should

be disposed of within a reasonable time period.

A copy of guidelines issued may be sent to this office

for information and record.

SIL No - 06/2024

EAST   CENTRAL   RAILWAY

Office of the

General Manager (Vig.)

Hajipur - 844101

(B.K. Thakur)

Vigilance Officer/Engg.

for General Manager/Vigilance

�
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la-&bZ-lh-vkj-@fot-@ç.kkyh lqèkkj@50 fnukad % 09-05-2024

lgk;d LVs'ku ekLVj dSVsxjh dh ojh;rk lwph ds

fu;ekuqlkj fu/kkZj.k dss laca/k esaA
***

iwoZ e/; jsy ds ,d eaMy esa lrdZrk ekeys dh tk¡p ds nkSjku
le;&le; ij tkjh dh xbZ lgk;d LVs'ku ekLVj dSVsxjh dh ojh;rk
lwfp;ksa ds tkapksijkUr ;g ik;k x;k gS fd lgk;d LVs'ku ekLVj dSVsxjh
dh ojh;rk dks laHkkx esa vHkh Hkh izkjafHkd izf'k{k.k izkjaHk gksus dh frfFk ds
vuqlkj fu/kkZfjr dh tk jgha gS u fd inLFkkiuk frfFk ls igys izf'k{k.k
vof/k ds var esa vk;ksftr ijh{kk esa izkIr ;ksX;rk ds Øe esaA ;g jsyos cksMZ
ds i= la[;k bZ ¼,uth½ vkbZ&89@,lvkj 6@35 fnukad 23-08-1991 ds
iSjk ¼,½ esa mfYyf[kr funsZ'kksa dk mYya?ku gS]

^ftu mEehnokjksa dks çf'k{k.k Ldwyksa esa çkjafHkd çf'k{k.k ds fy,
Hkstk tkrk gS] mUgsa dkedkth in ij rSukr gksus ls igys çf'k{k.k vofèk ds
var esa vk;ksftr ijh{kk esa çkIr ;ksX;rk ds Øe esa lacaf/kr xzsM esa ofj"Brk
esa jSad fn;k tk,xkA

mijksDr ds vkyksd esa lq>ko fn;k tkrk gS fd iwoZ e/; jsy ds eaMyksa
esa gksus okys mijksDr vfu;ferrk dks jksduss gsrq jsyos cksMZ ds mijksDr i=
ds funsZ'kkuqlkj lgk;d LVs'ku ekLVj dSVsxjh dh ojh;rk lwph dk fu/kkZj.k
lqfuf’pr fd;k tk;sA

mijksDr ij ofj"B mi egkizca/kd egksn; dk vuqeksnu izkIr gSA

dk;kZy;
egkçcaèkd ¼lrdZrk½
gkthiqj & 844101

mi eq[; lrdZrk vfèkdkjh@ys[kk ,oa dkfeZd
Ñrs egkizca/kd@lrdZrk

�
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SIL No - 07/2024

EAST   CENTRAL   RAILWAY

No. ECR/Vig/System Improvement/50 Dated  09-05.2024

PCPO

&

PFA

East Central Railway

Hajipur.

Sub : Regarding proper maintenance of seniority list

of ASM  category as per extant rules.

***

During investigation of a vigilance case in a division of  ECR,

seniority lists of ASM category issued time-to-time have been

checked. It is found that seniority of ASM category in the division is

still being maintained as per date of start of initial training and not in

order of merit obtained in the examination held at the end of the

training period before posting date, which is violation of para (a) of

the Railway Board’s guideline  No. E(NG)I-89/SR6/35 dated

23.08.1991, in which it has been clearly stated that:

“Candidates who are sent for initial training to Training

Schools will rank in Seniority in the relevant Grade in the order

of merit obtained in the examination held at the end of the

training period before being posted against working post.”

           In view of the above, to avoid such irregularities, it is

advised that guidelines of a fore said Board’s letter should strictly

be followed in all divisions.

This is issued with the approval of SDGM.

Office of the

General Manager (Vig.)

Hajipur - 844101

(Ujjawal Anand)

Dy. Chief Vigilance Officer/A&P

For GM/Vigilance

�
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mi eq[; lrdZrk vfèkdkjh@bath-
Ñrs egkizca/kd@lrdZrk

la-&bZ-lh-vkj-@fot-@ç.kkyh lqèkkj@50 fnukad % 21-06-2024

fufonk çLrqr djrs le; fufonkdrkZ }kjk çLrqr fd, tkus
okys fxêh ds ijh{k.k fjiksVZ ds laca/k esa ,d leku vH;kl dks
viukus] mu ç;ksx’kkykvksa dh lwph tgka ls ijh{k.k fjiksVZ çkIr
dh tkuh gS vkSj fufonk nLrkost esa ijh{k.k fjiksVZ ds ekud
çk:i dks 'kkfey djus ds lacaèk esa ç.kkyh esa lq/kkjA

***

,d ekeys dh tk¡p ds nkSjku] ;g ik;k x;k fd ftu ç;ksx’kkykvksa ls fxêh
dh ijh{k.k fjiksVZ çkIr dh tkuh Fkh rFkk fufonkdrkZ }kjk fufonk esa çLrqr dh tkuh
Fkh] mudh lwph fofHkUu bZdkb;ksa@çHkkxksa ds fufonk nLrkostksa esa fHkUurk ikbZ xbaZ] tks
;g n’kkZrk gS fd bl igyw esa dksbZ ,d:irk ugha gSA

mijksä ds eísutj] ;g vuqjks/k fd;k tkrk gS fd fufonk nLrkostksa esa
'kkfey djus ds fy, fxêh dh ijh{k.k fjiksVZ dk ekud çk:i tkjh fd;k tk,
rFkk tgk¡ ls ijh{k.k fjiksVZ çkIr dh tkuh gS] mu ç;ksx’kkykvksa dh lwph lHkh
bZdkb;ksa@çHkkxksa esa ,d leku gksuh pkfg,A

—i;k tkjh fd;s x;s funsZ’k dh ,d izfr bl dk;kZy; dks lwpuk ,oa
vfHkys[k gsrq Hksth tk,A

dk;kZy;
egkçcaèkd ¼lrdZrk½
gkthiqj & 844101

izfrfyfi%&
¼1½ eq[; iz’kklfud vf/kdkjh@fuekZ.k@mÙkj@egsUnzq?kkV@iVuk

¼2½ eq[; iz’kklfud vf/kdkjh@fuekZ.k@nf{k.k@egsUnzq?kkV@iVuk

mi eq[; lrdZrk vfèkdkjh@bath-
Ñrs egkizca/kd@lrdZrk

�
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No. ECR/Vig./System Improvement/50 Date: 21.06.2024

Principal Chief Engineer,
E.C.Railway, Hajipur.

Sub : System Improvement regarding adoption of

uniform practice regarding test reports of ballast

required to be submitted by the tenderer at the

time of submitting tender, list of laboratories from

where test report to be obtained & incorporation

of the standard format of the test report in the

tender document

***

During investigation of a case, it was found that list of

laboratories from where test report of ballast are required to be

obtained& to be submitted by the tenderer in the tender were

found different in tender documents of different units/divisions,

which indicates that there is no uniformity in this aspect.

           In view of above, it is requested that standard format of

test report of ballast may be issued for incorporation in tender

documents and list of laboratories from where test reports to

be obtained should be uniform in all units/divisions.

A copy of instruction issued may please be sent to this

office for information and record please.

SIL No - 08/2024

EAST   CENTRAL   RAILWAY

Office of the

General Manager (Vig.)

Hajipur - 844101

(Suman Bharti)

Dy. Chief Vigilance Officer/Engg.

For General Manager/Vigilance

Copy to (i) CAO/Con/North, MHX, Patna

             (ii) CAO/ConSouth,MHX, Patna

Dy. Chief Vigilance Officer/Engg.

For General Manager/Vigilance

�
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la-&bZ-lh-vkj-@fot-@ç.kkyh lqèkkj@50 fnukad % 05-07-2024

fo’ks"k lhfer fufonk ¼,l,yVh½ ds ek/;e ls fufonk,¡a
vkeaf=r djus esa ç.kkyh lq/kkj ds fy, l{ke çkf/kdkjh ls
fn’kkfunsZ’k çkIr djukA

***

,e,lvksih&2018 ds iSjk la[;k 5 ¼,½ ¼III½] uksV&4 ds vuqlkj] ̂ ^ftu
fufonkdkjksa ls ,l,yVh vkeaf=r fd, tkus gSa] mudh la[;k vf/kdre N%
ls vf/kd gksuh pkfg,] ysfdu pkj ls de ugha gksuh pkfg,^^A ,e,lvksih
esa bl ckjs esa dksbZ fn’kk&funsZ’k ugha gS fd ;fn tk¡p ds nkSjku ,l,yVh esa
Hkkx ysus okys fufonkdkjksa dh la[;k pkj ls de ikbZ tkrh gS] rks D;k
dkjZokbZ dh tk,A blfy, —i;k Hkkx ysus okys fufonkdkjksa dh la[;k ij
uhfrxr fn’kk&funsZ’k çkIr fd, tk,aA

mijksä ds eísutj] vuqjks/k gS fd mijksä eqís ij l{ke çkf/kdkjh
ls fn’kkfunsZ’k çkIr fd, tk,aA

—i;k çkIr fn’kk&funsZ’kksa dh ,d çfr fjdkWMZ ds fy, bl dk;kZy;
dks Hkh miyC/k djk,aA

dk;kZy;
egkçcaèkd ¼lrdZrk½
gkthiqj & 844101

mi eq[; lrdZrk vfèkdkjh@bath-
Ñrs egkizca/kd@lrdZrk

�
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SIL No - 9/2024

EAST   CENTRAL   RAILWAY

No. ECR/Vig/System Improvement/50 Dated : 05.07.2024

CAO/Con/South

E.C. Railway,

Mahendrughat, Patna.

Sub : Obtaining guidelines from the competent

authority for System  improvement in  invitation

of tenders through Special Limited Tender(SLT)

***

As per   para  no.5(A)(III), NOTE-4 of  MSOP-2018- “

Tenderers from whom SLT are to be invited should be prefer-

ably more than six but not less than four”. There is no guide-

line in MSOP regarding what action to be taken if number of

participating tenderers in SLT is less than four as found during

investigation. Hence a policy guideline may please be obtained

on the number of participating tenderers.

           In view of the above, it is requested to obtain guidelines

from the competent authority on the above issue.

A copy of the guideline received should please be

provided to this office also for record.

Office of the

General Manager (Vig.)

Hajipur - 844101

(Suman Bharti)

Dy. Chief Vigilance Officer/Engg.

For General Manager/Vigilance

�
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la-&bZ-lh-vkj-@fot-@ç.kkyh lqèkkj@50 fnukad % 22-07-2024

,u-vkbZ-ih- ds fØ;kUo;u ds laca/k esa O;oLFkk esa lq/kkj

***

,u-vkbZ-ih- ds fØ;kUo;u ls lacaf/kr ,d ekeys dh tk¡p ds nkSjku
;g ik;k x;k fd n.M ;k vihy ;k iqujh{k.k ds fu.kZ; ds fy, dsl QkbZy
izLrqr djrs le; dkfeZd foHkkx ds Mhfyax DydZ }kjk lacaf/kr vf/kdkfj;ksa
ds le{k mfpr uksfVax çLrqr ugha dh xbZ FkhA Mhfyax DydZ us viuh uksfVax
ds ek/;e ls QkbZy vkjaHk dh Fkh rFkk vU; mPp vf/kdkjh us fcuk fdlh
fVIi.kh ds dsoy viuh gLrk{kj dh FkhA ftlds dkj.k vkjksfir deZpkjh
dks mPp in ij dk;ZHkkj xzg.k djus dh vuqefr fey xbZ rFkk mls inksUufr
Hkh fey xbZA ,u-vkbZ-ih- tkjh djus dh ;ksX;rk ds laca/k esa mfpr fu;e
lqfuf’pr djus dh vuns[kh lgk;d dkfeZd vf/kdkjh rFkk vuq’kklfud
vf/kdkjh }kjk dh xbZA

,slh fLFkfr dh iqujkòfÙk ls cpus ds fy,] ,u-vkbZ-ih- ds fy,
vuq’kklfud vf/kdkjh dks çLrqr uksV dk çk:i bl vuqjks/k ds lkFk layXu
fd;k tk jgk gS fd Hkfo"; esa bl çk:i dk mi;ksx djus ds fy, vko’;d
funsZ’k@fn’kkfunsZ’k tkjh fd, tk,aA

bl laca/k esa dh xbZ dkjZokbZ ls —i;k bl dk;kZy; dks voxr
djk,aA

dk;kZy;
egkçcaèkd ¼lrdZrk½
gkthiqj & 844101

mi eq[; lrdZrk vf/kdkjh@HkaMkj
Ñrs egkçca/kd@lrdZrk
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No. ECR/Vig./System Improvement/50 Date: 22.07.2024

PCPO
E.C.Railway
Hajipur.

Sub : System improvement regarding  implementation

of NIP

***

In course of investigation of a case, pertaining to

implementation of NIP, it has been observed that proper noting

was not put up  to concerned authorities by the dealing clerk of

personal department while initiating the case file for decision of

punishment or appeal or revision. Dealing clerk had initiated the

file through his noting and other higher officer had just put their

initial without any remark. Due to which the charged employee

was allowed to join higher post and got promotion. Ensuring of

proper rule regarding competence to issue of NIP was overlooked

by APO and DA.

In order to avoid the re­occurrence of such situation, a

“format of note put up to DA for NIP” is attached herewith with a

request to issue necessary instruction/guideline to use this

format in future.

             Action taken in this regard may please be appraised to this

office.

SIL No - 10/2024

EAST   CENTRAL   RAILWAY

Office of the

General Manager (Vig.)

Hajipur - 844101

(Udyachal Kumar)

Dy. Chief Vigilance Officer (Stores)

For General Manager/Vigilance
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fo"k; %

lanHkZ % ;fn dksbZ gks rks

1- ekeys dk laf{kIr fooj.k

2- lhvks dk fooj.k

¼,½ uke

¼ch½ inuke

¼lh½ tUe frfFk

¼Mh½ lsokfuo`fÙk dh frfFk

¼bZ½ osru dk orZeku Lrj vkSj ewy osru

¼,Q½ lhvks ds fy, vuq’kklfud vf/kdkjh ds osru dk xzsM@osru
Lrj

3- lhvks dks nh?kZ n.M esa ltk gksus dh laHkkouk

¼,½ osru dk vf/kdre Lrj tks ?kVk;k@de fd;k tk ldrk gS

¼ch½ fdrus in MkmuxzsM@?kVk, tk ldrs gSa ¼D;ksafd dksbZ Hkh
lhvks dks çFke fu;qfä in ij MkmuxzsM ugha dj ldrk gS½

¼lh½ vfuok;Z lsokfuo`fÙk

¼Mh½ lhvks dks gVkus vkSj c[kkZLr djus ds fy, l{ke çkfèkdkjhA

4- vuqjksèk gS fd mijksDr SF­5 esa tk¡p fjiksVZ vkSj lh-vks- ds cpko ds

lanHkZ esa rdZiw.kZ vkns'k ikfjr fd;k tk,A

�
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FORMAT OF NOTE PUT UP TO DA FOR NIP

Sub:

Ref if any:

1. Brief of case

2. Details of CO

(a) Name

(b) Designation

(c) Date of Birth

(d) Date of retirement

(e) Present Level of pay and basic pay

(f) Grade/Level of pay of DA for CO

3. Punishment likely to be imposed in Major Penalty to

the CO

(a) Maximum level of pay may be downgraded /

reduced

(b) How many post may be downgraded/ reduced

(as no one can downgrade the CO to first

appointment post)

(c) Compulsory retirement

(d) Competent authority for removal and

dismissal of CO

4. It is requested to pass reasoned speaking order in

context of inquiry report and defence of CO in the

above Said SF­5.

Dealing Clerk

�
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la-&bZ-lh-vkj-@fot-@ç.kkyh lqèkkj@50 fnukad % 22-08-2024

***

lrdZrk tk¡p ds nkSjku] fVdV tk¡p djus okys deZpkjh mfpr@oSèk
;k=k izkf/kdkj vkSj tk¡p izkf/kdkj ds fcuk vius drZO; dk fuoZgu djrs
gq, ik;s tkrs gSa] ftls gj lky fnlacj dh vkf[kjh rkjh[k rd ekU; djus
dh vo’;drk gksrh gSA ;krk;kr ¼okf.kfT;d½ ds fy, Hkkjrh; jsyos lafgrk
ds iSjk 919 ds vuqlkj] fVdV psfdax LVkQ ds fy, M~;wVh djrs le; oSèk
;k=k vkSj psfdax izkf/kdkjh lkFk j[kuk vko’;d gSA

mijksDr izkf/kdkfj;ksa ds lR;kiu esa nsjh ls cpus ds fy,] VhVhbZ
ykWch ,fIyds’ku esa ;k=k izkf/kdkjh ds lkFk&lkFk psfdax izkf/kdkjh dh
oS/krk dks QhM djus dh O;oLFkk dh tkuh pkfg,] ftldk mi;ksx
orZeku esa fVdV psfdax LVkQ }kjk M~;wVh ij lkbu vkWu@lkbu vkWQ
djus ds fy, fd;k tk jgk gSA ifj.kkeLo:i] ;g ,fIyds’ku mu VhVhbZ
dks gLrk{kj djus@gLrk{kj djus ls jksdsxk ftuds ;k=k@tk¡p izkf/kdkj
dh vof/k lekIr gks xbZ gS ftl izdkj lh,e,l ¼Øw eSustesaV fllVe½
Øw vkSj xkMZ dks ih,ebZ vkSj fjÝs’kj dkslZ ds ekeys esa M~;wVh ij gLrk{kj
djus@gLrk{kj djus ls jksdrk gS ;fn lacaf/kr pkyd ny vkSj xkMZ dk
ih,ebZ vkSj fjÝs’kj dkslZ cdk;k gSA blds vykok] 7 fnuksa dh NwV lqfoèkk
'kq: esa dsoy rHkh iznku dh tk ldrh gS tc eaMy eq[;ky; ds le{k
izkf/kdkjh ls nsjh dh fVIi.kh izkIr dh xbZ gks vkSj VhVhbZ ykWch ,fIyds’ku
esa eSU;qvy :i ls QhM dh xbZ gksA Ik;Zos{kd dk ;g mRrjnkf;Ro gksuk
pkfg, fd mijksDr izkf/kdkjksa dk  ,d ekg iwoZ

dk;kZy;
egkçcaèkd ¼lrdZrk½
gkthiqj & 844101
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No. ECR/Vig./System Improvement/50 Date: 22.08.2024

Principal Chief Commercial Manager

East Central Railway,

Hajipur.

Sub :  Proposal of System Improvement

***

 In Course of vigilance check, ticket checking staff

are found discharging their duty without proper/valid

travelling authority and checking authority which

need to be validated by the last date of December in

every year. In terms of para 919 of IR code for traffic

(Comml.), it is essential for ticket checking staff to

carry valid travelling and checking authority while

performing duty.

         To avoid the delay in validation of the above

authorities, an arrangement to feed the validity of

travelling authority as well as checking authority

should be made in TTE Lobby Application, presently

being used by ticket checking staffs to sign on/sign

off the duty. As a result, this application would prevent

TTEs from signing on/signing off whose travelling/

checking authority’s has got expired as CMS (Crew

Management System) prevents the Crew & Guards

from signing on/signing off the duty in case of PME &

Refresher course of the respective crew & guards

being due.

        Further, 07 days grace facility may initially be

provided only when remarks of delay from the

competent authority of divisional HQ has been

SIL No - 13/2024

EAST   CENTRAL   RAILWAY

Office of the

General Manager (Vig.)

Hajipur - 844101
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vFkkZr~ fnlEcj esa izkjEHk dj ekg ds vUr rd iw.kZ dj fy;k tk;sA tc
rd uohuhdj.k izfØ;k iwjh ugha gks tkrh vkSj ;k=k izkf/kdkjh@tk¡p
izkf/kdkjh lacaf/kr deZpkfj;ksa dks okil ugha dj fn;k tkrk] rc rd
uohdj.k ds fy, ewy izkf/kdkj izLrqr djus ds nkSjku tkjh dh xbZ ikorh
izfr dks oS/k izkf/kdkjh ekuk tk ldrk gSA

Ñi;k bl dk;kZy; dks lwfpr djrs gq, rnuqlkj vko’;d
dkjZokbZ djsaA

mi eq[; lrdZrk vf/kdkjh@;krk;kr
Ñrs egkçca/kd@lrdZrk

�
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obtained and feeded manually in the TTE Lobby

Application. It should be the responsibility of the

supervisor that renewal/validation of above

authorities should be started a month in advance i.e

December and completed by the end of the month.

Until the renewal process is completed and the

travelling authority/checking authority is returned

to the concerned staff, the acknowledgment copy

issued during submission of the original authority

for renewal may be treated as valid authority.

       Kindly take necessary action accordingly under

intimation to this office.

(Subodh Kumar)

Dy. Chief Vigilance Officer/Traffic

For General Manager/Vigilance

�
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lPps dk jgrk gS cksy&ckyk

vkSj >wBs dk eq¡g gksrk dkyk

rks Hkz"Vkpkj dks rt ds D;w¡ uk

bZekunkjh dh gh jkg viuk,a

lrdZrk dk ioZ euk,a---2lrdZrk dk ioZ euk,a---2lrdZrk dk ioZ euk,a---2lrdZrk dk ioZ euk,a---2

lPpk thou cM+k vueksy

iki ds fo"k er mlesa ?kksy

mPp vkn'kks± ds ekud py

thou dks [kqf'k;ksa ls ltk,a

lrdZrk dk ioZ euk,a---2lrdZrk dk ioZ euk,a---2lrdZrk dk ioZ euk,a---2lrdZrk dk ioZ euk,a---2

uk dqN yk;s] uk dqN ys tkuk

fQj ukgd Hkjrs jgrs tkuk

lknk thou] mPp fopkj] j[k

pysa] yksHk&eksg dks] nwj Hkxk,a

lrdZrk dk ioZ euk,a---2lrdZrk dk ioZ euk,a---2lrdZrk dk ioZ euk,a---2lrdZrk dk ioZ euk,a---2

iwoZ eqlrkfu@HkaMkj@iwejs
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;gk¡] tks ftruk gh Hkz"V gqvk

oks varr% mruk gh =Lr gqvk

rks jgsa lko/ku vkSj j[ksa è;ku

dh Hkz"Vkpkj ikl uk vkus ik,a

lrdZrk dk ioZ euk,a---2lrdZrk dk ioZ euk,a---2lrdZrk dk ioZ euk,a---2lrdZrk dk ioZ euk,a---2

ftudh jgrh gS] lPph fu"Bk

mudks lnk gh feyrh çfr"Bk

[kqn Hkh cusa vkSj] vkSjksa esa Hkh

lR;fu"Bk dh vy[k txk,a

lrdZrk dk ioZ euk,a---2lrdZrk dk ioZ euk,a---2lrdZrk dk ioZ euk,a---2lrdZrk dk ioZ euk,a---2

;w¡ rks xyr gS] djuk Hkz"Vkpkj

mlls Hkh xyr gS] lguk ;kj

tc gS lrdZrk lkFk vkids

rks] lgsa ugha] vkokt mBk,a

lrdZrk dk ioZ euk,a---2lrdZrk dk ioZ euk,a---2lrdZrk dk ioZ euk,a---2lrdZrk dk ioZ euk,a---2

�
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